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compliance under the Federal Americans with Disabilities Act as it pertains to the provision of services, progt
activities. In doing sahis Plan provides an evaluation of policies and procedures and provides recommendati
sample documents for compliance. This Plan also includes a facilities assessment to idewtifyforoming building
and site conditions including a descripti@md applicable regulatory standards for compliance. This is ng
engineering or architectural assessment nor does it provide engineering or design solutions. Construction
need to be designed by a qualified engineering or architectural wiofeasl in order to ensure compliance undee
MAAB521 CMRequirementsand the2010ADA Standards for Accessible Design.
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|. INTRODUCTION

The Center for Living Working, Inc. in partnership with James M. Mazik, AJCBnsulting Services has

prepared thisSelfS @I f dzl GA2Yy YR ¢NIyYaAdaz2y onbehayf of héTowbOS & & A 0.
of Ludlowto determine its level of compliance under the Americans with Disability Act (ADA) of 1991, as
amended in 2008 and 2010.

The ADA is a civil rights law. Under the ADA, civil rights are guaranteed to individuals who experience
discrimination because tlye 1) have a physical or mental impairment that substantially limits a major
life activity, 2) have a record of such an impairment, and 3) are regarded as having such an impairment.
The ADAprovides civil rights protections to those with disabilities imanner similar to that provided to
individuals on the basis of race, color, sex, natural origin, age, and religion. The law is intended to
ensure that those with a disability cannot be excluded from participating in, or denied the benefits of
programs, srvices and activities offered by state and local governments because of that disability.

Under Title Il of the ADA, as amended, requires local municipalities to condBetfBvaluationof
programs and services as well as an evaluation of all factlitidecument physical barriers to access as
part of the requirements for developinglaansition Plan

In Massachusetts, public buildings and facilities must adhereSéation 521 of the Code of
Massachusetts Regulation$21 CMR: Architectural AcceBeard",a specialized section of the State
Building Code as governed by the Massachusetts Architectural Access Board (M.G.L. c.22, S13A).

ThisADASef @I f dzt GA2Y YR ¢NIyaaAadaAzy ttly 6a! OOSaaAroAf.
proceduresfor adoption by theTownas well as barrier removal solutions for thewrQ & LJdzo t A O 0 dzA €
and facilities. The assessment of physical barriers and subsequent recommendations are based on the
current 2010 ADA Standards for Accessible Design (2010 tabdarls) and MA State Building Code

521 C.M.R., the higher standard to prevail. Although there are exceptions and variations (described
below), this Accessibility Plan and its recommendations are based on compliance with the current
Federal and State staards and the measures required to do so.
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II. AMERICANS WITH DISABILITIES ACT

Background
On July 26, 1990 President GeorgeAHBush signed the Americans with Disabilities Act, a federal civil

rights law that prohibits the exclusion of people widlsabilities from the right of equal opportunity.
Much of the ADA legislation was built upon legislation that had already been in place for a number of
years including the Civil Rights act of 1964 and tRehabilitation Act of 1973 which regulates
employment practices in the federal government and by federal contractors, establishes architectural
and transportation accessibility standards and guarantees equal access to entities that receive federal
funds.

The ADA is a civil rights law. Under the ADA, mghts are guaranteed to individuals who experience
discrimination because they; 1) have a physical or mental impairment that substantially limits a major

life activity, 2) have a record of such an impairment, and 3) are regarded as having such iamémpa
Interpretation of the law and its enforcement was intended to be carried out on a-logpsase basis
GKNRdzAK (GKS ylraArAz2yQa S3Irt aeaasSvyo {LISOAFTAO O2Y
different federal agencies including the E¢&nployment Opportunity Commission (Title 1), the United

States Department of Justice (Titles Il and lll), the United States Department of Transportation (Titles Il

and Ill), and the Federal Communications Commission (Title 1V).

The ADA is divided intov€ titles or sections. These are:

Title I: Employment

Title 1I: State and Local Government and Public Transportation

Title lll:Public Accommodations and Services Operated by Private Entities
Title IV:Telecommunications

Title V: Miscellaneous Provisis

TheTownof Ludlowis bound specifically by Titles | and II.

There is a basic process for complying with the Americans with Disabilities Act:

1 Learning about the requirements of the ADA and how it applies to a facility or program;
1 Conducting a survelp identify barriers;

i Establishing a list of potential modifications for barrier removal, including changes to
policies, facilities and cost estimates;

1 Removing existing barriers.

The ADA prohibits discrimination on the basis of disability in all services, programs, and activities
provided by small local governments (ioties andtowns). Thus, people with disabilities must have an
equal opportunity to participate in and benefitom a town's services, programs and activities. To
accomplish this, the ADA sets requirements for town facilities, new construction and alterations,
communication with the public and policies and procedures governing town programs, services, and
activities.

All municipalitiess must perform a sekvaluation of its policies, practices, programs, procedures,
services, etc(including communication) to determine compliance under the ADAnicipalitiesmust
make reasonablenodifications to these policieprograms, services, etc. to avoid discrimination against
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individuals with disabilities unless such modification would result in a fundamental alteration in the
nature of that program or service.

Although the ADA only requires local governments with 50nore employees to take additional,
specific measures, it is strongly encouraged that even smaller towns with less than 50 employees follow
the same process tensure overall compliance with the ADA. These additional measures include 1) the
designation ofan individual to coordinate ADA compliance, 2) the development of a transition plan, and
3) the development of an ADA grievance procedure.

The2008 Amendments to the AD#oadened the definition of "disability”, thereby extending the ADA's
protections to a greater number of people. The 2008 Amendments provided examples which limit
"major life activities" including, but not limited to, "caring for oneself, performing matagks, seeing,
hearing, eating, sleeping, walking, standing, lifting, bending, speaking, breathing, learning, reading,
concentrating, thinking, communicating, and working" as well as the operation of several specified
major bodily functions. The Amendmts also stated that when determining whether one gualifies as
disabled, one cannot take into account the mitigating effects of assistive devices, auxiliary aids,
accommodations, medical therapies, and supplies. In order to be protected under the ADA, an
individual with a disability must also be qualified to perform the essential functions of a job with or
without a reasonable accommodatiom 2010 the Department of Justice has revised regulations for
Titles lland Il of the ADA of 1990. These regulations adopted revised, enforceable accessibility
standards called th010 ADA Standds for Accessible Desigron March 15, 2012, compliance with

the 2010 Standards was required for new construction and alterations ufitles lland lll. March 15,

2012, is also the compliance date for using the 2010 Standards for program accessibility and barrier
removal. The 1991 ADA Standards for Accessible Desmnld be used for new construction and
alterations under Titles Il and Il until March 14, 2012.

Title |

Equal Employment Opportunity

The ADA guarantees equal employment opportunities to people with disabilities who are qualified for a

job. The ADA specifically prohibits discrimination in all activities relating to employment. This includes
hiring, termination, compensation, recruitmgntenure, job training, advancement and promotion,

layoff, fringe benefits, and any other employmemiated benefits or activities. Employers, including

municipal governments, should carefully review their employment policies and procedures to eliminate
discriminatory practices. In many cases, discrimination is unintentional, due to a lack of knowledge and

g NBySaa 2F GKS SYLX 28 SN ¢KS !'5!1 O2@SNRE Ffft I &
interview process, hiring, promotion, terminatipcompensation and benefits, and training.

Reasonable Accommodations

vdzl t ATASR FLILX AOFyda F2N SyLkX 2eyYySyid IINB SyidiaidtSR
process and as part of his/lher employment. The term reasonable accommodation cannmaggn
RAFFSNBY(l GKAy3da RSLISYRAYy3I 2y (GKS OANDdzvraidl yoOS Iy
may mean modifying an existing facility so that a person with a disability can perform his/her job (i.e.
replace a door handle with a lever, lowecaunter top, etc.), changing the way things are customarily

done (office policy, work hours, etc.) or restructuring a job. It is the responsibility of the employer to
LINE GARS | NBFaz2yrotS | O02YY2RI(GA2Yy dzyf Skhyerok i ¢ 2 dz
detract from the essential functions of a position. Once the proposed accommodation becomes too
difficult or expensive, it can be deemed as no longer reasonable and therefore, not req@eadion:

What is unreasonable for an employer of persons may be deemed reasonable for an employer of
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twenty-five persons Legal counsel should always be consulted when a reasonable accommodation is
being considered to ensure compliance with law.

Title 1l

Program Accessibility

Title 1l is divided into two parts. Subtitle A covers all programs, services, and activities of state and local
government. Subtitle B contains requirements for public transportation systems such as regional transit
authorities. If the town provides semoor other local bus or van transportation services, then
compliance with applicable provisions of Title Il for wheelchair users or individuals with ambulatory
limitations may be required. The following applies to Subtitle A of Title II.

The ADAguarantees people with disabilities equal opportunity to participate in all programs, services,

and activities of state and local government. Accessibility standards must be followed for new
construction as well as accommodations. These standards are based bt Accessibility Guidelines
(ADAAG) as developed by the U.S. Access Board provide guidance to the ADA Standards for Accessible
Design as enforced by the U.S. Department of Justice (DOJ), U.S. Department of Transportation (DOT),
and the federal courts ahapply nationwide.

The ADAAG involves a distinction between public or common use area and employee work areas.
Public/common use areas must be fully accessible. Employee work areas may be addressed through
Title | and "reasonable accommodations" magleen the need arises. A higher level of expectation is
anticipated for governmental entities than that of the private sector. Regardless of receipt of federal
aid, all local governments and their boards, departments, commissions and districts aret solijex
provisions of the ADA. Access to services is a critical aspect and basic premise of the ADA.
Governmental sponsored programs, services and activities must be available to all, regardless of
disability. If structural changes to buildings areuiegd, a transition plan is also usually required. New
construction and/or additions to local governmental buildings must be fully compliant and accessible to
those with disabilities. Alterations to space used by the public as well as employee worknastadso

be ADA compliant unless it is "technically infeasible" to do so (i.e. involves structural, physical, or site
constraints). If technically infeasible, the alteration must comply "to the maximum extent feasible".
Existing buildings require théthe services or programs offered in that facility are readily accessible.

When programs, services, or activities are located in facilities that existed prior to January 26, 1992, the
effective date of Title Il of the ADA, towns must make sure that Hreyalso available to persons with
disabilities. If however, it requires that these programs, services, or activities be substantially altered to
provide access or results in undue financial or administrative burden, then reasonable alternatives or
accomnodations may be allowed. When a service, program, or activity is located in a building that is
not accessible, Title Il of the ADA allows a "small" local government to achieve program accessibility in
several ways. This can include:

9 relocating the progam, service, or activity to an accessible facility; or

91 providing the program, service, or activity in another manner that meets ADA requirements;
or

1 undertaking modifications to the building or facility itself to provide accessibility.
Thus, to achieverogram accessibility, a small town need not make every existing facility accessible. It

can relocate some programs to accessible facilities and modify other facilities, avoiding expensive
physical modifications of albwn facilities.
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Effective Commuaation

Local governments must ensure effective communication with individuals with disabilities. Where
necessary to ensure that communications with individuals with hearing, vision, or speech impairments
are as effective as communications with othemsunicipal governments must provide appropriate
auxiliary aids.

The type of auxiliary aid or service necessary to ensure effective communication will vary according to
the type of communication involved and the needs of the individual. "Auxiliary aidiidm such
services or devices as sign language interpreters, assistive listening headsets, television captioning and
decoders, telecommunications devices for deaf persons (TDD's), videotext displays, readers, taped texts,
Brailled materials, computer diskaudio recordings, and large print materials. In addition, telephone
emergency services, including 911 services, must provide direct access to individuals with speech or
hearing impairments.

Municipal governments are not required to provide auxiliaigys or take any actions that would result in

a fundamental alteration in the nature of a service, program, or activity or that will result in undue
financial and administrative burdens. However, alternative auxiliary aids that do not result in a
fundamental alteration or undue burden must be provided. For example, it is not necessary to provide
sign language interpreters for all interactions with persons who are deaf or hard of hearing. Daily
interaction may suffice through written notes or similar baoges. However, public meetings,
interrogations by local police officers, or similar technical interactions will most likely require
interpreters or assistive listening systems. It is required that alternative auxiliary aids be available that
do not reallt in financial or administrative burdens yet meet the needs of the disabled individual.

Title 1l

Title Il of the Americans with Disabilities Act requires public accommodations to provide goods and
services to people with disabilities on an equal basis with the rest of the general public. It is intended
that all individuals have the opportunity to befit from businesses and services of a place of public
accommodation. The regulations require that architectural and communication barriers that are
structural must be removed in public areas of existing facilities when their removal is readily aahievabl
Public accommodations that must meet the barrier removal requirement include a broad range of
establishments (both ferand nonprofit) such as inns, hotels, motels, restaurants, bars, theaters,
concert halls, stadiums, museums, auditoriums, retailrestp grocery stores, bakeries, laundromats,
banks, barber and beauty shops, gas stations, professional offices, medical offices, private schools,
health spas, bowling alleys and other places that serve the public. Private entities that own, lease, lease
out, or operate places of public accommodation in existing buildings are responsible for complying with
the barrier removal requirement. Private clubs and religious organizations, including places of worship,
are exempt from the ADA public accommodatiogugements.

Transportation services provided by the Council on Aging would also be bound by Title IIl.

Title IV

Title IV requires common carriers engaged in interstate communications by wire or radio to provide
telecommunications relay services for bohearing and speeckimpaired individuals. Regulations
developed to implement this provision require that these services operate 24 hours a day. It is the
intention to give those persons with hearing and speech impairments the opportunity to communicate
with any other individual. This is to be achieved in a manner such that the users areyim graater

rates than those for equivalent services used by persons without hearing or speech impairments. In
addition, any televised public service announcenseprovided or funded in whole or in part by any
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federal agency or instrument of the federal government must include closed captioning of the verbal
content of such announcement.

Title V

Title V consists of various miscellaneous provisions of the ADAdimg a requirement for the
development of technical assistance manuals by the appropriate regulatory federal agency, a report on
the ADA and wilderness areas, a description of the responsibility of the United States Congress, religious
organizations, anénforcement and dispute resolution.

Definition of Commonly Used Terms

Disability- a physical or mental impairment that substantially limits a major life activity, such as walking,
seeing, hearing, learning, breathing, caring for oneself, or workirgbe protected under the ADA, a
person must have, have a record of, or be regarded as having a record of, a substantial impairment. A
substantial impairment is one that significantly limits or restricts a major life activity such as hearing,
seeing, speldng, breathing, performing manual tasks, walking, caring for oneself, learning or working.
Individuals who have successfully completed or are currently enrolled in a drug or alcohol rehabilitation
program are also considered to be disabled. The ADAgi®three classes of people with disabilities:

1 those who have a disability, and
1 those who have a record of having a disability, and
1 those who are regarded as having a disability, whether or not they actually have one

Quialified Individual with a Disaltyl - an employee or job applicant who meets legitimate skill,
experience, education, or other requirements of an employment position that he or she holds or seeks.
The person must also be able to perform the "essential" (as opposed to marginal or tatidenctions

of the position either with or without reasonable accommodation. Job requirements that screen out or
tend to screen out people with disabilities are legitimate only if they arer@bited and consistent with
business necessity.

Reasonald Accommodation any change or adjustment to a job or work environment that permits a
gualified applicant or employee with a disability to participate in the job application process, to perform
the essential functions of a job, or to enjoy benefits andvigges of employment equal to those
enjoyed by employees without disabilities. For example, reasonable accommodations may include:
acquiring or modifying equipment or devices, job restructuring, modifying work hours, making the
workplace structurally aessible to individuals with disabilitieseassigning an employee with a
disability to an equivalent position as soon as one becomes vacant, providing qualified readers for the
blind or interpreters for the deaf, and/or appropriately adjusting or modifygxaminations, training
materials, or policies.

Essential Functionsthe basic job duties that an employee must perform, with or without reasonable
accommodation.

Readily Achievablethe removal of physical barriers which are easily accomplishable without much
difficulty or expense. The "readily achievable" requirement is based on the size and resources available.
For example, a larger business with more resouisexpected to ake a more active role in removing
barriers than smaller businesses. The ADA also recognizes that economic conditions vary. When a
business has resources to remove barriers, it is expected to do so; but when profits are down, barrier
removal may be redwed or delayed. Barrier removal is an ongoing obligation, thus physical barriers
must be removed as resources become available in the future.
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Undue Hardship an action or accommodation that requires significant difficulty or expense for an
entity. Criteia for making such a determination include the nature and cost of the accommodation, the
financial resources of the employer, or the impact of such accommodations on the financial resources of
the employer.

Programmatic AccessProgrammatic access reges that a public entity shall operate each service,
program, or activity so that the service, program, or activity, when viewed igntsety, is readily
accessible to and usable by individuals with disabilities.

Program Accessibility

UnderTitle Il of the ADA, th@ownof LudlowY dza it Sy adz2NB (KI i 6KSYy Ga@AS6SR .
services, and activities that are offered must be equally available to persons with disabilities.own

is not necessarily required to remove architectubalrriers from a building or site, but rather, must

make sure that its programs are accessible. stonctural methods to achieve program accessibility

include:

9 relocating a program or service to an accessible location in the existing building oy, facilit
1 relocation of a program or service to a different building or facility, or

91 providing shorterm or intermediate modifications to ensure program access until a permanent
or structural solution is achieved (Examglereating an accessible meetingase on the first
floor of a building such that staff providing services on a second or third floor can meet with
persons in the accessible first floor space).
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1. OTHER FEDERAL ACCESSIBILITY REGULATIONS

Architectural Barriers Act (ABA)1968

TheArchitectural Barriers Act requires access to facilities designed, built or altered with Federal funds or
leased by Federal agencies. The law covers a wide range of facilities, including post offices, social
security offices, prisons, and national park#. also applies to nogovernment facilities that have
received Federal funding, such as certain schools, public housing, and mass transit systems. Passed in
1968, the ABA is the first measure by Congress to ensure access to the built environmeitiesRhati

predate the law generally are not covered, but alterations or leases undertaken after the law took effect
can trigger coverage. Building construction changes made under this law, must meet the Uniform
Federal Accessibility Standards (UFASgci8bprovisions are included in the UFAS for historic buildings

that would be threatened or destroyed by meeting full accessibility requirements

The Rehabilitation Act 1973

The Rehabilitation Act requires recipients of federal financial assistanceake their programs and
activities accessible to everyone. Recipients are allowed to make their properties accessible by altering
buildings, by moving programs and activities to accessible spaces, or by making other accommodations.
It also protects theights of Federal employees with disabilities. The law also requires electronic and
information technology procured by Federal agencies to be accessible according to certain established
standards.

Section 504 of the Rehabilitation Act and ADBoth the A and Section 504 ensure that
people with disabilities are not discriminated because of their disability.

The ADA was modeled after Section 504 and adds to the strength of Section 504 by extending it
to private institutions, workplaces and other institoms that were not originally covered under
Section 504.

Section 504 only applies to entities that receive financial assistance. The ADA applies to entities
which receive funds from federal, state, or privately owned establishments and businesses. In
effect, the ADA extends a legal mandate of Section 504 beyond the recipients of the funds from
the federal government.

According to Section 504, a person with disability is one who has (1) a physical or mental
impairment that substantially limits major life functions (2) a history of impairment (3) or if s/he
is regarded as having an impairmertilowever, ADA also coverg\Hand contagious and nen
contagious diseases.

Both the ADA and section 504 are civil rights statutes. The Office for Civil Rights of the United
States Department of Education is responsible for enforcing Section 504. The United States
Department ofJustice enforces the Americans with Disabilities Act.

Unlike Section 504, the ADA does not have any direct responsibility for providing free and
appropriate public education. The ADA does not come up with any specific evaluation or
placement proceduresyhereas Section 504 requires a notice and consent for an evaluation
process.
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Section 508 of the Rehabilitation Act and ADASection 508 of the Rehabilitation Act, as
amended by the Workforce Investment Act of 1998, requires federal agencies to develop,
procure, maintain and use information and communications technology (ICT) that is accessible
to people with disabilities regardless of whether or not they work for the federal government.
The US Access Board established the Section 508 standards thlamiemt the law and
provides the requirements for accessibility.

Section 508 requires federal agencies to make their ICT such as technology, online training and
websites accessible for everyone. This means that federal employees with disabilitieseat@ abl
do their work on the accessible computers, phones and equipment in their offices, take online

GNIAYyAy3 2N | 00Saa (GKS 3Syodeqa AYOaSNYylFf 6SoaA

means that a person with a disability applying for a jobhwiite federal government or a person

K2 Aa dzaAy3d Ly F3SyoeQa ¢So0aridsS G2 3ISG Ay TF2N

form has access to the same accessible information and resources available to anyone.

Information and Communications Techagy (ICT) is any equipment or system that is used to
create, convert, duplicate or access information and data. Examples of ICT include, but are not
limited to:

Telephones, smart phones and mobile devices

Televisions, DVD players and videotaped produstio
Internet and Intranet websites

PDF documents

Content on DVDs and CDs

Online training

Webinars and teleconferencing
Technical support call centers
Remote access websites and tools
Tablet, laptop and desktop computers
Software and operating systems

User giides for software and tools
Copiers, printers and fax machines

=A =4 =4 =4 -4 -4 -4 -4 - -4 -8 -4

Voting Accessibility for the Elderly and Handicapped At884

The Voting Accessibility for the Elderly and Handicapped Act of 1984 generally requires polling places
across the United State® be physically accessible to people with disabilities for federal elections.
Where no accessible location is available to serve as a polling place, a political subdivision must provide
an alternate means of casting a ballot on the day of the electibnis law also requires states to make
registration and voting aids available for disabled and elderly voters, including information by
telecommunications devices for the deaf (TDDs), which are also known as teletypewriters (TTYS).

Air Carrier Access Aetl986

The Air Carrier Access Act of 1986 prohibits discriminatory treatment of people with disabilities in air
travel. The law applies to both domestic and foreign air centers. Regulations issued by the Department
of Transportation under this Act coverrange of issues, including boarding assistance and access
features in newly built aircraft.
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Fair Housing Act1988

The Fair Housing Act, as amended in 1988, prohibits discrimination in housing on the basis of disability,
as well as race, color, gendand religion. It covers housing in the public and private sectors and bans
discrimination in any aspect of selling or renting housing. Under the law, new multifamily housing must
be able to be adapted for accessibility according to established guidelifid®e law also requires
reasonable exceptions to housing policies and operations so that people with disabilities are afforded
equal housing opportunities.

Individuals with Disabilities Education Aet1990

The Individuals with Disabilities Education ADEA) is a law that ensures students with a disability to be
provided with Free Appropriate Public Education (FAPE) that is tailored to their individual needs. IDEA
was previously known as the Education for all Handicapped Children Act (EHA) from 198®.tdn

1990 Congress reauthorized EHA and changed the title to IDEé&all, the goal of IDEA is to provide
children with disabilities the same pprtunity for education as those students who do not have a
disability.

IDEA is composed of four parts, the main two being part A and paRdst A covers the general
provisions of the law; Part B covers assistance for education of all children sathildies; Part C covers
infants and toddlers with disabilities, including children from birth to age three; and Part D consists of
the national support programs administered at the federal level. Each part of the law has remained
largely the same sinabe original enactment in 1975.

In practice, IDEA is composed of six main elements that illuminate its main points. These six elements
are: Individualized Education Program (IEP); Free and Appropriate Public Education (FAPE); Least
Restrictive Environmdr{LRE); Appropriate Evaluation; Parent and Teacher Participation; and Procedural
Safeguards. To go along with those six main elements, there are also a few other important components
that tie into IDEA: Confidentiality of Information, Transition Servieasl Discipline. Throughout the

years of IDEA's being reauthorized, these components have become key concepts when learning about
IDEA.

Congress reauthorized the IDEA in 2004 and most recently amended the IDEA through the Every Student
Succeeds Act, in Bember 2015. In this Act, Congress staée& A a 6 Af A& A& Iy I (dzNT |
experience and in no way diminishes the right of individuals to participate in or contribute to society.
Improving educational results for children with disabilitiearisessential element of our national policy

of ensuring equality of opportunity, full participation, independent living, and economisusitiency

F2N AYRADGARdAzF.f & 6A0GK RA&AFIOATAGASEE

Telecommunications Act1996

The Telecommunications Act of 1996quires telecommunications products and services to be
accessible according to guidelines developed by the Access Board. It covers a broad range of products,
including telephones, cellular phones, pagers, and fax machines. The Federal Communications
Commission (FCC) enforces requirements of the law.

Help America Vote Aat 2002

Each polling place must have at least one accessible voting machine by January 1, 2006 under the Help
Vote America Act. The act (Public Law-282), which was signed by Presitiddush on October 29,

2002 also requires each piece of voting equipment bought with federal money on or after January 1,
2007 to be accessible.

Town of LudlowAccessibility Plan
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ADA and The Rehabilitation Act Enforcement and Compliance

Private parties may file lawsuits to enforce their rights under Title Il of the ADA. The remedies available
are the same as under Section 504 of the Rehabilitation Act. There are eight administrative agencies
designated to handle complaints filed undgtle Il. These are:

Department of Agriculture

Department of Education

Department of Health and Human Services
Department of Housing and Urban Development
Department of Interior

Department of Justice

Department of Labor

Department of Transportation

Individuals may file a complaint with the appropriate administrative agency or with any federal agency
that provides financial assistance to the program in question. Complaints may also be filed with the
Department of Justice who will refer the complaint to tyepropriate agency.

The address for the Department of Justice is

Disability Rights Section

Civil Rights Division

U.S. Department of Justice
950 Pennsylvania Avenue, NW
Washington, D.C. 205301

Complaints should be in writing, signed by the compldimairan authorized representative, and should
contain the complainant's name, address, and describe the public entities discriminatory action.

The Massachusetts Commission on Disability has also taken a more active role in recent years in
enforcing both MA621 CMR and the Americans with Disabilities Act. Complaints may also be filed with
the Commission on Disability who will investigate and determine the appropriate action.

The address and contact information for the Commission on Disability is
Massachustts Office on Disability

One Ashburton PlaeRoom 1305

Boston, MA 02108

Telephone N0.617.727.7440

Fax No.: 617.727.0965

Website: https://www.mass.gov/orgs/massachusettdfice-on-disability

For technical assistance, the following can be contacted:

Institute of Human Centered Designhdtps://www.humancentereddesign.org
New England\DA Center dbttps://www.newenglandada.org

Centerfor Living & Working, Inc. &ttps://www.centerlw.org
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IV. 521 CODE OF MASSACHUSETTS REGULATIONS
ARCHITECTURAL ACEEHSRD (MGL C. 22, S. 13a)

Section521 of the Code of Massachusetts Regulatio21 CMR: Architectural Access Bdaisl a

specialized section of the State Building Code which provides the actual construction standards and
ALISOATAOIGAZ2YA G6KAOK Ydzad oS FTRKSNBR (2 F2NJ 62N
public building in 521 CMR) in the CommonwealthViatssachusetts.The purpose of 521 CMR is to

make public buildings and facilities accessible to, functional for, and safe for use by persons with
disabilities. It is the intent of 521 CMR to provide persons with disabilities full, free and safe ulse of al
buildings and facilities so that all such persons may have the educational, living and recreational
opportunities necessary to be as ssiffficient as possible and to assume full responsibilities as citizens.

The Massachusetts Architectural AccessarBo(MAAB) is a regulatory agency whose mandate, as
established under M.G.L. ¢.22 S13A, is to develop and enforce regulations pertaining to public access.
The MAAB also decides on variance requests, issues advisory opinions, and makes decisions on
complants. Local building inspectors are responsible for enforcement of the provisions of 521 CMR.

Jurisdiction of 521 CMR

All additions to, reconstruction, remodeling, and alterations or repairs of existing public buildings, which
require a building permit owhich are so defined by a state or local inspector, shall be governed by
those applicable sections of 521 CMR.

If the work being performed amounts to less than 30% of the full and fair cash value of the building and

a) the work costs less than $100,0@08en only the work being performed is required to comply with
521 CMR; or

b) the work costs $100,000 or more, then the work being performed is required to comply and an
accessible entrance, toilet, telephone and drinking fountain (if toilets, telephareb drinking
fountains are provided) are also required.

If the work performed amounts to 30% or more of the full and fair cash value of the building, the entire
building is required to comply with 521 CMR. Where the cost of constructing an additiobuitdeng
amounts to 30% or more of the full and fair cash value of the existing building, both the addition and the
existing building must be fully accessible.

A historic building or facility that is listed or is eligible for listing in the Nationataie Register of
Historic Places or is designated as historic under appropriate state or local bylaws may be granted a
variance by the MAAB to allow alternate accessibility.

The MAAB Regulations also address various circumstances involving changeviorkgesrformed over

a period of time, multiple uses of one building, outdoor facilities, temporary structures, security

structures and nofoccupiable spaces. For more information on these areas, the administrative process
(variances, complaints, hearisigas well as specific architectural requirements, reference to 521 CMR

should be made.
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V. ALTERATIONS TO HISTORIC PROPERTIES

ADA 2010 Standards

There are exceptions faalterationsto qualified historic buildings and facilities faccessibleoutes
(206.2.1 Exception 1 and 206.2.3 Exception 7); entrances (206.4 Exception 2); and toilet facilities (213.2
Exception 2). When an entity believes that compliance with the requirements for any of these elements
would threaten or destroy the historidgnificance of the building or facility, the entity should consult

with the State Historic Preservation Officer. If the State Historic Preservation Officer agrees that
compliance with the requirements for a specific element would threaten or destroy iktorfc
significance of the building or facility, use of the exception is permitted.

Public entities have an additional obligation to achieve progeacessibilityunder the Department of
Justice ADA regulations (See 28 CFR 35.150). These regulatjoiie public entities that operate
historic preservation programs to give priority to methods that provide physical access to individuals
with disabilities. Iflterationsto a qualified historic building or facility to achieve prograntessibility
would threaten or destroy the historic significance of the building or facility, fundamentally alter the
program, or result in undue financial or administrative burdens, the Department of Justice ADA
regulations allow alternative methods to be used to achipk@gramaccessibility In the case of historic
preservation programs, such as an historic house museum, alternative methods include using audio
visual materials to depict portions of the house that cannot otherwise be naadessible In the case

of other qualified historic properties, such as an historic government office building, alternative
methods include relocating programs and servicesi¢oessibldocations. The Department of Justice
ADA regulations also allow public ent#ti¢o use alternative methods when altering qualified historic
buildings or facilities in the rare situations where the State Historic Preservation Officer determines that
it is not feasible to provide physical access using the exceptions permitted io5202.5 without
threatening or destroying the historic significance of the building or facility. See 28 CFR 35.151(d).

Massachusetts 521 CMR

A historicbuilding or facility that is listed or is eligible for listing in the National or State Register of
Historic Places or is desighated as historic under appropriate state or local laws may be granted a
varianceby the Architectural Access Boaalallow alternate accessibilitylf a variance is requested on

the basis of historical significance, then consultation with the Massachusetts Historical Commission is
required in order to determine whether a building or facility is eligible for listing or listed in the National

or StateRegister of Historic Places. The Massachusetts Historical Commission may request a copy of the
proposed variance request and supporting documentation to substantiate the variance request and its
effect on historic resources. A written statement from tMassachusetts Historical Commission is
required with the application foa variance
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VI. ELECTRIC VEHICLE (EV) CHARGING STATIONS

Althoughneither 521 CMR nothe 2010 ADA Standards specifically address EV charging stations, the
Massachusetts Architectural Access Board (AAB) has issued an advisory opinion on this matter and the
U.S. Department of Energy (DOE) has issued guidance on complying with ADA redsiramén
pertains to EV charging station installatioRlease note that AAB and Federal guidance pertaining to
clear widths and reach range vary according to the respective regulation or standard. The stricter of the
two would apply

Massachusettérchitectural Access Board
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places of assembly as specified in 521 CMR 14.1. The AAB noted that although EV charging stations do
not have to be reservetbr persons with disabilities, stations should comply with 521 CMR 6.00 (Space
Allowance and Reach Range), 521 CMR 20.00 (Accessible Route), and 521 CMR 39.00 (Controls). The
AAB also noted that strict enforcement of its regulations with respect to Bxgicty stations may result

in excessive and unreasonable costs without substantial benefit to persons with disabilities. Therefore,
variance requests would not only be considered, but in fact, encouraged. However, the AAB noted that

in considering sucheguests, reduced compliance would be more in terms of requiring only 5%, but not

less than one (1) EV charging station to be accessible. The AAB further noted that all variance requests
would be viewed upon on a cafg-case basis.

U.S. Department of Engy

In formally issued guidance, the DOE notes that although the ADA does not provide design standards for
EV charging stations, several industry studies and EV planning guides do. In addition, several plans
RSOSt 2LISR dzy RSNJ (G KS 5 miy Réadineds prbjgtts deiciibk Bedt practices/ f@ Y Y dz
installing ADA compliant charging stations. When designing EV charging stations, accessibility
considerations should include ease of use, adequate space for exiting and entering the vehicle,
unobstructedaccess to the charging station, free movement around the charging station and connection
point to the vehicle, as well as clear paths and close proximity to any building entrances. Specific
guidance and recommendations are as follows:

Parking Stall Minimum 10 feet (car) to 13 feet (van) wide

Accessible Route Width aAyAYdzy o FSSGiQ 6ARS 2y 020K aiARSa 2
To the charging station (4 feet under 521 CMR) as well as in front of the
charging station (2.5 feet x 4 feet under 52MR)

Slopes No more than 2% in all directions

Reach Range No more than 4 feet above ground level

Controls Operable with one hand and not requiring grasping, pinching, or
twisting of the wrist and no more than 5 Ibs. of operating force

Other Considerabns Provide bollards or curb stops to prevent vehicle obstruction of the

accessible clear space in front of the charging station
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VIl. EMERGENCY PREPAREDNESS

Ensuring that local government emergency preparedness and response programs are accessible to
people with disabilities is a critical component and requirement of the Americans with Disabilities Act.
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activities, should involve people with disabilities in identifying needs and evaluating effective emergency
management practices. Issues that have the greatest impact on people with disabilities include:

notification

evacuation

emergency transportation

sheltering

access to medications, refrigeration, and bagkpower

access to their mobility devices or service animals while in transit or at shelters; and,
access to information.

= =4 =4 =8 -8 -8 9

Notification

In planning for emegency services, the municipality should consider the needs of people who use
mobility aids such as wheelchairs, scooters, walkers, canes or crutches, or people who have limited
stamina. Plans also need to include people who use oxygen or respiratopte pdw are blind or who

have low vision, people who are deaf or hard of hearing, people who have a cognitive disability, people
with mental illness, and those with other types of disabilities. Many traditional emergency notification
methods are not accegble to or usable by people with disabilities. People who are deaf or hard of
hearing cannot hear radio, television, sirens, or other audible alerts. Those who are blind or who have
low vision may not be aware of visual cues, such as flashing ligh@ningy methods should be
developed to ensure that all citizens will have the information necessary to make sound decisions and
take appropriate, responsible action. Often, using a combination of methods will be more effective than
relying on one method ahe. For instance, combining visual and audible alerts will reach a greater
audience than either method would by itself.

Provide ways to inform people who are deaf or hard of hearing of an impending disadter if
municipalityuses emergency warning systems such as sirens or other audible alerts. When the electric
power supply is affected, it may be necessary to use several forms of notification. These might include
the use of telephone calls, auttialed TTY (teletypewriter) messsg text messaging;fGails, and even

direct doorto-door contact with preregistered individuals. Alsthe municipalityshould consider using
opencaptioning on local TV stations in addition to incorporating other innovative uses of technology
into such procedures, as well as lows&ch options such as dispatching qualified sign language
interpreters to assist in broadcasting emergency information provided to the media

Evacuation

Individuals with disabilities will face a variety of challenges in evamyjatiepending on the nature of

the emergency. People with a mobility disability may need assistance leaving a building without a
working elevator. Individuals who are blind or who have limited vision may no longer be able to
independently use traditional reentation and navigation methods. An individual who is deaf may be
trapped somewhere unable to communicate with anyone because the only communication device relies
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on voice. Procedures should be in place to ensure that people with disabilities can evdwighysical

area in a variety of conditions and with or without assistanthe municipality shoulddopt policies to
ensure thatits community evacuation plans enable people with disabilities, including those who have
mobility, vision, hearing, or cogive disabilities, mental iliness, or other disabilities, to safely- self
evacuate or to be evacuated by others. Some communities are instituting voluntary, confidential
registries of persons with disabilities who may need individualized evacuationaagsistr notification.

If this municipality opts tanaintain such a registry, have procedures in place to ensure its voluntariness,
guarantee confidentiality controls, and develop a process to update the registry. Also consider how best
to publicize its avdability. Whether or not a registry is usethe plan should address accessible
transportation needs for people who use wheelchairs, scooters, or other mobility aids as well as people
who are blind or who have low vision.

The municipality should alsdéntify accessible modes of transportation that may be available to help
evacuate people with disabilities during an emergency. For instance, some communities have used lift
equipped school or transit buses to evacuate people who use wheelchairs during.flBoth public

and private transportation may be disrupted due to overcrowding, because of blocked streets and
sidewalks, or because the system is not functioning at all. The movement of people during an evacuation
is critical, but many people with diséiies cannot use traditional, inaccessible transportation

Sheltering
The municipality shouldusvey its shelters for barriers to access for persons with disabilities. For

instance, if a particular high school gymnasignibéing considered as part ofsheltering plan, early in

the processthe municipalityshould examine its parking, the path to the gymnasium, and the toilets
serving the gymnasium to make sure they are accessible to people with disabilities. When disasters
occur, people are often providesife refuge in temporary shelters. Some may be located in schools,
office buildings, tents, or other areas. Historically, great attention has been paid to ensuring that those
shelters are well stocked with basic necessities such as food, water, and tslaHkevever, many of

these shelters have not been accessible to people with disabilities. Individuals using a wheelchair or
scooter have often been able somehow to get to the shelter, only to find no accessible entrance,
accessible toilet, or accessiblee#ier area. Until all emergency shelters have accessible parking,
exterior routes, entrances, interior routes to the shelter area, and toilet rooms serving the shelter area;
the municipalityshould identify and widely publicize to the public, includiregsons with disabilities and

the organizations that serve them, the locations of the most accessible emergency shelters.

Shelter staff and volunteers are often trained in first aid or other areas critical to the delivery of
emergency services, but mangve little, if any, familiarity with the needs of people with disabilities. In
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be allowed to attend the same shelters as their neighbors and coworkers.

Consider niviting representatives of groupdmes and other people with disabilities to meet witte
municipality as part of itsoutine shelter planning. Discuss with them which shelters they would be
more likely to use in the event of an emergency and what, if any, disatdldayed concerns theynay
have while sheltering. Develop sigpecific instructions for volunteers and staff to address these
concerns.
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Access tdMedications Refrigeration, andBackup Power

Individuals whose disabilities require medications, such as certain types ohittgtlirequire constant
refrigeration, may find that many shelters do not provide refrigerators oipi@eked coolers. Individuals
who use life support systems and other devices rely on electricity to function and stay alive and, in many
cases, may not havaccess to a generator or other source of electricity within a sheEesure that a
reasonable number of emergency shelters have hgtlgenerators and a way to keep medications
refrigerated (such as a refrigerator or a cooler with ice). These shalhensld be made available on a
priority basis to people whose disabilities require access to electricity and refrigeration, for example, for
using lifesustaining medical devices, providing power to motorized wheelchairs, and preserving certain
medications such as insulin, that require refrigeration. The public should be routinely notified about the
location of these shelters. In addition,tife municipality chooset maintain a confidential registry of
individuals needing transportation assistance, thagistry could also record those who would be in
need of particular medications. This will facilitate planning priorities.

Access tdMobility Devices orServiceAnimalsWhile inTransit or atShelters
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such as guide dogs for people who are blind, hearing dogs for people who are deaf, or dogs that pull
wheelchairs or retrieve dropped objects. When people with disabilities who use service animals are told
that their animals cannot enter the shelter, they are forced to choose between safety and abandoning a
highly trained animal that accompanies them everywhere and allows them to function independently.
Adopt procedures to ensure that people with disabibtiho use service animals are not separated
from their service animals when sheltering during an emergency, even if pets are normally prohibited in
shelters. Whilea municipalitycannot unnecessarily segregate persons who use service animals from
others, the municipalitymay consider the potential presence of persons who, for safety or health
reasons, should not be with certain types of animals.

Access to Information

People who are deaf or hard of hearing may not have access to audible informatitinely made
available to people in the temporary shelters. Individuals who are blind or who have low vision will not
be able to use printed notices, advisories, or other written informatidwopt procedures to provide
accessible communication for pelepvho are deaf or hard of hearing and for people with severe speech
disabilities. Train staff on the basic procedures for providing accessible communication, including
exchanging notes or posting written announcements to go with spoken announcements.siatiito

read printed information, upon request, to persons who are blind or who have low vision.

Leaving the Shelter and Returning Home

The needs of individuals with disatis should be considered as welhen they leave a shelter or are
otherwiseallowed to return to their home. If a ramp has been destroyed, an individual with a mobility
impairment will be unable to get into and out of the house. In case temporary housing is needed past
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accessible shotterm housing, as well as housing with appropriate communication devices, such as

¢¢, Qasx (G2 SyadaNB AYRAGARdAZ fa 6A0GK O02YYdzyAOlFGAZ2Y F
medical profasionals.ldentify temporary accessible housing (such as accessible hotel rooms within the
community or in nearby communities) that could be used if people with disabilities cannot immediately

return home after a disaster if, for instance, necessary agbksfeatures such as ramps or electrical

systems have been damaged.
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VIIl. ADA SERVICE ANIMALS

Beginning on March 15, 2011, only dogs are recognized as service animals under Titles Il and Il of the
ADA. A service animal is a dog that is individually trained to do work or perform tasks for a person with a
disability. Generally, Title Il and Titledntities must permit service animals to accompany people with
disabilities in all areas where members of the public are allowed to go.

Definition of Service Animal

Service animals are defined as dogs that are individually trained to do work or peaesksfor people

with disabilities.Examples of such work or tasks include guiding people who are blind, alerting people
who are deaf, pulling a wheelchair, alerting and protecting a person who is having a seizure, reminding a
person with mental illnessttake prescribed medications, calming a person with Post Traumatic Stress
Disorder (PTSD) during an anxiety attack, or performing other duties. Service animals are working
animals, not pets. The work or task a dog has been trained to provide must bdydnedated to the
LISNE2Y Q&8 RA&AlIOAfAGREOD

Dogs whose sole function is to provide comfort or emotional support do not qualify as service animals
under the ADA. Emotional support animals, comfort animals, and therapy dogs are not service animals
under Titlell and Title Il of the ADA. Other species of animals, whether wild or domestic, trained or
untrained, are not considered service animals either. Emotional support animals are different than
service animals as they are trained to follow basic commamnatsnlike service animals, are not trained

for a specific task to assist a person with a disability. It does not matter if a person has a note from a
doctor that states that the person has a disability and needs to have the animal for emotional support.
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might not have any physical disabilities or outward signs of why they need an emotional support animal.
As emotional support animals are not covergdthe ADA, they are not allowed in public places such as
restaurants and stores.
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and local laws also define service animal more broadly than the ADA does. Information about such laws
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Where Service Animals Are Allowed

Under the ADA, State arldcal governments, businesses, and nonprofit organizations that serve the
public generally must allow service animals to accompany people with disabilities in all areas of the
facility where the public is allowed to gBor example, in a hospital it usyaWould be inappropriate to
exclude a service animal from areas such as patient rooms, clinics, cafeterias, or examination rooms.
However, it may be appropriate to exclude a service animal from operating rooms or burn units where
0KS | yAYIl{ Qaompbhdsa SsyedeéSenvifdni@ent.

Service Animals Must Be Under Control

A service animal must be under the control of its handler. Under the ADA, service animals must be
KFEFNYySdaaSR:X fSIFIaKSRXY 2N §SGKSNBRI dabé devicas ofitheSe A Y RA ¢
devices interfere with the service animal's safe, effective performance of tdskthat case, the

individual must maintain control of the animal through voice, signal, or other effective controls.
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Inquiries, Exclusions, Charges, &tter Specific Rules Related to Service Animals

1 When it is not obvious what service an animal provides, only limited inquiries are allowed. Staff
may ask two questions: (1) is the dog a service animal required because of a disability, and (2)
what work ori I 41 KIFa GKS R23 0SSy (GNIAySR (G2 LISNF2N
disability, require medical documentation, require a special identification card or training
documentation for the dog, or ask that the dog demonstrate its ability to perforenvtlork or
task.

1 Allergies and fear of dogs are not valid reasons for denying access or refusing service to people
using service animals. When a person who is allergic to dog dander and a person who uses a
service animal must spend time in the same roonfia@ility, for example, in a school classroom
or at a homeless shelter, they both should be accommodated by assigning them, if possible, to
different locations within the room or different rooms in the facility.

1 A person with a disability cannot be askedr@move his service animal from the premises
unless: (1) the dog is out of control and the handler does not take effective action to control it or
(2) the dog is not housebroken. When there is a legitimate reason to ask that a service animal be
removed, saff must offer the person with the disability the opportunity to obtain goods or
ASNIAOSAE gAGK2dzl GKS FyAYlIfQa LINBaSyoSo

1 Establishments that sell or prepare food must generally allow service animals in public areas
even if state or local health codes prbhiianimals on the premises.

1 People with disabilities who use service animals cannot be isolated from other patrons, treated
less favorably than other patrons, or charged fees that are not charged to other patrons without
animals. In addition, if a businesequires a deposit or fee to be paid by patrons with pets, it
must waive the charge for service animals.

T If a business such as a hotel normally charges guests for damage that they cause, a customer
with a disability may also be charged for damage calbselimself or his service animal.

1 Staff are not required to provide care for or supervision of a service animal.

Miniature Horses
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have a separate provia about miniature horses that have been individually trained to do work or

perform tasks for people with disabilitiegMiniature horses generally range in height from 24 inches to

34 inches measured to the shoulders and generally weigh between 70 and 100 pounds.) Entities covered

by the ADA must modify their policies to permit miniature horses where reasonable. Thatiegsilset

out four assessment factors to assist entities in determining whether miniature horses can be
accommodated in their facility. The assessment factors are (1) whether the miniature horse is
housebroken; (2) whether the miniature horse isunderthg y SNRa O2y iNRfT 600 HKSI
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presence will not compromise legitimate safety requirements necessary for safe operation of the
facility.
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IX ADA COMPLIANT PORTABLE TOILETS

If the Town provides portable toilets for shaitS NY S@Sy da 2NJ F2NJ aSlI azyltt dza
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G2 KSSt OKI A NiWhedlch&iraAzckssilbleSusually indicates a ramped or ground level entrance

with a wide enough door for a wheelchair to gain entry. Cleargrsmbacksand dispenser, grab bar,

and water closet heights do natecessarilymeet ADA or 521 CMR Standardé.! 5! I 2YLIE Al yi
however, generally means reinforced constructiamamped or ground level and wheelchair accessible

entrance; spring loaded magnetic door that closes automatically; reinforced grab bars; dispensers, grab

bars, and the water closet at thproper heightand near, far, and fronsetbacls, compliant door
hardware;and enough interior space for a wheelchair tokaa 360 degree turthat all fully comply

with the 2010 ADA Standards and/or 521 CMR, whichever is more strintjieistrative exarples of an
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Representative Examples aih ADA ComplianPortable Toilet
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X. EMERGENCY EYEWASH STATIONS

Emergency eyewash and shower equipment are often located in school science clasguaiosyorks
and highway garages, police stations, and fire stations. These facilities should be designed to meet both
the Americans with Disabilities Act (ADA) and the American National Standards Institute requirements.

These stations typically have sher pull rings that are not within reach of someone using a wheelchair
and eyewash stations that are too high and lack knee clearance.

All emergency equipment musbmply with ADA requirementss bllow:

1 Emergency showers and eyewashes should be mounted foufokb they are completely out
of the way when not in use. For example, switogvn, sinkmounted eyewashes should be
placed at the back or side of the lab sink so that the sink can be asethir operations;
however, the spray should automatically start when the head is swung down into position over
the sink drain.

1 Signage for emergency equipment must be highly visible, even when not in use, so that it can be
easily located by the disallgerson.

T Sinks and counters should be 34 inches above the floor. This allows the spray outlets of the
eyewash to be about 39 inches above the floor. Newer models can even be attached to swing
down below the 3é@nch sink height, making them easier to rhac

f The activation handles for lowering the eyewash and turning on the shower should not require
more than five pounds of force to operate.

1 Safety showers that meet ADA requirements must have the pull rod at or below 48 inches. This
would accommodate angerson using a wheelchair. The cenliee of the showerhead should
be 37 inches from the wall.

1 When a shower/eyewash station is a combination unit, the eyewash should be about 14 inches
from the wall to the centetine of the eyewash.

1 ADA guidelines ate that at least one out of five eyewash or shower stations in a specific area,
or at least one, must meet ADA requirements.

Photographic examples of compliant emergency eyewash stations are provided below.
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XIl. ACCESSIBLE ROUTES AND PLAYGROBRACE MATERIALS

ACCESSIBLE ROUTES OF TRAVEL

Walkways and sidewalks must be firm, stable, and slip resistant with cross slopes of no more than 2.0%
and running slopes of no more than 5.0%ransitions and surface changes must be flush or free of
OKIy3Sa Ay tS@St ANBIGSNI GKIy o0¢ 2N 6S0¢SSy o¢
asphalt, concrete, stone dust, and stabilized stone dust (stone dust blended with a bindingoagent
polymer). A new product for use in recreation areas involves compacted shredded bark/wood chips
mixed with a polymer stabilizing adhesive product.

Asphalt
Estimated cost per square foot (2022)p to $10.00.

Pros: 1) Durable
2) Relatively inexpesive
3) Requires little maintenance
4) Does not readily deteriorate and has a longer live span

Cons: 1) Is not permeable
2) Subject to heaving and grass/weed infiltration in cracks
3) Added cost due to site preparation requirements
4) Requires peridd crackfilling and resealing/recoating

Concrete
Estimated cost per square foot (2022)p to $25.00.

Pros: 1) Durable
2) Requires little maintenance
3) Does not readily deteriorate and has a longer live span

Cons: 1) Is not permeable
2) Subject to cracking, edge deterioration, and some heaving
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3) Is more expensive due to site preparation and construction
4) Requires more expensive repair varying from grinding to complete concrete pad replacement

Stone Dust
Estimated cost per squaredt (2022): Up to $5.00.

Pros: 1) Inexpensive and can be installed by municipal work force
2) Permeable

Cons: 1) Requires regular maintenance including the addition of material, compactignacding,
and weed removal
2) Subject taleterioration and wastouts especially on sloped areas
3) If not installed properly and/or regularly maintained, can be problematic for wheelchair users
as well as those with arrutchesdue to degradation of the surface stability afishness

Stabilized Stone Dust
Estimated cost per square foot (2022%7.00 to $10.00.

Pros: 1) Relatively inexpensive
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2) Permeable
3) More durable than regular stone dust
no 52SayQi KSIF@Ss ¢SSR NBaradl yi

Cons: 1) Costs more than regular stonesiu
2) Requires metal or wood edging to preserve the integrity of the walkway and limit side erosion
3) May require periodic touch up and restoration

Compacted Wood Chips/Bark Mixed with an Emulsion
Estimated cost per square foot (2022%7.00to $10.00.

Pros: 1) Relatively inexpensive
2) Permeable
3) More durable than regular stone dust
no 528ayQi KSIF@S:z ¢SSR NBaradl vy
5) Works on sloping surfaces
Cons: 1) Costs more than regular stone dust

2) Requires metal or wood edging to presetive integrity of the walkway and limit side erosion
3) May require periodic touch up and restoration

Note: Upon application the initial color of the surface is yellow, but then weathers over time to silvery
gray.
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PLAYGROUND SURFACE MATERIALS

There aretwo general options for ADA compliant playground surfaces for the fall zone area and areas
other than the accessible route of travelloose fill materials or synthetic materials. The selection of
materials should be based on factors such as height oipaeent to the ground fall area, age of users,
dispersion of equipment, typical weather conditions, maintenance costs, installation costs, equipment
life expectancy, and environmental concerns.

LOOSE FILL

All loose fill surfacing requires daily rakimgmaintain the required depth of the material to ensure the
safety of children. Replenishment is also required as loose fill gets packed down or kicked away. Often
this type of maintenance does not take place, creating unsafe playgrounds. In additiss fill is often
tracked into buildings requiring additional maintenance indoors. Following are the most common types
of loose fill:

Pea Gravel, Sand, Regular Wood Chips, and Shredded Rubber/Engineered Wood Fiber

These materials do meet compliancastiards for impact attenuating surfaces (fall zone material), but
they do not meet the standard for propulsion and turning requirements in the ASTM standards and are
not recognized as AD#&pproved materials. Other surfacing materials can be used to cpsdles to the

entry point of the play equipment and render playgrounds compliant (See Accessible Routes of Travel
above).

Pea Gravel
Pros: Pea gravel is inexpensive and easy to maintain. It also allows for good drainage and does not
attract animals.

Cans: It can be a hazard if it is thrown by persons in the playground. Some daycare providers have
reported that pea gravel fits well in a nostril or an ear, which can result in an unwanted visit to the
doctor or emergency room. It also creates a probléan maintenance of the grass and surfaces
surrounding the playground. Lawn mowers can throw the gravel significant distances. The material
cannot be used if the fall height within the playground is greater than 5 feet.

Sand
Pros: Sand is a very egsyduct to maintain through simple raking and leveling. . It is also a preferred
material to play in by children.
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Cons: Cats often use the sand as a liter box which creates a serious health code concern. Broken glass
and other debris can also becomerted in sand, invisible to the eye, resulting in potential future
injuries. Furthermore, in freezing conditions, sand can become as hard as concrete and can only be used
after the sun warms the surface or the material is loosenehually. Sandcannot ke used if the fall

height within the playground is greater than 4 feet.

Regular Wood Chips (not engineered wood fjber

Pros: This material is inexpensive, readily available, and easily moveable. It is typically also a good fall
attenuating surface material. If properly maintained, wood chips can be used as a fall zone for play
structures with a fall height up to 10 feet.

Cons: Regular wood chips require constant maintenance. They must be turned over occasionally to
prevent decomposing ando not have good drainage qualities. Typically, a significant amount of the
material, 25% or more, must be replaced annually.

Shredded Rubber and Engineered Wood Fiber

Pros: These products are AD#&pproved for impact attenuatiorand are relatively cost eficient.
Shredded Rubber and Engineered Wood Fiber can be used for play structures with a fall height up to 10
feet.
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Cons: These materials have the potential éoff-ga€ in high temperatures.They are also ditult to
keepinthep I @ F NBI &> 2dzi 2F (GKS 3INraax yR 2dzi 2F OKAf

FULLY ACCESSIBLE SURFACES

Pourin-Place, Rubber Mats/Tiles

Pros: These artificial surface materials meet ADA standards and are deemed universally accessible for
children withdisabilities. The most significant benefit of these surfaces, other than accessibility, is that
daily maintenance is usually not required to ensure that safety is maintained. Generally, relatively little
effort is required to keep the surfacing materiaiafe and usable, in normal use zones. While products
differ in quality and density, the average pour in place product can provide an ASTM safety rating for fall
heights up to 12 feet.

[ 2yay h@SNJ GAYS GAfS SR3ISa EXparsiondbh&webd tiesals®aldvs ( A y 3
debris to accumulate, and the surface of the pduwplace materials can freeze and separate.
Consequently, it is difficult to patch the surface for an extended period of time. The biggest problem

with these surfacessithe cost, which is significantly more than other acceptable options. In addition,
severe and varying weather conditions may reduce the average life expectancy for thinypbace

materials.

T
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Artificial Grass with Rubberfill

Pros: A propdy and independently certified turf should also have a soft, consistent surface that is ADA

I 00SaaArotsS F2NJ Sl ae oKSStfOKIAN | O0Saao {AyO0S (KS
chips, or wood chips, the safety rating is easy to maéi) even under play equipment. Artificial grass

installed over a proper base can provide an ASTM safety rating for fall heights up to 12 feet.

Cons: Although artificial grass with a rubber infill is significantly more expensive than the cost of loose
fill material, it is typically less expensive than pouplace surfaces.

Rubber Granule Infill

Sand Infill

Summary

All surfacing materials have advantages and disadvantages. The purchaser and the installer must
ultimately assess the safety factors that will influence or tygetor types of playground surfaces to be
used. Among those factors are the location of the playground; drainage potential; average grade of the
surrounding area; cost of installation and maintenance; life expectancy of the surface and infill
materials; @cessible routes to the playground; normal temperature and weather conditions; security for
the playground; amount of use; age of the users; height of equipment; and amount and dispersion of
accessible components. To provide a safe and accessible plagdgimat is consistent with accessibility
requirements, all of these factors should be reviewed. While expense is a primary concern for the entity
or jurisdiction that is investing in a new or renovated playground, it should not be the only limiting
factor, with safety, accessibility, and user integration to be equally considered.
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XIl. ADA SEI-EVALUATION

All municipalities must perform a sedivaluation of its policies, practices, programs, procedures,
services, etc. (including communication)determine compliance under the ADA. Municipalities must
make reasonable modifications to these policies, programs, services, etc. to avoid discrimination against
individuals with disabilities unless such modification would result in a fundamental adteratithe

nature of that program or service.

Although the ADA only requires local governments with 50 or more employees to take additional,
specific measures, it is strongly encouraged that even smaller municipalities with less than 50 employees
follow the same process tensure overall compliance with the ADA. These additional measures include
1) the designation of an individual to coordinate ADA compliance, 2) the development of a transition
plan, and 3) the development of an ADA grievance procedure.

All local governmental entities were required to complete a-gsthluation of their facilities, programs,
policies, and practices by January 26, 1993. The=galtiation identifies and corrects those policies and
practices that are inconsistent with Etlll's requirements. Sedvaluations should consider all of a
municipality's programs, activities, and services, as well as the policies and practices that it has put in
place to implement its various programs and services. Remedial measures neceséaiygtthe
programs, policies, and services into compliance with Title Il should be spedcifieldiding, but not
limited to 1) relocation of programs to accessible facilities; 2) offering programs in an alternative
accessible manner; 3) structural chasgto provide program access; 4) policy modifications to ensure
nondiscrimination; and 5) auxiliary aids needed to provide effective communication.

Under Title Il of the ADA, a municipality is required to:
1. Designate a responsible employee as ADA Coduatina
2V R2LJ0 FyR RAAGNAOdzIS | tdzofAO b2GAOS 2y GKS Yd
3. Adopt, distribute and/or post an ADA Grievance Procedure.

4. Modify, maintain, and update policies, procedures, and practicesuding job descriptions and
hiring practicesas required.

5. Provide Reasonable Accommodations to qualified individuals with disabilities.
6. Maintain and upkeep accessible features.
7. Provide auxiliary aids and services to ensure effective communications to those with disabilities.
It is also recommended under the provisions of MGL C40 s8J tha§tes119blish aS-to:lS—member
Commission on DisabilityThis can be achieved through acceptancéaf KS LINR A aA2ya 2F a

General Laws Chapter 40, Section 8J relative to the edtai@nt of the municipal Commission on
5AaloAftAGRE D
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A selfevaluation was conducted of those municipal departments that offer programpraovides
services to the general public. A memo and accompanying survey(8eenAppendix Ayas sent to all
departments, boardsgommissionsand individuals who were identified as either providing a service or
program to area residents.

Information from each survey response, along with supplemental department information was used to
develop the selfevaluation. Together with the structural assessment and policy recommendations, an
accessibility compliance plan for the Town of Ludlow is achiev&d&elfevaluation Recommended
Actions Checklist is providedAppendixG.

Commission omisability (MGL C40 s8J)
Massachusetts General Lavhdpter 40 Section 8J gives municipalities the authority to establish
commissions.

The function of a disabilities commission is to:

9 Advise and assist municipal officials in ensuring compliance fedtbral and state disability
laws;

1 Review policies and activities of municipal departments and boards as they affect persons with
disabilities;

1 Provide information, referral, advocacy and technical assistance to individuals, businesses and
organizations irall matters pertaining to disability;

1 Coordinate the activities of other local groups organized to meet the needs of persons with
disabilities.

Commissions consist of no less than fard no more thannine members chosen by the Board of
Selectman or TowManager (in a town) and the Mayor or City Manager (in a city). The majority must be
persons with disabilities, and one may be a member of the immediate family of a person with a
disability. In addition, one member must be an elected or appointed munioffiaial.

Ludlow SeHevaluation

Commissions on Disability are established by vote of the Town Meeting to promot
inclusion and integration of persons with disabilities in the activities, services, and emplo
opportunities or in the community. L Chapter 40 Section 8J gives municipalities
authority to establish a Commission on Disability.

The Town of Ludlow has a current and active Commission on Disability. This is confirmg
a! hF¥FFAOS 2y 54 al ContdctyouBl@RAL WSO BANSY dB/YR SINA

Meetings take place on the 4th Thursday of every month at 6PM at the Ludlow Town |
CKS /2YYA&aaA2YQa gSoLI IS AyOf dzRSA lj dzA
Disabilitylnfo.org, and the MA Architectural Access Board.

Recommendation

It is recommended that the Commission on Disability webpage includerédiB¥ad documents
such as the completed Selfevaluationand TransitionPlan ¢ 2 gy Q& D Ridc&ddre;
Public Notification; and related Policies, Procedures, and Practices. In addition, the
name and contactinformation for the ADA Coordinator shoulzk provided.
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ADA Coordinator (ADA Title P8 CFR Part 35.107 (a))
The role of the ADA Coordinator is extensive and includes:

ensuring overall compliance withe ADA

notification and outreach

addressing grievances as filed under the town's established grievance policy
ensuring timely implementation of the town's transition plan

on-going assessment of programs and services

= =4 =4 =4 4 I

servingas a technical advisor and resource on accessibility matters.

In order fora municipalityto successfully comply with the intent of the ADA, it is critical that its ADA
Coordinator take a practive role in performing his or her role. It i®t adequate for an ADA
Coordinator to serve only as a decisimaking authority under the town's ADA grievance procedure.
The ADA Coordinatomust monitor daily and longerm compliance with the town's ADA policies,
procedures, and plans. This includes ADA comianc assurance pertaining to postings, employment
practices, education, dissemination of literature to the public and private businesses, daily activities and
practices of town governmentnsuring that facilities are properly maintaineserving as a tomwwide
resource on accessibility matters and issues, and staying current on chargfase and federal law,
regulations, programs, policies, interpretations, and decisions which affect persons with disabilities.

Ludlow SeHevaluation

Building Commissioner Brenda (B.J.) Chbathurch@Iludlow.ma.ug13) 5835600 is listed a
[ dzRf 26 Q& !'5! [/ 22NRAYFG2N G §K&indyour localAD
/ 2 2 NRA BI GhairblEislso listed as ADA Coordinator on the Commission on Disa
meeting notice letterhead, the 2024 Annual Report, and the Board of Selectmen appoin
letter dated April 30, 2025.

Recommendation
Once BJ Church has been sworn in, the name and canfacination of the ADA Coordinatg
should be postedonkS ¢ 26y Qa ©6S0aAldS YR Ay (GKS ¢
should also be created in addition to the existing Commission on Disability webpag
would include all ADA related documentsluting the ADA Coordinator Appointment, Pul
Notice, NonrDiscrimination Policy, and the ADA Grievance Procedure (discussed further
Plan).

Public Notice (ADA Title 135 CFR Part 35.106)

Title 1l of the ADA requires that public entitiestify participants of its nowliscrimination policies.

Similarly, there should also be notification of rdiscrimination policies relative to persons with
RA&FOAEAGASA Ay ONROKdINBA FyR 20§KSNJ YI G S\btkds f & LINE
aK2dzZ R faz2 AyOfdzZRS GKS 151 [/ 22NRAYFG2NRa yFYS +y

Ludlow SeHevaluation

Title 1l of the ADA requires that public entities notify participants of its-disarimination
L2t AOAS&D ¢tKS ¢26yQa ¢ Solick bfiNSaDistanationypalidies
regarding residents or visitors with disabilities, nor is there anything posted on the Tow
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bulletin boards. The nediscrimination policies posted on these bulletin boards pertain
to employment such as bajnan equal opportunity employer that does include those v
disabilities.

Although no specific method is required to reach the public, the notice can be provid
more than one format and by using more than one type of media, such as the Town's w
print, radio, or television. There is an equal opportunity employer policy ofdiecrimination
LI N} 3N LK Fd GKS (2L 2F GKS ¢2gy 27F [ dzR

G¢CKS ¢2py 2F [dzZRE26 A& |y Sldzf 2LILHA
policy of nordiscrimination employment on any basis including race,

color, creed, ancestry, religion, sex, national origin, age, marital or

veteran status, handicap or disability, sexodkntation or any other

fS3Irftte LINRPGSOGSR adl dzaoe

The employment application is available on the Human Resources web page and the fir
2T (KS ¢26yQa 6So0aAaiusS SyLwfz2eaySyida dlroo

an Americans wittDisabilities Act Policy contained in the Personnel Policy Manual availg
the Human Resources web page.

Recommendation

wSY2@0S (KS 62NR 4 KdquaR dpportunisy ¢ empbyeR policyl d& Ser
discrimination paragraph at the top of the Town[ofdzRf 2 4 Qa SYLX 28 YSy
1SSL) GKS ¢g2NR GRAaAlIOAfAGRE ®

Post a Public Notice of NéhA & ONRA YA Yl GA 2y R20dzYSyid 2y I
Board of Selectmermpage or create an ADA Coordinator pagethat would include the
pertinent ADA Documents such as this Public Notice, Identification of the ADA
Coordinator, ADA Grievance Procedure, Notice of Non discrimination, and Effective
Communication as well as in the Commission on Disability pagample Public Notice is
provided in Appendix B.

ADA Grievance Procedure (ADA Title3b CFR Part 35.107 (b))

The ADA Title Il regulations require that all municipalities with 50 or more employees (regional school
systems must prorate the number of employees for each member commuadgpt and publish

grievance procedures. The purpose is to encourage local resolution of complaints concerning
employment, services, programs and activities. It is important to note that complainants are not
NBIjdzA NER (2 SEKLI dza i dsk&oreYilizy & @detal complaidt @& takibgN@BUBS R dzNJ
action.

The regulations do not stipulate time frames or procedures for the grievance procedure, however, the
following are recommended:

1 A detailed description of the procedures for submittingamplaint;
1 A two-step review process which allows for appeal;
1 Reasonable timeframes for review and resolution of the complaint;
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1 Good record keeping for all complaints submitted and documentation of steps taken toward
resolution.

Ludlow Selfevaluation

The Town of Ludlow has a Grievance Procedure and a Discrimination Complaint For
complainant to fill out and submit to the Commission on Disability Chair and the
Coordinator. The Ludlow Commission on Disability also maintains a Disability Dorgdg
used to track the name and address of the complainant, date complaint submitted, and
description of the grievance. However, this Grievance Procedure is not immediately aV
2y GUKS ¢26yQa 6S0aAiAiSsz dzyft Saaabiky?am/oOADA
Coordinator.

Recommendation

This ADAGrievanceProcedure should be formally adopted if it has not been alreadyThe
DNAS@IyOS t NPOSRdAzNE akKz2dzZ R Ffa2 o0S Lkai

it can be easily located. The Grievance Procedure should also be made available to §
departments, committees, and boardé. sample ADA Grievanc@rocedire is providedin

Appendix C, if needed.

Policies/Procedures/Practices (ADA Title B5 CFR Part 35.130 (b)(7)

A municipalityshould have formal separate policies and procedures pertaining to the ADA and program
accessibility, grievances, communications, equal opportunity anddismrimination except when it
comes to employment opportunities.

Ludlow SeHevaluation
A public entityshall makereasonable modifications polides, practices, or procedures wh¢
the modifications are necessary to avoid discrimination on the bastisability unless the
public entity can demonstrate that making the modifications would fundamentally alter
nature of the service, program, or activity.

The Town of Ludlow does not appearto have any formal reasonableaccommodation
or modificationof programsor servicespoliciesin place. There are no policiesavailableon
0KS ¢26yQa 9S0arAiasS 2NIAYy ¢246y |1 Iffo

Although there are no formal reasonable modifications in policies, practices, and proced
place, the ADA Selivaluation Survey results from the department heads
committee/commission chairs show that Town staff, committees/boards, and elected off
are willing to assist residents or visitors if they request it.

Almost all the SeliEvduation survey respondentsanswered & & St& ¢he question ¢ ! |
staff awareit may be necessaryto modify program policies or practicesto enable people
with disabilities to participate in_and benefit from the LINE 3 NJIHWWeWeE, the survey
response to the question ds the public informed that these programs/services a
prepared to make reasonable modificationsasd y 2 £ b K ! 2N RAR

G KS | dzS adnly 2tlye¢ Public Schools survey respondent staf
dyes, through school committee policgt,i dzZRSy G k LI NBy i KI yYRO 2 2
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Recommendation

It is recommendedthat the town adopt a ReasonableAccommodationPolicy as well as
a Reasonable Accommodation Request Form and incorporate non-discrimination
language, essentiafunction requirements, and physical requirements in employment
postingsand job descriptiongdiscussedurther below).

Postthe ADAReasonableéAccommodationPolicy aswvell asthe ReasonableéAccommodation
RequestForm on the ¢ 2 g ywe@bite in the Board of Selectmentab, and/or the newly
created ADA Coordinatoand ADA Commissioron Disabilitytab as suggestedn the Public
Noticesectionof this Self Evaluation. These documents shoaldo beposted in Town Hall.

A sample Reasonable Accommodation Polisyd Reasonable Accommodation Request Fg
is provided in Appendices D and E.

Reasonable Accommodatio#DA Title IF 35 CFR Part 35.140 (a))

Under the ADA, a person is considered a qualified individual with a disabilitirei can perform
essential functions of the job with or without a reasonable accommodation. Although the A&/ndb
require an employer to have job descriptions, they can be used as evidence of the essential functions of
the job. Job descriptions should be-tggdate and should differentiate between the essential and the
marginal duties of the position.

Ludlow @lf-evaluation

A public entity shall make reasonable modifications in policies, practices, or procedures
the modifications are necessary to avoid discrimination on the basis of disability, unle
public entity can demonstrate that making the moditions would fundamentally alter th
nature of the service, program, or activity.

Based on what was available for review, a random sample of five usable job descr
submitted during the SelEvaluation process were reviewed. All of these Job Desns are
good examples of what a job description should contain:

1) Job Environment

2) Essential Functions

3) Recommended Minimum Requirements
such as Education/Experience, Knowledge, Ability,
and Skill and Physical Requirements.

However, four out of the five job descriptions contained physical requirements that the pg¢
dwalk, stand,l Y R Seding ¢hat these are administrative/office jobs, this language ca
construed as discriminatory for someone with a physical disability. Only the Animal G
Officer physical requirements were consistent with the type of job that it isir Bot of five of
these job descriptions did contain Reasonable Accommodation and Equal Oppo
Employer language (see below).
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dThe Town bLudlow is an EOE/AA employer: Pay Equity/Equal Opportunity/American
5AaloAftAGASAa ! OG 9YLX 2& SN

Job DescriptionsJob descriptions should use clear, concise;technical language. In definir]
essential functions, the description should focus thie outcome and not the process f
achieve that outcome. For example, if a position requires lifting supplies onto a truch
RSAONALIIA2Yy &aK2dzZ R NBIFRX aiKS loAatade
FYR Ayid2 | (80HZOUKSESROHAL YyRey@2 YL ydzffte
better to use words that describe the job requirements as opposed to words that foct
specific abilities (i.e¢ hearing, speaking, walking). The following table provides prefe
wording that does not restrict the physical requirements of positions.

Physical Requirements Suggested Wording

Stand or sit Stationary position

Walk Move, traverse

Use hands and fingers Operate, use

Climb Stairs or ladders Asseaid de

See Detect, determine, identify

recognize, observe

Taste/smell Detect, distinguish, determine

Carryl/lift Move, transport, position
Recommendation

Under Title 1l of the ADA, reasonable accommodations may be made to enable individua
disabilities to perform the essential functions of his/her job. Job descriptions should in
Essential Functions, Knowledge, Abilities and Skills, Work Enemnmnd Physicd
Requirements that include Reasonable Accommodation language. All job descriptions
be formatted similar to the Public Safety Dispatcher, Animal Control Officer, Senior R
Clerkg Police Department, and Executive Assistant ® @hief of Police.

If the Town of Ludlow job descriptions lack reasonable accommodation language, cg
I RRA Y B I K $rdakds Sshéted above.

A sample Reasonable Accommodation Policy and Request Form for adoption by the Bo:
Selectmen iprovided as Appendix D and E.

Maintenance (ADA Title it 28 CFR Part 35.133 (a)

A municipalitymust maintain in operable working condition those features that are necessary to provide
access to services, programs, and activities. This includes ldsers; sidewalks, parking space signage
and striping, and ramps, among many other things. Isolated or temporary interruptions in service or
access are permitted for maintenance or repairs. However, this is deemed ageshorand not of a
semipermanert or seasonal nature.

When weather conditions such as snow and ice limit or prevent access to services, programs, and
activities to or within a facility, access must be maintained to ensure that those programs are accessible.
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Maintenance of accessible features includes the removal of snow from accessible parking spaces; curb
ramps, accessible routes of travel, and entrances. Although temporary interruptions in services due to
bad weather are expected, alternate services mustpoovided if snow and ice cannot be cleared in a
timely manner. Snow removal and removal of other obstructions within the accessible route of travel
must be done to a minimum width of 36". Similarly, ifeartomatic door openerelevator, lift or simila
accessibleelated device is not working properly and is denying access, repairs must be made in a timely
manner. In the interim, alternative services must be provided.

Ludlow SeHevaluation
During the facility assessments, a number of observatiom® made in direct violation of Titl
[I. This included such items as:

1 Items placed in front of dispensers, operational buttons, or defibrillators restrictin|
access or reducing clear width.

Interior and exterior doors with excessive operating forces eélnding speeds.

Missing elements such as tactile designation signage.

Missing protective equipment or insulation on sink plumbing.

Items stored under accessible sinks that restrict knee and toe depth.
FGKNR2Y adlff R28ER (GKFd R2y Q0 Fdz

Debri such as sand and leaves accumulated at the base of curb ramps.

DFLJA FyR OKFy3Sa Ay adaNFIFOS fS@Sta 4

LYGSNA2NI I O0SaaAoftsS NRdziSa GKIFG | NB

A =4 4 4 -4 A4 a5 -2

Recommendation
It is recommended thafacilities are inspected regularly to ensure compliance with prog
accessibility and to initiate repairs and related actions as required.

Effective Communication, Auxiliary Aids and Services (ADA Tite8 CFR Part 35.160)

Local governments must ensure effective communication with individuals with disabilities. To ensure
that communications with individuals who have hearing, vision or speech impairments, municipal
governments must provide appropriate auxiliary aids. The tyjpauxiliary aids or services necessary to
ensure effective communication will vary according to the type of communication involved and the
needs of the individual. Auxiliary aids include such services or devices as sign language interpreters,
assistiveistening headsets, television captioning and decoders, telecommunications devices for people
K2 NBE RSIF &adzOK | & ¢75153e®phon2 Nier@dteR S®ice | dkadeys SBialled dzi S
materials, documents on electronic format, audio recordirsgsl large print materials. In addition,
telephone emergency services including 911 must provide direct access to individuals with speech and
hearing impairments.

Municipal governments are not required to provide auxiliary aids or take any actions théd veswlt in

a fundamental alteration in the nature of a service, program, or actmtyhat will result in undue
financial and administrative burdens. However, alternative auxiliary aids that do not result in a
fundamental alteration or undue burden rstuibe provided. For example, it is not necessary to provide
sign language interpreters for all interactions with persons who are deaf or hard of hearing. Daily
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interaction may suffice through written notes or similar exchanges. However, public meetings,
interrogations by local police officers, or similar technical interactions will most likely require
interpreters or assistive listening systems. It is required that alternative auxiliary aids be available that
does not result in financial or administregi burdens yet meet the needs of thedividual with a
disability.

Ludlow SeHevaluation

Based on viewing available policiasd materials, it is not clearasto what degreethe Town
complies withthis provision. It does not appear that informationf this type is availablas
part of regular meetingnotices and postingsand who to contact to arrangefor providing
accommodations.

The Town must ensure that accessibility and accommodations language appear on all m
notices including contact information and the advance timeframe required to arrange for
disability related and accommodations requests. In addition, it does not afppaathe town
KFa FdzZEAfAINE FAR& &dzOK a4 ¢¢,Qax ¢55Qa
GKSANI I @ AfFoAfAGE 2y GKS ¢26yQa 6SoaAi

Based on review of the completed SENaluation questionda . NA STt & RS
office/service _communications. Specifically, how is information disseminated
communicated? Are there assistive devices or auxiliary aids (ie. TTY, TDD, sign |
AVGESNIINBGSND gKAOK | NB dzaSR 2N | @l Afl of

The following survey responders stated itheffective communication features are as follow

The Commission on Disability response was that there is access to
available text to speech applications in their digital and print
documents.

The Public School response features Parent Square, a program in
GKAOK SYFAt&a FyR GSEG FINB F@lLAtLotS
G C2 NI f R20dzySyda FFNBE LINBaSYyGadSR Ay
interpreters are available to translate English into other largps

AyOf dzZRAYy3 aA3dy fFy3Adzar3S: G YSSGAy3Aa

The Council on Aging has a personal amplifier available for those with
hearing issues.

The Police Department states that the E911 Dispatch Center has all
TTY capabilities.

Even though the Hubbard MemoriglA 6 N} N2 R2Say Qi KI @S
listening devices, they do offer the following:

Audio Books
Large Print Books
S5AIAGEE wS

thatt LI G NRy Ol Yy

G[ AOORBES
dzaiy3 2yS8Q
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In addition, the library is part of the C.W. Mars network that
features more materials in accessible format.

Recommendation
Consideration should be given to print or order some doents, reports, newsletterg
minutes, etc. in alternative formats, such as large print, Braille, audio recordings
documents stored electronically in accessible formats on CDs. Some examples of even
one is likely to produce documents in advancelude training sessions, information
sessions, meetings, hearings, and press conferences. In some instances, requests
alternative format from a person with a disability will be made before the event. Pri
material should have clear letteand background contrasts, larger font size (ie. 18 or mq
and legible font type (. Calibri or similar).

I(t]is also recommended that the Town of Ludlow add the following to all meeting agendas

If you need auxiliary aids and services for effectiemmunication
(such as a sign language interpreter, an assistive listening device, or
print material in digital format) or a reasonable modification in
programs, services or activities contact the ADA Coordinator as soon as
possible preferably at least ldays or earlier before the activity or
SOSy i oé
It is also recommended that the Town purchase an assistive listening system, prefe]
portable one that can be used for meetings that are open to the public and be available
accommodation requestThe availability of assistive listening devices, including sig
should also be posted at the venues where they can be used.

Availability of Assisted Listening Devices signage should be posted at the venues whe
can be used. See two examplesdvel

VG

Virtual Meetings
LY WdzyS wHnunX (GKS alaal OKdzaSida h¥FFAOS 2y 5Aia
YR LyOfdzZAAGBS +ANIdzrf C¢NIAYAYyIEae o ¢tKS YSY2 N
services, and dwities of government, including in person and virtual meetings/presentations,
must be conducted in a way that provides equivalent access unless to do so presents a
fundamental alteration. Providing reasonable accommodations and effective communication
are critical components to achieving equal access. The following summarizes some of the
highlights and key components of this memo.

Effective Communication.Effective Communication ensures that people with vision,
hearing, or speech disabilities can communicate, receive, and convey information in a
manner that is accessible to them. Entities must furnish auxiliary aids when needed to
communicate effectivelyith people who have languag®ased disabilities. Examples of
auxiliary aids for meetings/presentations may include accessible electronic documents
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that can be read with assistive technology, large print documents, American Sign
Language (ASL) interprese and Communication Access Rirake Translation (CART)
services. The entity that is hosting the event is responsible for providing ASL and CART
along with other needed accessibility features.

Selecting a Platform After determining which platforms n&d |y Sy dAideQa
needs, the entityshould consider selecting the platform that provides the highest level
of accessibility. Consult with vendors and review their accessibility statements which
offer insight into how various users with disabd#iwould interact with the platform.

Find out how the system would work with CART, an ASL interpreter, or closed captioning
or if a screen reader or strictly keyboard user could access features such as screenshare,
chat, and video recording. If aentity has identified a platform that meets its
operational objectives but has inaccessible featuresehgty should determine which
barriers are likely to prevent access and whether those features are crititahe
identified barriers are not critical thethe entity should avoid using those features
during the meeting/presentation.For those components deemed to be critical but not
accessible, thentity should explore alternative ways that a participant with a disability
can effectively participate in theeeting/presentation.

Presentation Materials.To the extent possible, ensure that all presentation materials
are accessible to and usable for people with disabilities including those using screen
readers and other assistive technologies and those raggiiiarge print. Since users of
screen readers cannot read documents through a screen share and those using
magnification may find that screen share video may be distorted with increased
magnification, providing these materials in advance would allowehgarticipants to
better follow the discussion in real timelnformation and communication technology
must be usable by people with disabilitieslowto guidance as well as references to
relevant laws, regulations, and standards to help comply with rdsiiirement can be
found through the following link:
https://wiki.state.ma.us/display/assistivetechnologygroup/IT+Accessibility+home.
Additionally, the Texas Governor's Committee on People with Disabilities have created
learning modules on making Microso@ffice documents accessible to people with
disabilities. Access to these modules can be found through the following link:
https://gov.texas.gov/organization/disabilities/accessibledocs.

Plan Ahead Secure ASL interpreters and CART services in advatite ddte of the
meeting/presentation. These important communication services can easily be offered
on a digital platform.The Massachusetts Commission for the Deaf and Hard of Hearing
provides interpreting services, and the information below will help yo schedule an
interpreter:

w wSldzSad !'{[] LYGSNIINBGAY3I 2N /! we

a. Online: https://www.mcdhh.net/request/ i. Choose ASL Interpreting or CART
under Service Information

b. Phone: 617740-1600 VOICE and 67A0-1700 TTY

9 Additional information on how to requésan interpreter is available at
https://www.mass.gov/howto/request-an-interpreter.
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Keep in mind that depending on the nature of the meeting, these services might be
required regardless of whether an individual has specifically requested it (e.g. public
meetings where there is no registration or invitee lisk). instances where particgmts

have been invited in advance, the invitation should include a directive to notify the

entity holding the meeting/presentation to identify whether they require ASL or CART to

participate. This can be included in the reasonable accommodation stateqmenided

in the meeting notice or agenda

Best Practices
1 Do a trial run. If you have already identified employees who need to use accessible

features of a platform, ask them to test it with you.

Determine which features will be used in the meetingdpentation and include details
about how to use those features on the meeting/presentation invitation or reminder.
For example, provide a list of commonly used shortcut keys that can be used on the
platform or any specific instructions that pertain to usef assistive technology.

When sending a meeting reminder, include the link to CART so the user can access the
meeting link and the link to the CART platform in one place.

Send out accessible meeting materials in advance.

Become familiar with the fgures of the platform, including the accessible features and
share them with participants.This could include providing a link to CART in the chat
window, offering a brief overview of how to interact with the platform at the beginning

of the meeting/pregntation, and providing these types of verbal instructions for the

duration as features are being utilized.

Utilize closed captioning features when and if available.

If the meeting/presentation will be recorded, advise attendees at the sthrform the
CART reporter in advance if you want a copy of the transcription.

When using ASL make sure that the video remains prominently visible onscreen
throughout the meeting/presentation. Depending on the platform, this may require
asking participants to turnfbtheir video to ensure that the interpreter can be seen or
possibly be displayed more prominently.

If audio quality is an issue, consider requesting that participants turn off the video
feature if it is not essential to participation.

When usingscreenshare or presenting materials on screen, provide a verbal explanation
of what is being displayed so that those patrticipating by phone or those who are unable
to see the document or review the materials with assistive technology will be better
able tofollow along.
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91 If you are planning on using a video as part of your training or presentation curriculum
then it should have audio description, or the visual aspects of the video should be
described before or in between the dialogue of the video by a@een the training
team.

Website Accessibility (Web Content Accessibility Guidelines 2.0 AA or Section 508 Standartis)l|

of the Americans with Disabilities Act requires that local governments ensure that, when viewed in their
entirety, the programs, services, and activities offered are equally available to people with disabilities.
Websites of local governmentN& O2y aARSNBR G2 6S | GLINRINIYE |y
standards of the Web Content Accessibility Guidelines 2.0 AA or Section 508 Standards.

Many peoplewith disabilities use assistive technology that enables them to use computers. Some
assitive technology involves separate computer programs or devices such as screen readers, text
enlargement software, and computer programs that enable people to control the computer with their
voice. Other assistive technology is built into computer opegatiystems. For example, basic
accessibility features in computer operating systems enable some people with low vision to see
computer displays by simply adjusting color schemes, contrast settings, and font sizes. Operating
systems enable people with lited manual dexterity to move the mouse pointer using keystrokes
instead of a standard mouse.

Poorly designed websites can create unnecessary barriers for people with disabilities. The following are
common problems and solutions in website accessibility

a) Images Without Text EquivalentdPersons with low vision often use screen readers and refreshable

Braille displays to access information on a webpage. These technologies read text, however, they
OFryy20G GNryatladS aAYl 33ges incuglelphotogrdpls Sobdtts, Gediitled NI A f £ S
information or other graphic elements on a webpage. Ehbkitionto this problem would be to add a

line of HTML code to provide text for each image and graphic so that the user can understand what the
image is

b) Documents Are Not Posted in @tcessible FormatMunicipalitieswill often post documents on
their websites using Portable Document Format (PDHdwever,PDF documents, or those in other
image based formats, are often not accessible to blindgbe who use screen readers and people with
low vision who use text enlargement programs or different color and font settings to read computer
displays. The solution would béo always provide documents in an alternative tddsed format, such

as HTML oRTF (Rich Text Format), in addition to PDF -G&sed formats are the most compatible with
assistive technologies

c) Specifying Colors and Font Sizé&/ebsites are often designed in a manner such that everything is
exactly the same color, size and layoHowever, because & y Sd3ability,a personwith low vision

does notsee webpages the same as other people. Some see only small portions of a computer display
at one time. Others cannot see text or images that are too small. Still others canamhyebsite
content if it appears in specific colors. For these reasons, many people with low vision use specific color
and font settings when they access the Intergetettings that are often very different from those most
people use. For example, manygpe with low vision need to use high contrast settings, such as bold
white or yellow letters on a black background. Others need just the oppo&itdd black text on a white

or yellow background. And many must use softer, more subtle color combinatitsess need to be

able to manipulate color and font settings in their web browsers and operating systems in order to make
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pages readable. Some welges, however, are designed so that changing the color and font settings is
impossible. Thesolutionis to design websiteso they can be viewed with the color and font sizes set in
dzZAiSNEQ 6S06 ONRGASNE |yR 2LISNIGAYy3 aedaidSvyao | AaSNE
background colors as well as the font sizes needed to see webpage content.

d) Videos and Other Multimedia Lack Accessible Featueee to increasing bandwidth and connection
speeds, videos and other multimedia are becoming more common on the websites of local
governments. Today, some government entities use their websites to pasting videos for their
employees, feature automated slide shows of recent public events, and offer video tours of local
attractions. These and other types of multimedia can present two distinct problems for people with
different disabilities. People whora deaf or hard of hearing can generally see the information
presented on welpages. However,a deaf person or someone who is hard of hearing may not be able
to hear the audio track of a video. On the other hand, persons who are blind or have low vision a
frequently unable to see the video images but can hear the atrditk. The solution is tancorporate
features that make them accessible to everyone. Provide audio descriptions of images (including
changes in setting, gestures, and other details)rtake videos accessible to people who are blind or
have low vision. Provide text captions synchronized with the video images to make videos and audio
tracks accessible to people who are deaf or hard of hearing.

e) Other GonsiderationsVhen DevelopingWebsitesInclude

A AYyOtdRS |+ &al1AL) y+ @A 3 pajges ahdtéallowsipgoble whd usé scden G 2 LI
readers to ignore navigation links and skip directly to webpage content.

A minimize blinking, flashing, or other distracting features;

A if they must be included, ensure that moving, blinking, or aupolating objects or pages may
be paused or stopped,;

A design online forms to include descriptive HTML tags that provide persons with disabilities the
information they need to complete and subintiie forms;

A include visual notification and transcripts if sounds automatically play;
A provide a second, static copy of pages that are aefoeshing or that require a timedesponse;

A use titles, context, and other heading structures to help usersgad®i complex pages or
elements (such as watlages that use frames).

f) Resources and Additional Information on Website Accessib#ityditional information and guidance
on website accessibility can be found on the following:

www.w3.org/WAIl/fundamentals/accessibilHyntro/
https://webaim.org
www.ada.gov/pcatoolkit/chp5toolkit.htm
www.webaccessibility.com

= =4 =4 =9
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http://www.w3.org/WAI/fundamentals/accessibility-intro/
https://webaim.org/
http://www.ada.gov/pcatoolkit/chap5toolkit.htm
http://www.webaccessibility.com/

In addition, assistance can be obtained by contacting the MA Commission for the Blind in writing or by
email, telephone, or fax as noted below:

Massachusetts Commissior fine Blind
Technology for the Blind Program

John Oliveira, Deputy Commissioner

600 Washington Streef3rdFloorBoston, MA 02111
www.mass.gov/mcbJohn.Oliveira@state.ma.us
617-626-7509 Voice

617-422-0419 Fax

Ludlow SeHevaluation
A visually impaired person using the most recent version of JAWS Screen Reading ssé®\
Notebelowv ¢l & o6fS (2 yIFI@A3aLGS (GKS ¢26y 27F
accessible as well as thetual content.

Note: JAWS ("Job Access with Speech")is a computer screen reader program
for Microsoft Windows that allows blind and visually impaired users to read the
screeneither with a (i S E (speéchomtput or by a refreshableBraille display. JAWSis
producedby the Blindand Low VisiorGroupof Freedontcientific

The Town of Ludlowuses Governmen®ebsitesby CivicPlusa software platform built for
modernlocalgovernmentsallowingone to work seamlessiyand securely leveragingexisting
dataandreducinginformation silossoa personcancollaborateefficiently. It alsofeaturesan
online help centerin the eventthe Townhasproblemswith its websiteincludingaccessibility
requirements. CivicPlususesthe firm & ! dzR A as9t ADAweb accessibilityprovider in
order to determine compliancewith the Succes<riteriaof the Web Content Accessibility
Guidelines (WCA@)0OandADArelatedrequirements.

. Sald LINFOGAOSa G2 SyadaNB GKFG GKS ¢ 2y
various levels of visual impairments such as low vision or the need for using a screen

include:

1. Establish, implement, and post online a policy that web pages will be accessib
create a process for implementation.

2. Ensure that all new anchodified web pages and content are accessible.
1  Check the HTML of all web pages. Make sure that accessible coding is us

1  Make sure that website is designed so it can be displayed using the colq
F2yG aSGidAy3a 2F SFOK @andAld2NRa 0

1 Ifimages are used, including photos, graphics, scanned imaggs, or imagsg
YFE1S &adaNB G2 AyOftdzRS | GSEG Sl
descriptions, for each.

1  When online forms and tables are used, make those elements accessi
labeling each control (including buttons, check boxes, éiopyn menus, and
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text fields) with a descriptive HTML tag.

1  When posting documents on the website, always provide them in HTML
text-based format (even if you are also providing them in anothamédr such
as PDF).

Emergency Preparedness, Evacuation Plans, and Emergency Shelters (ADA Title I1)

¢KS 5SLINIYSYyld 2F WdzAdA0OS @ASsa SYSNHSyOe& LINBLI NEB
responsibility to accessibility compliance. These pha facilities should be adapted to address the

needs of those with a disability and/or who require a reasonable accommodation.

Ludlow Selfevaluation

The Town of Ludlow offes Blackboard Connedity-to-resident notification system for any
messages garding the safety or welfare of the Ludlow Community. Examples would incly
severe weather warnings and updates, hazardous traffic or road conditions inside the To
affecting local routes, and any other situation that could impact the safety, propert
6SEFTINB 2F [dzRf26Qa OAGAT Syao t26y NBa
by clicking on Emergency Alerts available in the Community tab. Blackboard Connect is
available on the Safety Committee webpage under the Governiadn

¢KS CANB 5SLINIYSYyGQa ¢SolLJ IS TSI Gdz2NBa
which provides grants to local fire departments to teach fire and life safety to children in
schools. The program teaches students to recognize the dangers ahti the fire hazards o
tobacco products through 23 key fire safety behaviors taught in developmentally appropr,
ways, and the Senior SAFE program and partners with Ludlow Public Schools and the L
Council on Aging, to provide life safety infotina and fire education to children and older
adults. The Senior SAFE program targets seniors within the community and aims to edu
older adults about the importance of smoke and CO alarm safety, installation of house
numbers, and nightlights, replagralarm batteries, and more.

Recommendation
It is recommended that the guidance provided in Chapter VII of this document be foll
when developing an Emergency Management Plan and more specifically that notificatid
assistance to people with disabilities be included within the plan.

PollingPlaces
Under the ADA, Help America Vote Act, Voting Accessibility for the Elderly and Handicapped Act, and

Massachusetts General Laws, polling places are required to be accessible to persons with disabilities.
This includes site access, parking, entrancaterior access, and voting equipment. In addition,
registration and voting aids for the disabled and elderly are required, including information by
alternative accessible means.

The Elections Division of the Secretary of the CommonwealtMasdsachusetts (Elections Division)
office works with each municipal clerk to ensure polling places are accessible by meeting state (and
federal) regulations.
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All polling locations in Massachusetts are required to be accessible and must provide access on a
permanent or temporary basis on an Election Day. Voting assistance and absentee voting offer options
that persons with disabilities may use to vote but are not considered substitutes to actual accessibility to
the voting location.

Both federal law andstate requirements mandate that voting systems be equipped for voters with
disabilities allowing such voters to have the same opportunity to vote privately and independently. It is
required that every precinct must have at least one accessible votingimeaavailable.

According to the Elections Division, there is at least one accessible marking unit in every polling place in
al aal OK dzaMidMARKD VoteKASsistiTermidals F NB Y N] Ay3d RS@AO0Sa (KL
for visually impaired voters TheAutoMARKalso has a feature that will greatly magnify the ballot or

display the ballot high contrast for voters that have limited visual impairment. AtheMARKcan also

produce an oral report to the voter as the choices selected prior to therywiating the ballot.

Ludlow Selfevaluation
Il OO2NRAY3I (G2 GKS ¢2¢6y 2F [dzRf26Qa 6So0aA
in the following locations:

Voting Location Information
1 Precinct 1: Harris Brook Elementary School, Fuller Rod
71 Precincts 2 and 6: Paul R. Baird Middle School, Rooney Road
71 Precinct 3: Ludlow High School, Chapin Street
1 Precinct 4: East Street School, East Street
1 Precinct 5: First Church, Center/Church Streets

These sites are all reasonably accessible subject tofitittngs in the individual buildin
assessments.

Registered Ludlow residents may also vote by mail by filling out the Massachusetts \
alb At LI AOFGAR2Y GKIFIGQa F@LAflofS 2y GK
I £ SNJ Qa ¢ Sted HalBtS dre dvailabls to registered voters who will be absen
election day, due to religious beliefs that prevent you from voting at your polling locatid
Election Day ohave a disability that prevents you from voting at your polling location.

When the ADA Plan consultants were surveying the Paul R. Baird Middle School, Annu
elections for Precincts 2 and 6 were taking place in the gymnasium. Each Precinct ha
own AutoMARK Voter Assist Terminal that were on, but the AutoMARK sa@Eefacing the
public with no privacy shield in place. This placement compromises voter privacy.

AutoMark Voter Assist Terminals are available for voters that have disabilities, inc
people with visual impairments that enable them to vote independently and in privacy, ar
F@FAftrofS LG ff GKS ¢2gy 27T |tezRdsist Fdiinald
an optical scan ballot marker designed for use by people who are unable to personally n
optical scan ballot due to physical, visual impairments or language barriers.

Recommendation

The AutoMARK Voter Assist Terminal shouldddeup with a privacy shield and placed closg
a back wall with the back of the screen facing the voting public. This ensures voting priv
the individuals who use it.
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Xll. ADA TRANSITION PLAN

In accordance with the ADA Standards and MA 521 CMR, an assessmertoivthef LudiownQ a LJdzo £ A O
facilities inclusive of public buildings, active and passive recreation facilities, and schools was conducted

to identify physical barriers to programs aédS NA OSad® ¢ KA A& FaaSaavySyd 2N a
following elements, which fulfill the requirements for the preparation of a transition plan:

7 identification of physical obstacles in the building or facilitytthait the accessibility of its
programs or activities tpersons with disabilitiesand

2010 ADAAG and MAAB 521 CMR citation, and

a description of methods or type of action to be tak® eliminate identified obstacles, and
priority of removal of barrier, and

feasibility of removal of barrier, and

establishmenbf a recommended completion date to achieve accessibility, and

general cost parameters for each action to be taken, and

=A =4 =4 =4 -4 4 -4

responsible party for implementation.

Limitations of the Trangion Plan and Compliance

The primary obligation under Title Il of the ADA is to ensure that programs and services are equally
available to persons with disabilitieddunicipalities are required to adhere to the 2010 Standards for
Accessible Design imew construction and alterations. Programs must be relocated or access provided in
inaccessible existing facilities as of the effective date of the ADA or January 26,\WB88. existing
facilities comply with the 1991 Standards, there is no requirement gdate to the current 2010
Standards.However, if conditions in existing facilities do not adhere to the original Standards, then the
2010 Standards must be followed.

ADA Safe HarborElements in facilities built or altered before March 15, 2012 thahgly with the
1991 ADA Standards for Accessible Design (1991 Standards) are not required to be mog
specifications in the 2010 Standards. For example, the 1991 Standards allow the maximum side
a control or dispenser to be 54 inches. The @@&andards lowered that side reach range to 48 ing
maximum. If a control or dispenser was installed prior to March 15, 2012 with its highest operatir]
at 54 inches, that control or dispenser does not need to be lowered to 48 inches. Since thiesdid
O2YLX ASa gAGK GKS wmoppm {iGFyRFENRaAZ dGKFdG {dFy

Tolerances. 2K (GKS wHnanmn !'5! {4GFYRFNRa&a YR pHM [/ a

2010 ADA Standards
All dimensions are subject to conventional industry toleraneesept where the requirement is statg
as a range with specific minimum and maximum end points.

521 CMR
91 Dimensions between zero and two inches, (0" and 2") inclusive, shall have a maximum tol
of plusorminusond A AIKGK AYyOK OMKYyao ®

9 Dimensions more than two inches and less than 36 inches (>2" and <36") shall have a ma
tolerance of plus or minusoré t ¥ AY OK OMKHE U ®
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9 Dimensions 36 inches or greater (36" or >) shall have a maximum tolerance of plus or min
inch (1"

1 Slopesnay not exceed maximums. Slopes shall be measured iidetancrements.
Tolerances do not apply to minimums or maximums.

For the purposes of this plan, unless specifically noted, facility assessments are based on the 2010 ADA
Standards and 521 CMRlassachusetts Architectural Access Board MGL. C. 22 s13A), whichever is more

stringent

The plan does not address what is accessible, but rather obstructions to mobility. Although general
recommendationsare made as corrective actions to eliminatientified obstacles, it is expected that

the town will be solely responsible for designing the specific construction solution in accordance with
521 CMR: Architectural Access Board Regulations or the 2010 ADA Standards for Accessible Design,
whichever isappropriate.

As part of the transition plan assessment, deficiencies or limitations to access were identified at each
location. The actions noted in this plan to be taken in removing obstacles to mobility are descriptive and
are not intended to be constation specifications. The specific construction action can vary
substantially depending on desirability and type of materialg1 addition, historically significant
properties can result in additional cost due to more architecturally sensitive construatternatives
(historic properties discussed elsewhere in this Plakg.a result, the costs can vary accordinglie

LI NIIié NBaLRyaraoftS F2NI AYLI SYSyGAy3d (GKS ARSYGATASR
building inspector and a dim professional, if necessary, so as to ensure compliance with 521 CMR
and/or the ADA Standardd/Vhere appropriate, due to historic considerations, building configuration, or
extent of use, a combination of programmatic solutions and construction altissare provided.

Such measures are in full compliance with Title Il of the ADAcircumstances where there are
differences in the compliance requirements between 521 CMR and the ADAAG, the stricter or more
encompassing standard shall apply.

The Depdament of Justice issued 1991 Standards for Accessible Design to address physical barriers to
facilities and transportation.There were technical amendments to these standards in 1994 followed by
more substantive amendments in 2010 (2010 ADA StandardAdoessible Design)These 2010
Standards revised policy requirements for certain areas such as service anirhal2010 Standards

also addressed certain physical components including assembly seating, the establishment of
construction tolerances for e¢&in items and formalized standards for docks, fields, pools, and other
recreational facilities.

As is the circumstance with 521 CMR of the Massachusetts State Building Code, under the Federal ADA,
construction modifications for accessibility compliarisenot required unless triggered by renovation
and/or new construction. Municipalities must still ensure that individuals are not excluded from
programs and services because buildings or facilities are inaccesEititecan be accomplished through
relocating a program or service to an accessible location or other means of reasonable accommodation.
For the purposes of this Transition Plan, the higher standard of compliance will be used for the purpose
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of identifying obstacles and determining cost, howewtescriptive alternatives will also be provided in
the narrative.

Use of the Transition Plan

This plan is intended to be a working document. If a barrier was overlooked it can easily be added to the
plan. Programs and services can be modified and a&dapter time as needed. Similarly, policies and
procedures can be modified and adopted to reflect current legislative requirements. Actual
construction methods to arrive at a solution for an identified problem may vary depending on final plans
and specitations. The town should use this plan as a guide for compliance and modify it as needed
without altering its initial intent and efforts of compliance. In addition, the inventory of barriers can be
dzZaSR Ay O2yOSNI ¢A0K § Kt&asdistimtifeQiaterrdatialh af hofv andl daterd S
to proceed with the many suggested improvements.

The plan provides a description of the obstacle which limits mobility or access, 2010 ADA Standards
citation reference, MA 521 CMR citation reference, the tygfeaction required to be taken for
compliance, the priority for the action, the feasibility of undertaking the action, the timeframe for
completion, a representative photo, and a general parameter of cost.

Priority(P)

Each architectural barrier has albeen ranked according to the priority of removal based upon the type

of access that is affected. The priority rankings (#1 being the highest priority and #4 being the lesser
priority) are determined by the ADA and are defined as follows:

Priority Description

Accessible approach and entrance

Access to goods and services

Access to public toilet rooms

Access to other items (igwater fountains, public telephones, etc.)

A WDN P

Feasibility(F)

Each architectural barrier has been ranked accordimghe feasibility of removing that particular
barrier. The feasibility rankings are somewhat subjective and are based on a perceived degree of
difficulty or skill level required to remove an architectural barrier. These rankings are as follows:

Ranking Description
1 Can be easily undertaken (i.e. move furniture, put sign on a wall)
2 Can be undertaken by maintenance staff, DPW, etc. (i.e. install po:
and sign, move dispensers, adjust door closer, change door hardw
3 Minor modifications which regjre skilled or specialized work (build
ramp, alarm installation, sink/toilet installation, etc.)
4 Major modifications which require skilled or specialized work

(structural changes, building additions, elevators/lifts, etc.)

Timeframe(TF)
Arecommended timerame for removing the architectural barrier is provided as follows:

Timeframe Description
I Immediate Term (286-2026)
N Near Term (202-2030)
L Long Term (281-2034)
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Costs

Cost estimates are based on recent projects of similar nature, unit quantity pricing (where appropriate),
on-line research, and discussions with contractors, engineers, and archit€dstestimates are also
based on the type and complexity of work.idtbeing assumed that simple changes (Feasibility ranking
of 1 or 2) will be made through the use of town personnel (custodial, DPW, etc.). More complex
construction or those projects requiring specialized skills (Feasibility ranking of 3 or 4), wale inv
private contractors and include labor, overhead, and profit.

Abbreviations

a.f.f. above finish floor c.f.s clear floor space
s/b should be r.s running slope

> greater than c.s.  cross slope

< less than 0.c.  On center
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XN. MUNICIPAL BUILDINGGSESSMENTS

Town Hall

Ludlow Community Center/Randall Boys and Girls Club
Public Safety CompleXPolice

Public Safety Compleire

Ludlow Senior Center

Hubbard Memorial Library

Department of Public Works Building
RecreatiorDepartment Building

+SUSNIyQa /SYyGdSNJ . dzaif RAyY 3
Westover Municipal Golf Course Club House

School Central Office Building

Ludlow Grange Building

Former School Administration Building

Former Head Start Building

East Street Elementary School

HarrisBrook Elementary School

Paul R. Baird Middle School

Ludlow High School
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TOWN HALL

Function andDescription of Facility and ProgramsThe Town Hall is agory, wood frame and brick
veneer building that was constructed in 1973. The roughly 16,500sléling, located at 488 Chapin
{GNBSG> K2dzaSa GKS G26yQa YdzyAOALIt 2FFAO0SaA

Responsible PartyBoard of Selectmen

General Description or Obstacle Which Limits Mobility or Access:

Work Under Construction at the Time of AssessméDecember 2024)

Parking
The parking lot had a base coat of paving with finish paving, striping, and signage to be completg

spring of 2025. As a result, the parking is proposed to have the required number of parking spac|
well as compliant azessible parking spaces, access aisles, signage, and route of travel from parki

the building entrance.

Exterior Side Entrance/Egress Door

The left side entrance currently has an opening force of 22 Ibs. and a closing speed of only 3 sec
both which exceed the maximum allowed. As part of the work to be undertaken on the building,
automatic door opener is proposed which will comply with the opening force and closing speed
requirements.
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Office Countersind PasS hru Door

Currently office countes for the Health Department, Town Clerk, Treasurer/Collector, Town Accou
tfFyyAy3a 5SLINIYSY(ds .dzZAf RAYy3 5SLI NIYSyYydz=
dzLJ 42 nné¢ Ay KSAIKGZEZ SKAOK Aa dzZLlJ G2 yé¢ (22

The offices of the Tow&lerk, Treasurer/Collector, Town Accountant, Planning Department, Buildi
5SLI NIYSYdzZ FyR . 2FNR 27T -thr@ufhSltoisYodhg risateoffice ar€ds
gAGK Of SINI 6ARUGKE 2F 2yfé& HTEé (2 HOBIZINIGKMRE
doorways.

The counters and doorways of these offices are slated to be modified resulting in reduced counte
heights and the elimination of the pa#isru doors. Plans and specifications have been developed b
ArchitectureEL in Eakongmeadow, MA. A review of the construction documents indicate that the
O2dzy G SNE 6Aff O2YLIX & 6AGK GKS océ YI E AthfuddorsO
G2 ONBIFIGS | océ OfSINISARGK (2 GKS 2FFAOS |

Drinking Fountains

Drinkng fountains on Levelsdlo F NB 2B éakAyRK £ 1 O1 1ySS Of St
scheduled to be removed and replaced with water bottle filling stations that will be within accessi
reach range.

Bathrooms

¢KS [ S@St wu 0l K NR2vedf agsEshidnt,avilhdzians ® Regondtruct as fully
compliant accessible bathrooms. Upon review of the proposed plans, with the exception of the tq
paper dispensers and coat hooks, all met accessibility standd@itscoat hooks are set di¢ 521 CMR
standard of 54" a.f.f and not the 2010 ADA Standard of 48" a.f.f. The toilet paper dispensers lack
detail on the distance from the front of the water closet, which s/b 7" to 9" o.c. This information
provided to the town.

Upon completiorof the bathroom renovations, a follow up assessment on 3/4/25. With three (3)
exceptions the bathrooms were fully compliant. The doors had operating forces in excess of 5 Ib
closed in less than 6 seconds. The door locking mechanisms requirgetioé fingers and pinchingandg
twisting.

Front Entrance
The front entrance stairailingsk NS y 23 NRdzy R 2NJ 2@+t Ay &akKI LIS | NB
bottom extensions.

There is no directional signage at the front of the building notingeiteessible entrances.
Rear Accessible Entrance

¢KS ¢+E /2ttSO0G2NRa 02E Aa wmné G22 KA
O2f dzyy o ¢tKS ¢206y /SNy Q& o62E Fftaz2 ftFO

=

3
1

¢ R
[ SN
<
Uy X«
(s}

Oc—
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Doors and Doorways

Doors withclosers have excessive operating forces and close too fast. Doors lack tactile designation
signage. In addition, there is no directional signage for the elevator and accessible entrance/egress.
Some doors also have n@ompliant knob style hardware. &lGround Level hallway door near the side
SEAGKSINBAEE KFa | 3tlFaa LIyS GKIG A& wmmoyéd (22 KA:
passi KNHz R22NAR KI @S fSaa (GKFy G4KS YAYAYdzy NBIJ dza NBR

Reach Range and Protruding Objects
A number of items including defibrillators, opiod rescue Kkits, coat racks, drop boxes and brochure
holders are not within reach range.

[ S@PSEt o /2yaSNBFGA2y [/ 2YYAdaAizy aiiday LINEBGNHzRS
TYy¢ceé | @TOF O
Theo  aSYSy G tS@St adlkrANBR 6HUOU KI @S NBRdAdzZOSR KSIRNR2Y

Sairs
¢KS adlANRBR o6H ailFANBSttao KFEGS NIXYAfAy3aa GKIFEG | NB
and lack compliant bottom extensions.

Employee Lounge

The sink/stove unih & H¢ (22 KAIK | YR
GoraldAay3a 2F GKS FTAYISNE FYR gNRAGD
too high.

fro1a 1ySS OftSINIyOSo
I O02dzy i SNJ y ¢

Route of Travel Clear Widths
A table near the Assesidda O2 dzy 1 SNJ NBRdz0OSa GKS NRdziS 2F (NI @St

Health Department Sink
¢CKS aAyl Aa HéE (22 KAIK | YR
Hpé 2F Of SINJ gARGK G2 GKS a

f101a OfSHNI 6ARGKSD ¢
Ayl RdzS G2 | LINGAGAZY

Basement 2 YSY Qa . | GKNRB2Y

¢CKS dzLJLISNJ t201Ay3 YSOKFIYyAaY 2y (GKS R22NJ A& T71oyé
pinching/twisting. As there is a locking mechanism on the door hardware, it does not appear that the
upper locking mechanism is required.

The sk piping is not wrapped, guarded, or insulated. The dispensers and mirror are too high. The

toilet paper dispenser is too close to the front of the water closet. There is insufficient near wall, far

wall and front water closet clear widths. Thereifb@& | Ff22NJ Y2dzy i SR aA RS 3 NJ
too short. There are no audilijeisual alarms. The bathroom lacks overall maneuverability and turning

radius.

. aSYSyid aSyQa .l GKNR2Y
¢KS aArAy|l Aa wmoyé (22 KAIKOD ¢ d¢ Bsulatéddy The ti¥péddess AndA & Yy 2
YANNRNI I NB (22 KAIKOSD ¢CKS dzNAYylFf Aa oé (22 KAIKOD
water closet. There is insufficient near wall, far wall and front water closet clear widths. The water
closetseatA @ mMo¢ (122 KAIKOD ¢CKS gl GSNJ Oft2aSG FtdaakK 02y
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Y2dzy SR &ARS 3INIO o0l NE 6KAOK Aciisudl &laingds. Theé bath@d@n & K 2 NJI
lacks overall maneuverability and turning radius.

Lel6f o 22YSyQa .l GKNR2Y

¢tKS f201Ay3 YSOKIyAaY 2y (KS R22NJ Aa mué (22 KAIK
The sink piping is not wrapped, guarded, or insulated. The dispensers and mirror are too high. The
toilet paper dispenser isob close to the front of the water closet. There is insufficient near wall, far
gLttt YR FNRYyU 6FGSNI Oft2aSi Ot SINJI 6ARGKAD ¢ KSNB
G622 &aK2NI FyR oé¢ (22 tvisumlidalarmst KTReNBroom NeSks gverall | dzRA 6
maneuverability and turning radius.

t

[ SPSE o aSyQa .lFGiKNR2Y

¢tKS aAy|l Aa moé (22 KAIK YR GKS LIALAY3 Aa y20i 6N
FNB (22 KAIKOD ¢ KS dzNRA YLl f A & too élosdit@tBe frénk dlitkedwater¢ K S (i 2
closet. The water closet flush control is on the wrong side. There is insufficient near wall, far wall and
FNRYy(G o6FGSNI Ot 2aSia Of SIFNJ gARGKaA® ¢tKSNBE Aa 2yfte |
ayR oyé¢ (22 260 usKabauBns. | TNSbathf@m lackaRaverall Baneuverability and

turning radius.

Town HallAccessibility Assessment

General Description of Obstacle 2010 MAAB Cost
ADAAG| 521 CMR Type of Action to be Taken P F TF | Estimate

Front Entrance

The front entrance stairailingsare not | 505 27 Replace the existing railings with ones that between 1 3 N Up to
NRBdzy R 2NJ 20+t Ay ongoyé¢ | oFoFd G2 GKS (2L $15,000
low, and lack top and bottom| x2aSO00A2ZyE MYeé2dziaARS RAL

extensions. SEGSyaArzya paialleliokh® grougd)and m

o262y & FSrarotsS oatz2L]
parallel to the ground).
216 41.1.3 Provide directional signage noting the accessdlide and | 1 2 |
There is no directional signage at tk rear entrance. $100

front of the building noting the
accessible entrances.

See Photo Town Hall 1.

RearAccessible Entrance

¢KS ¢l E /2ffSOG2N 308 6.5 Relocate the drop boxes so they are on an accesy 1 | 2 | $0
and Kl & 2y f & maneyvéring| 403 6.6 NRdziS 2F GNI @St S6AGK | Y

clearance for a wheelchair due to th 22 access by a wheelchair. The drop boxes s/b no n

O02f dzvyy o tKS ¢2¢ GKFYy nyé¢ FoFoFd (G2 GKS 2

lacks wheelchair maneuverin

clearance.

See Photo Town Hall

Doors and Doorways
Closing Speeds and Operating Force

Doors  with closers (including | 404.2.8 | 26.9 Adjust door closers such that the push/pull force does| 1, | 1,2 | 1,2 1,2,3
bathrooms) have excessive operatin| 404.2.9 | 26.8 not exceed 5 Ibs. for an interior doand 15 Ibs. forand | 2, | ,3 3
forces and close too fast. exterior doorwith door closing speeds of at least 6 3

seconds.
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Signage
The following dors lack tactile
designation signage
Ground Level
T Maintenance room
1 Double doors to
maintenance

T HumanResources™ door
1  Health Dept. interior (4)
T Human Resources interig
3
T Animal Control
1 Hearing Room" door
Level 2 (Main Level)
1 Town Clerk from lobby
1 Town Clerk interior (2)
1 Treasurer/Collector ¥ door

from hallway

1 Treasurer/Collector interior
2

1  Town Accountant interior
3

1  Procurement interior (2)

Level 3

1  Town Planner interior (2)

1  Building Inspector interior
2

M Door to #303 Conference
Room

1 Town Administrator
1  BOS Interior (1)
T 1aasSaazNna Ay

In addition, the following are not or|
the latch side of the door:
1 Town Clerk from hallway
not on latch side
T Planning/Consv/Rec not ol
latch side

In addition, there is no directionag
signage for the elevator and accessil]
entrance/egress.

Door Hardware
The following dors have non
compliant knd style hardware

Ground Level
1  Health Department interior|
(C)]
1  Animal Control interior (1)
1 Machine Room

Level 2 (Main Level)
1 Town Clerk interior (1)
1 Treasurer/Collector interior
1)
f Town Accountant

@

interior|

1 Procurement interior (1)

703

216.4
216.3

404.2

41

25.6

26.11

Install accessible compliant signage on the latch sidg
each door with appropriate finish and contrast af
character height and proportions, raised and braill
characters should also be included. Under 521 C
AA3yl3S ako cné fteBignT Taiti
OKI NI} OGSNAR 2y &aA3dya &ako

t26SaG OKINIYOGSNI FyR c¢n
highest character. Characters must meet the AD
Standards for character height, finish and contrd
accompanied by GradeBxaille (703 ADA Standards).

Provide tactile directional signage to the elevatq
Provide illuminated signage with the Universal Symbo
Accessibility at the accessible egress doors.

Replace the existing door knobsith
hardware.

lever style

2 |
23| N
2 N

$1,600

Up to
$500

Up to
$1,125
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1 TownPlanner interior (2)

1 Building interior (1)

1  Town Administrator office

T 1aasSaazNna Ay

Glass Panes

The Ground Level hallway door ne
the side exit/egress has a glass pa
GKFG A& wmmoyg (22
ADA Standards

Doorway Clear Widths

Office pasghrough doors in the officeg
of the Town Clerk, Treasurer Collectg
Town Accountant, Town Planne|
Building Inspector, and Board ¢
Selectmen have clear widths varyir
FNRBY HTE (2 Hdoyé]
GKS NBIjdzA NBR oHE

See PhoteTown HalB, 4, 5, and 6

404.2.11

404.2.3

NA

26.5

Doors, gates, and side lights adjacent to doors or ga
containing panels that permit viewing through the pang
shall have the bottom of at least one panel located
inches maximum a.f.f. Rather thamodify the door to
lower the viewing area to comply with the maximu
height restriction, the pane should be blocked or froste

As these pasthrough doors are limited to staff use only
Y2RAFAOIGA2Yya (2 BARSY
would only be equired as a result of a reasonab
accommodation request.

$0

$0 to
TBD

Reach Range arf@rotruding Objects
Reach Range
A  number of items including
defibrillators, opiod rescue kits, cog
racks, drop boxes and brochure holde
are not within reach rangas follows:
1  Ground Level Hearing Rool
021G NI Ol ocT
1  Ground Level opiodescue
1AlG 6cné | ®F
1 Ground Level defibrillator
OCHE | OPFOT DO
1 Level 2 Employee Loung
FANB SEGAYyIdy
T Level 3 Building Departmen
RNRL) 62E oépn¢
T Level 3 Planner documen
K2t RSNJ 6cmé |
1  Level 3 Building Departmen
document hol& NB 6 [
Tyé | OFOT DO

Protruding Objects
The Level 3 Conservation Commissi

AA3Yy LINRPGONHzZRSE wmMm
NRdziS 2F GNI @St |

The basement level stairs (2) hay
NBERdzOSR KSI RNRB2Y

Note:  Anything that potrudes more
GKFy né AyGaz2 |y
(N} &St 06SG6SSy |
a.f.f. is a protruding object. In additior
NERdzOSR KSI R Of St
is a protruding object.

See Phote Town Hall7, 8, 9, 10, 11,
and 12.

308

307.2

307.2

6.5
6.6

20.6.1

20.6.1

LiSya akKz2dZ R 6S f286SNBR
a.f.f. to the operating mechanism. At least 2 coat ho
FG | KSAIKG 2F y2 Y2NB i

wlkAas8 GKS aiady moéod

Provide a chain or barrier to prevent access into {
reduced headroom areas.

$0

$0

$100
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Route ofTravel Clear Widths
! GrotsS ySIN (KS 4035 | 203 As required due to a reasonable accommodati 2 L $0
reduces the route of travel clear widtl request, relocate/remove items as necessary to achi
i2 2yte& oméd GKS YAYAYdzy NBlyidh NER océ
Health Department Sik
¢KS aAyl Aa wé (480432] 322 As this is a limited employee area only, modifications| 2,3 L $0 to
width. The towel dispenser and ovel 308 32.7 t26SN) GKS aiay|l G2 oné | TBD
FNBE (22 KAIKOD ¢ K 403.5 6.5 dispenser and oven; and widening the clear width to
width to the sink due to a partition 6.6 sink would only be required as a result of a reasong
20.3 accommodatiorrequest.
See Photd@own Hall 13
Employeel ounge
The sink/countefstove unit is 2¢ ii| 804 32 Modify the countefsinkstove unit so that the 3 N Up to
high and does not provide knéee | 306 39.5 O2dzy G SNk &aAyYy]l Aa y2 Y2NB $1,500+
clearance The stove controls requir{ 309 YAYAYdzy 2F uwté 1ySS Ot St
pinching and twisting of the fingers. wrapped, or insulated piping.
See Photo TowHall 14. As necessary through a reasonable accommodatior]
when the unit needs replacing, provide stove with the
controls on the front paneind which can be operate
with a loose grip or closed fist.
Stairs
The stairs (2 stairwells) have railin 505.3 27.4.1 Option #1: Due to the cost teeplace the railings in 1 N $0
that are not fully continuous on the¢ 505.4 27.4.2 entirety, seek a variance to retain the existing railin
AYGSNAR2NE FNB Hé | 50510 | 27.4.3 with modifications to bring the bottom extensions int
compliant bottom extensions. compliance.
See PhoteTownHall 15 and 16. Option #2: Modify/replace the existing railirggsuch that 3 L TBD
they ared S 6 SSqp yan & ®F @ Ffahe raiing
with bottom extensiors the slope distance of one trea
G§KSy wmué Llfldar. f Raifinigs mug belfil
continuous.
Basement Level Bathrooms
aSyQa IyR 22YSyQa
The sink piping is not wrappedq 606.5 30.9.5 Wrap, guard, or insulate the sink piping 2 | $150
guarded, or insulated.
The soap and towel dispensers are | 308 30.12 [268N) 6KS RA&LISYyaSNE (2 2 | $0
i2 ¢dé (22 KAIKOD a.t.f. to the operatingnechanism.
Themirrorsarem ntéo high 603.3 | 30.11 [26SN) 6KS YANNRNE (2 | K 2 | $0
to the bottom of the reflecting surface.
The toilet paper dispenserare too | 604.7 | 30.7.6 ¢2A€E S0 LI LISN RA&ALISYaSNE 2 | $0
close to the front of the water closgt maximum in front of the water closet measured to t
centerline of the dispens&r | G t Sl aid w
located over the grab bars.
Thereare insufficient near wallfar wall | 604.2 | 30.7.2 a2RATE GKS g GSNJ Of2aSida 3 N Up to
and front water closet clear widths. 604.3 YSIENI 6LEfS nHéE2POD FNRY $7,500
KFgS G tSrad nwé 27 Ot S
There is only a floor mounted side grg 604 30.8 The grab bars shadilbe mounted on the side and reg 2 | Up to
0FNE $gKAOK A& I f &l 609 gl tt 2F GKS gl GSNJ Ot2aSi $750
the top of the griping surface. The rear and side g
0FNA aK2dZ R 0SS nué¢ f2y3adq
GKFYy c¢cé¢ FTNRY (KS Ay ilShana
Y2NB GKFYy mMuHé FTNBY (KS A
There are no audiblyvisual alarms. 215 40.3 Install audibleg visual alarms 3 N TBD
702
The bathroonslack overall
maneuverability and turning radius.
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asSyQa . DiyKNR2Y
Thea Ay 1 A& moyé (226063 |3092 [26SN) GKS aAyl &2 AG A& [3 |3 |N |Upto

$2,500
¢CKS dzNAYlFt Aad o¢ 605.2 30.10 [26SNJ GKS dzNAyYylFt &2 AG A|3 |3 N Up to
rim. $2,500
The water closeseath & Mo ¢ (| 6044 | 30.7.3 [26SNJ GKS g (SN Otfeth Baitopd| 3 | 3 N Up to
of the seat. $3,500
The water closet flush control is on th 604.6 30.7.5 Modify/replace the flush control so that it is on the widg 3 | 3 N Up to
wrong side. or approach side. $500
See PhoteTownHall 17 and 18.
Level 2 Renovated Bathrooms
The door locking mechanisms requi| 309 39.5 Replace the existing hardware with hardware thatcan| 3 | 2 | $150
the use of fingers and pinchingnd locked from the interior with a loose grip or closed fist.
twisting.

Level 3Bathrooms

aSyQa YR 22YSyQa
The sink piping is not wrappeq 606.5 30.9.5 Wrap, guard, or insulate the sink piping 3 ]2 | $150
guarded, or insulated.

The soap and toweldispensers: NB | 308 30.12 [26S8SN) 6KS RA&LISYyaSNaE (2 3|2 | $0
2 ¢é (22 KAIKOD a.t.f. to the operating mechanism.
Themirrorsare toodzLJ G 2 higlyé| 603.3 | 30.11 [26SNJ 6KS YANNRNER (2 | K[3 |2 | $0
to the bottom of the reflecting surface.
The toilet paper dispenserare too | 604.7 | 30.7.6 ¢2Af SO LI LISNI RA&ALISYyaSNa |3 |2 | $0
close to the front of the water closgt maximum in frontof the water closet measured to th
centerline of the dispensar | G f S &d w

located over the grab bars.

There is insufficient near wall, far wg 604.2 | 30.7.2 a2zRATE GKS g+ GSN) Of2aS8G4a|3 |3 N Up to

and front water closet clear widths. 604.3 YSIENI 6ttt nHéE2POd FNRY $7,500
haveatleashn Hé 2F Of SI NI yOS Ay

There is only a floor mounted side gr§g 604 30.8 The grab bars should be mounted on the side and nf 3 | 2 | Up to

0FNE 6KAOK Aa |t g 609 gl tt 2F GKS ¢l GSNJ Ot 2aSi $750

too low. the top of the griping surface. The rear and side g

0FNBE &aK2dzZ R 0S5 nHars/hmynare
GKFYy cé FTNRBY (KS AyiSNAz2
Y2NB GKIYy muHé FNBY GKS A

There are no audiblyvisual alarms. 215 40.3 Install audibleg visual alarms 3 (3 N TBD
702

The bathroonslack overall
maneuverability and turning radius.

22YySyQa .Onji KNR2Y

The locking mechanism on the door| 308 6.5 Replace and lower the locking mechanism so thatitcg 3 | 2 | $100

mé G22 KAIK | yR | 3094 6.6 be operated with a loose grip or closed fist dadho

fingers and pinching/twisting. 39.5 Y2NB GKIFEY nyé¢ | oFdFod

aSyQa . Diyk NB2Y

¢KS aArAyl Aa wmoé (] 6063 309.2 [26SNJ GKS aAy]l a2z Al Aa 3 |3 N Up to

$2,500

¢KS dzZNAYLFf A& oé |6052 | 3010 [26SNJ GKS dzNARylf &2 AG A[3 |3 N Up to
rim. $3,500

The water closet flush control is on th 604.6 30.7.5 Modify/replace the flush control so that it is on the widg 3 | 3 N Up to

wrong side. or approach side. $500

See PhoteTownHall 19 and 20.

Total up to $2,575+
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Town HallAccessibility Assessmeiithotos

Photo Town Hall 1 Photo Town Hall 2

Photo Town Hall 3 Photo Town Hall 4

Photo Town Hall 5 Photo Town Hall 6

Photo Town Hall 7 Photo Town Hall 8
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Photo Town Hall 9 Photo Town Hall 10

114
L ihbl

Photo Town Hall 15 Photo Town Hall 16
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Photo Town Hall 17 Photo Town Hall 18

Photo Town Hall 19 Photo Town Hall 20
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LUDLOW COMMUNITY CENTER/RANDALL BOYS & GIRLS CLUB

Function and Description of Facility and ProgrameheLudlow Community Center/Randall Boy&&ls

Club operates out of a-&tory, roughly 40,400 square foot building that was constructed in 2001. The
facility provides programs and services to both youth and adults in Ludlow and the surrounding
communities. The building consists of administratbffices, 3 PrKindergarten classrooms, a game
room, a staff break room, a gymnasium, a pool, locker rooms, a fitness room, 3 youth program rooms,
and bathrooms.

Responsible PartyBoard of Selectmen and Boys & Girls Club Board of Directors

General Description or Obstacle Which Limits Mobility or Access:

Parking
¢CKS &aA3yr3S F2NJ 0KS o A4ARS FTNRByY(d RSAAIYIGSR OO
I O08a4A0f 8¢ aAdyl IS0

Accessible Route of Travel to the Main Entrance

¢ K S NB abrdpt change in level surface at the transition from asphalt to concrete at the curb ramp.
There is a curb ramp at an apparent crosswalk on the approach to the main entrance. As a result, the
sidewalk has a cross slope of 5.5% at that location, whickeds the maximum allowed cross slope of
2.0%.
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Main Entrance
¢KS FANLK2YS o6dzZ 1 SN A& pooyé | dFOFTPE gKAOK A& poyé
closes in only 3 seconds.

Interior Doors and Exterior Doors With Closers

Interior doors exceed the maximum allowed operating force of 5 Ibs. and exterior doors exceed the
maximum allowed operating force of 15 Ibs. Both the interior doors and the exterior doors close in less
than the minimum required 6 seconds.

Door Sighage

Nearly all ofit KS I OQGAfS RSaAIylGA2y aAadylr3aS Ay (GKS odzif
¢KS GIFrOGAtS aAaaylr3IsS FT2N) GKS L2t Aa 2y (KS R22NE
for the Membership office is not on the latch sideK$ G OGAf S aA3ayl 3S F2N GKS
al 1SN { LI} OS w22Y A& yé¢ (22 (260 ¢KS GFrOGAES aArldy
R2 2 NX ¢KS GIFrOGAtS RSaAIyFGA2Yy aA3dyl IS Fadk G6KS /¢
RSaAdylGAz2zy araylr3sS F2NJ GKS al 1SN {LIOS .l GKNR2Ya&
GFrOGAtS aAdaylr3IS Aa oé¢ (G22 KAIK yR ft20FrGSR 2y @K
Office lacks signage. The Human ServicklBDO (G 2 NDa h¥FAOS {1 O01a aAiAdayl 3ISo

Suite has eight (8) offices/rooms/doors that lack tactile designation signage. Egress doors lack signage.
The elevator jambs on the main level lack a tactile star.

Drinking Fountains
Drinking falzy G F Ayd GKNRBdZAK2dzi GKS o0dzAft RAy3a INB afz2g¢e 2yf

Preschool Rooms

The classroom sinks lack knee clearance. The towel dispensers are too high and the operating
mechanism requires pinching and twisting of the wrist. The first aid kits are not within addh r
range.

Break Room

¢CKS adlr¥F t201SNAE NBIdZANSE LAYOKAY3I FyR GoAadAy3a 2
operating mechanism requires pinching and twisting of the wrist. At the time of assessment, a sink and
cabinets were in th@rocess of being installed. Based on the height and type of the base cabinets, the
AAYy1l YR O2dzyiSNJ gAft 0SS dzlJ G2 wé¢ G22 KAIK | yR
wheelchair.

Game Room -
Rugs are not fully secured and serve as a tripinK I T I NR ® ¢KS FTANRG FAR 1A
behind storage.

Gymnasium
¢tKS RSTAONREEFG2NI Aa mMpé (22 KAIK FYyR KFa ad2Nr 3S
high.

Pool
CKS RSFTAONRE Tl G2NI A Apié AA2 4 TKA FiR 21 WWR IKKDPS T RNEKG (1KX
are protruding objects.
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At least 2 compliant accessible means of entry are required for swimming pools with 300 linear feet or
Y2NB 2F LR2t gLttt o a0 K Shly 250 &n@ai fedt of Rool VAIINGNIR A  / £ dzo
accessible means of entry is required. The pool does have a hydraulic lift, however, it was not in service

Fd GKS GAYS 2F FraaSaavySyid a GKS oFdGSNE &1 & | LILI
the lift.

Club Blue Room/TeerEsports Room/Maker Space
CANRG FAR 1AdGa Ay SIFIOK NRB2Y FFNB Hné (2 Hcé G22 KA

Level 2 Administrative Suite

At the time of assessment, a sink, cabinets, and a stove were in the process of being installed in the
Conference RoomBased on the height and type of the base cabinets, the sink and counter will be up to

Hé (22 KAIAK YR GKSNB gAft 0SS y2 1ySS OtSINryOoS d
on the back and not on the front of the stove. Therange hOly i NB f & I NB mMné¢ (22 KA
0KS K22R 2@SNJ 4KS ai20So I ¢+ Y2yA0G2N LINB{GNHRS &
ppoé | dDFOTO

Fitness Center
¢CKS RSTAONAREEFG2NI A4 mnoyée (22 KAIAK yR GKS FANAGDG

WomemQa [ 2071 SN w22Y

The showethas a showeK S R G KFG A& FAESR i phpé | dFdFd | yR .
flexible metal hose at least 60 inches long and adjustable from 42 inches to 72 inches that can be used

both as a fixed shower head and asandheld shower. The seat for the shower is not padded. The

IANI O oFNB FNB oy¢ (22 KAIKOD

The lockers have hardware that requires the use of fingers to open and there is no designated accessible
locker(@. ¢ KS f 201SNJ NBP2Y o0SYOKSAO| N&I @l f & dzidioy NJigdh RS ¢ K
accessible route to and around the lockers as well as a 5 foot turning diameter near the designated
accessible locker(s).

Yy O
S

M
¢

x|

[201SNJ w22Y
I d 2

1
T2NJ GKS aK26SNJ Aa y2i8 LI RRSR® ¢KS 3INI G

Qx|
w

Thelockers have hardware that requires the use of fingers to open and there is no designated accessible
locker@. ¢ KS f201SNJ NRP2Y o06SyOKSa NP 2yfeée doyé¢ HARS |
accessible route to and around the lockers as well asf@eobturning diameter near the designated
accessible locker(s).

Bathrooms
Preschool A¢ KS t A3KiG &6A 00K & MHé (22 KAIKOD ¢KS
coyé¢ 22 FIFENI FNRY GKS ySIEN glffo CtKSNBE Aa 2yf¢
G2 aid2N)r3So ¢KS 3INIO6 oFNA | N& moé G2 prd NI ZFa
interior corner.

t NBaOK22t /& ¢KS fAIKGE agAiOK A& mMHé (22 KA3
LAYOKAY3 yR Goradiyd 2F GKS oNRadGd ¢KS YANNE
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G A& cé¢ (22 KAIKI A& T1¢

knee clearance¢ K IS
() ¢KS {(2Af S LI LISNJ RA & LJ

S ¢
Otz2as8 G2 GKS
¢t KS

Ot2alSio K J o oFNBE I NB wmcoyé the htBriorfcdrridik ® ¢ KS
I OdzNIFAY NBR G GKS SYGNE Ad cpé | 0FOFd gKAOK
t NBaOKz22f . [STl {ARS .l UiKNR2YO® ¢KS fAIKG &agA
G26Stf RAALISYASN ke pinching dndl BvistighoHtke wrisy. RheNBitgr dipset

Tl

Ad cé¢ G222
from the interior corner.

NI FNBY GKS ySIEN glfto ¢KS 3INIO 0o

e

t NBaOKz22f . wAIKUG {ARS . IFTOKNRBYWANMNES) AAIKE a
¢tKS (268t RAALISYaSNI A& 17¢é (22 KAIK | yR NBIjdzaA NB
2FFa NB y2i 6N LILISROD ¢KS (G2AfSG LI LISNI RAALISY
¢KS g GSNI Of Na FINPAYa (KBe yiBa NI BH  f © ¢KS 3INIO o
AARS AN} O O0IFNIAAa cé (22 FIENIFNRY GKS AYyGSNRA2N
DFYS w22Y [STG {ARS . IGKNR2Y® ¢CKS a2k L) RAALISY
Ad né (22 0Oft2aS ODP2GRBOPTNBKSE ANI OKSI BB G ENB oyé
DFYS w22Y wA3IKG {ARS . IIUGKNR2YO® ¢tKS (26Stf RAAL
GoAraldAay3a 2F GKS gNRAGD ¢ KS & 2offsLdre Rdt wrhpped.a SNI A a

z

Thegrabbarsamé¢ 022 KAIKOD

alAy [S@St ClLYAfe 1 00SaarotsS .IFGKNR2YO® ¢ KS

LJ)\yC)K)\yEI I-yR GograldAay3a 2F GKS gNRaAGOD ¢CKS G2Af ¢
gl GSN) Ot 2aSio ¢ KS 3 NJ ing table dos not 8tdy cloyéd ard2ethais A 3 K @
Ay Ly 2Ly LRaAGAZ2YI (KSNBoeé NBadIGNAROlGAy3a Of S|
protruding object.

LISYyasSNI Aa né (22 KJ

Main Level Accessible Bathroomt. K S (1 2¢6Sf RA &
) ¢KS 3INI O O0FNB | NB oyé

GgAradAay3a 2F GKS gNRAGOD

22YSyQa [201SNI w22Y . I GKNR2Y® ¢KS fA3IKG agAric
high and requires pinching and twistiggF¥ (G KS gNRA &l @ K YANNRNI A&
notselfOf 23 Ay 3o ¢CKS adl ff : K2 & pé¢ G22 KA
NBYIAya Ay ty 2Ly L i & NBaldNRO
objeO (i ® ¢KS 61 GSNI Ot 248 ¥ FNJ FNRY GKS
aSyQa [201SNI w22Y . I GKNR2Y® ¢tKS G(G26St RAALISY
GegAradgay3a 2F GKS gNraldo ¢ K S notrskINDERANITHe &tallcagte G 2 2
K221 Aa yé¢ (22 KAIKOD

/| £dzo . fdzS8 w22Y [SFG {ARS .IFIGKNR2YO® ¢tKS (2685t
FYR GoAaGAy3 2F GKS 6NRaloD ¢ KS F“U\ LISY&aSNJ Aa
height ofn p oyé @ ¢KS 3INIO6 O6FNB NB oy¢ (22 KAIKOD
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/ £dzo . fdz2S§ w22Y wA3IKG {ARS I i KNR2 YD tKS (2685t
IyR GgoAradray3d 2F G(GKS 6NREAGOD ¢tKS RAALISYaSNI Aa
KSAIKG 2F nrop-ophd | NBK QyéaINil20 ¢£ (22 KAIKOD
al 1SNJ { L) OS [SF¥G {ARS . FGKNRB2Y® ¢KS (26St RA:
GeAradarya 2F GKS gNRAGOD ¢tKS RAALISY&aASNI Aa |f &z
2T nooyé ¢KS Hdphll 6 6FNB NB ¢é¢ (22
al TSN { L)} OS w)\:lKu {AF?S G KNR2Y® ¢tKS G26St RA
GegAraagaya 2F GKS NA ado ¢tKS RAALISY&aASNI Aa |f &z
2T nnoyé @ —oﬁ%@:ncﬂwa@ﬁ)e ATKedgio O NB | NB c¢céiG22 KAIKOD
' RYAYAAGNY GAGBS {dzZAGS . FTOGKNR2YOD ¢tKS (268t RAA
GoraldAayda 2F GKS gNRAGD ¢tKS RA&ALISYyasSNI Aa Ifaz
2T ncoyé d ¢ KS & 2dolhighR The ik SkasNate hat wrapped ¢ Thdigrab
oF N&BE NB oy¢ (122 KAIKOD
CAlySaa /SyuSNI[STFd {ARS .IFiKNR2YO® tKS (2685t
GogAradAaya 2F GKS gNRAGOD ¢ KS RA & LtiBgon & dlbeiga I £ & 2
2F nnéod ¢KS 3ANI o oFNBE FNB oy¢ (122 KAIKOD
CAlySaa /SyGadSNI wia3IKi {Aﬁeé . FOKNR2YO® tKS G26S
FYyR GgogAradAiya 2F GKS J\éi]d) ¢KS RAALISYaSNI Aa
heigk G 2F nné¢od ¢ KS EIN.] OFNB IINB ¢é¢ G2 wmé¢ G22 K

Ludlow Community Center/Randall Boys & Girls CAitressibility Assessment

General Description of Obstacle 2010 MAAB Cost
ADAAG| 521 CMR Type of Action to be Taken P IS TF | Estimate

Parking

The signage for the 3 side fron| 502.6 23.6 Signage must be set such that thigreage height shoulq 1 2 | $50

designated accessible parking spaces 0SS | YAYAYdzy 2F cné KAIK

Pt 22 KAIK FyR f {GFYyRIFENR&EO YR I Yl EAYdzyYy

signage. CMRAazly 00OSaaAaotSe aAdyl

See Photo Community 1.

Accessible Route of Travel to the Mai

Entrance

There isk M € I & NHzLJi 403.4 22.4.1 Modify the route of travel from the parking to the 1 2 | $50

surface at the transition from asphal building through grinding, infill, or restoration to

to concrete at the curb ramp. eliminate the abrupt changia level surface.

There is a curb ramp at an appare| 403.3 2231 Option #1: Eliminate the crosswalk and curb ramp g 1 3 | Up to

crosswalk on the approach to the ma| reconstruct the sidewalk pad such that the cross sliq $750

entrance. As a result, the sidewalk h does not exceed 2.0%.

a cross slope of 5.5% at that locatio|

which exceeds the maximum allowe Option #2: Modify/reconstruct the sidewalk to create| 1 3 | Up to

cross slope of 2.0%. level landing (no more than 2% in any directighg $1,500

width of the sidewalk at the top of the curb ramp.
See Photos Community 2 and 3.
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Main Entrance

¢KS FANLIK2YS 0 dzl | 308 6.5 Lower the airphonébuzzer to a height of no more thal | $100
gKAOK Aa poyé (22 6.6 nyé | oFd¥Fd (2 GKS 2LISNI

Interior Doors and Exterior Doors With

Closers

Interior doors exceed the maximur] 404.2.8 26.9 Adjust the door closers such that the closing speed is | $0
allowed operating force of 5 Ibs. an| 404.2.9 26.8 least 6 seconds and the operating force does not exce

exterior doors exceed the maximun 15 Ibs. forexteriordoorsand 5 Ibs. for interior doors.

allowed operating force of 15 Ibs. Bot

the interior doors and theexterior

doors close in less than the minimul

required 6 seconds.

Door Signage

The following tactile designation| 703 41.1 Install, replace, and/or relocate accessible compli | Up to
signage in the building is up & designation signage on the latch side of each d $750

highas follows:

Level 1
1 Preschool A (2), Preschool
storage, Preschool A
bathroom, Art Room,
Preschool C (2), Preschool
bathroom, Preschool B (2)
Preschool B bathrooms (2]
Break Room, GamdRoom
3), Human Services|
5ANBOG2NDA h
door to gym, Gym storagg
door, Pool mechanical roon
(2), Staff room, Elevato
mechanical room, Stair Levg
M 6HUI 22YSy|
6H0X aSyoQa f
Elevator, Sprinkler room
Level 1 Hallwa family
bathroom, L1  Hallway
bathroom

Level2
1  Elevator, Level 2 Stairs (2
Fitness, Admin office (2)
WEyAil2NRa Of

Room, Teen Room, Make

{LI O0Sz al {SNJ
closet, Admin storage
Admin conference room|

Admin bathroom

The tactie signage for the pool is ol
iKS R22NE y20 GKS
too low.

The tactile signage for the Membersh|
Office is not on the latch side.

¢KS GIFO0GAtS &ardy
Of 2aSd Ay {GKS al
too low.

The tactile signge for the Level 2
Administration Office is too far fron
door.

(where allowable) with appropriate finish and contra|
and character height and proportions, raised and brail
characters should also be includetactile characters or|
ardya ako nyé¢ YAY® | oF
OKI NI} OGSNJ YR cné YIE®
OKI NI OiG SN 'YRSNI pum / a
centerline of the sign.Characters must meet the AD
Standards for character height, finish and contrg
accompanied by Grade 2 Braille (703 ADA Standa
{A3yl3S ako t20FGSR y2
doorway.

Town of LudlowAccessibility Plan

-71-




The tactile designation signage for th
Club Blue Room Bathroonism £ (i
too low.

The tactile designation signage for th
Maker Space Bathroomis c oy€ G
too low.

The Gymnasiunstorage door tactile
AA3dylF3IS A& oé¢ (21
the door and not the latch side.

¢KS 1ljdz GAOa 5AN|
signage.
¢KS 1 dzvYty { SNIBA O]

lacks signage.

The Level 2 Administrative Suite hj
eight (8) offices/rooms/dors that lack
tactile designation signage.

Egress doors lack tactile signage.

The elevator jambs on the main lev( 407231 | 28.5 t NEGARS | GFOGAES adGl NI c | $50
lack a tactile star. elevator on the main level.
See Photos Community 4, 5, 6, 7, and
Drinking Fountains
The dinking fountains(5) throughout | 211 36 Option #1: Discontinue use of the drinking foungin | $0
iKS o0dzAftRAY3 | NB

Option#2¢t N2 @A RS 'y FRRAGAZY N Up to
SeePhoto Community 9. location. The spout heiglsd k 6 oy & YAY | $15,000+

a.f.f. forthe & K A fAuktains
Preschool Rooms
The classroom sinks lack kn{ 306 12.4 azRATE G(GKS aayla az2 (KSE | Up to
clearance. 12.2 knee height clearance. $7,500+
The towel dispensers are too high ar 308 6.5 Replace the towel dispensers with ones that have | $225
the operating mechanism require| 309 6.6 operating mechanism that can be operated with a log
pinching and twisting of the wrist. 30.20 grip or closed fist. The operating mechanism of {

39.5 dslSYyaSNE &ako y2 YoNR SivK |

See Phote Community 1Gand 11 NEFOK N}y3IS Aad océ | OFToOF

See Photo Community21(Example of Compliant Tow

Dispenser)
Reach Range
First aid kits in the 3 Prescho{ 308 6.5 Lower the first aid kits, defibrillators, and the tow | $75
Classrooms, Gam&oom, Gym, Pool| 309 6.6 RAALISYasSNI a2 GKSe& I NB y

39.5 operating mechanism. Remove any items restrict

Club Room, Maker Space, and Fitng
/ SYyGdSNJ F NB dzZLd G2

Defibrillators in the Gym, Pool, an
CAlySaa / SyGaSNI I N|

¢KS . NBF] w22Y (32
too highand the operating mechanisn
requires pinchingand twisting of the
wrist.

The Gym defibrillator and Game Roog
first aid kits have restricted access |
the first aid kits due to items store(

access to the first aid kitsReplace the towel dispenseg
with one that has an operating mecham that can be
operated with a loose grip or closed fist.
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below.
The Pool defibrillator, Pool first aid ki| 307.2 20.6.1 Place items under the defibrillator, first aid kit, and ] 2 | $0
and Level 2 Conference Room monitor fro cane detection.
monitor are all protruding ofects as
iKS SEGSYR Y2NB
accessible route of travel at a height {
HTEé (G2 ynég | OFOT D
See PhoteCommunity 13 and 14
Break Room
The staff lockers require pinching ar] 309 39.5 As may be required due to a reasonable accommoda 2 L TBD
twisting of the wrist. request, modify lockers so they are operable witloase
grip or closed fist.
At the time of assessment, a sink af 804.3.2 | 32.2 Modify the cabinets and sink gbat they are no more 3 | Up to
cabinets were in the process of beir| 606.3 32.6 i KI'y o atéhe tbpdofftide Ecbinter/sinkand there is $750+
installed. Based on the height and tyy 306.3 I YAYAYdzy Befhtaeargncelatyfi® Sink with
of the base cabinets, the sink an Fd tSFald oné dddrded, Ndapped,Rdi
O02dzy GSNJ gAf f highSandg insulaied piping.
there will be no knee clearance undg
the sink for a wheelchair.
See Phot€Community 15
Game Room
Rugs are not fully secured and serve| 302.2 29.3 Remove or secure the rugs/carpets. 2 | $0
a tripping hazard.
Pool
At least 2 compliant accessible mea| 1009 19.2 Train staff (maintenance, aquatics director, lifeguar 2,3 | $0
of entry are required for swimming etc.) on the operation of the lift.
pools with 300 linear feet or more o
L2t gLttt o 1a 0K Ensure that the lift iDperable at all times. This shou
pool has roughly 250 linear feet of po( include regular contracted maintenance as well
wall, only 1 accessible means of entry weekly checks for operability.
required. The pool does have
hydraulic lift, however, it was not ir
service at the time of assessment §
GKS oFGGSNE gl &
staff wasnot aware how to operate the
lift.
Level 2 Administrative Suite
At the time of assessment, a sin| 804.3.2 | 32.2 Modify the cabinets and sink shat they are no more 3 | Up to
cabinets, and a stove were in th 606.3 32.6 i Ky o atéhe tbpdoffttie Eabnter/sinkand there is $750+
process of beinginstalled in the| 306.3 I YAYAYdzy Befhtaeardgnceiatfie Sink with
Conference Room. Based on the heig Fd tSF&ald oné dbddrded, Ndapped,Rdi
and type of the base cabinets, the sif insulated piping.
FyR O2dzyGSNJ gAf ¢
and there will be no knee clearang
under the sink for a wheelchair.
The stove has controls on the back a| 804.6.5 | 32.8 Install a stove that has controls on the front of the sto 2 | Up to
not on the frant of the stove. and not the back. $1,000
¢KS NIy3aS K22R O] 308 6.5 Install range hood controls that are within the maximu 3 | Up to
high and located on the hood over th 6.6 NBFOK NI} y3IS KSAIKG 2F ny $1,000
stove.
Locker Rooms
22YySy0a [201SN) w2
The shower has a shower head that| 309.4 194 Shower seats must be padded. 2,3 | Up to
FAESR (i pdopé | ©F 608 31.7 $3,000
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spray unit attached to a flexible metg 609 39.5
hose at least 60 inches long ar| 610 Spray shower units should be attached to a flexible h
adjustable from 42 inches to 72 inchg 903 and adjustable so it cabe used as a fixed shower hed
that can be used both as a fixed show and as hand held.
head and as a hardeld shaver.
DN}o6 oOFNBR Yda&adG 06S oo¢
The seat for the shower is not padded griping surface.
¢KS 3ANIO6 o6FNE | NB Locker hardware (5% of lockers or at least one) mus
operable with a loose grip or closed fist and within tl
The lockers have hardware thg maximum reachrangeto ny ¢ | ®F 0T ®
requires the use of fingers to open an
there are no designated accessibl ¢KSNB Ydzad 6S | océ | OO0
locker(3. around the lockers and between the benches as well §
5 foot turning radius at the accessible locker(s).
TKS t201SNJ N22Y &
wide and lack backupport. There is At least one accessible bench must be provided in ¢
y2id | océ | 00Sazs locker room. Thebenca St G Ydzad o6S |
around the lockers as well as a 5 fo f2y3 FYR wné G2 wné RSSL
turning diameter near the designate| gl tto ¢KS ol O1 &dzLiLi N
accessible locker(s). LRAYG née o208 G(KS asSki
aSHd adNFI OSo ¢tKS 0SyoOK
aSyQa [201SNI w22Y]
The seat for the shower is not padded
¢KS 3INIO oFNHE FNB
The lockers ha hardware that
requires the use of fingers to open an
there is no designated accessib
locker(3.
¢KS t201SNI NB2Y §
wide and lack back support. There
y2id | océ | 00Saz
around the lockers as well as a 5 fo|
turning diameter near the designate|
accessible locker(s).
See Phote Community 16, 17, 18, an|
19.
Preschool Bathrooms
Preschool A
¢KS fA3IKG agAioOK | 308 30.20 Controls for children, suchs light switches, should ng 23| IN Up to
YANNBNJ A& ooyé (2 6049 | 30.18 SEOSSR océ Ay KSAIKGO® $12,000
Ot2aSi A& coyé 22| 6043 30.14.2
¢tKSNBE A& 2yfeé& oo0é|l 6062 30.14.3 Towel dispensers should be replaced with ones that
of the water closet due to storage. TH 309 30.7.2 be operable with a loose grip or closed fist such as th
ANl 6 ol NE I NB noyég 307.2 30.8.5 with a lever for an operating mechanism. The height
side grab bar iz ¢ (22 FI 30.14.5 the operating mechanism should io SE OS SH
interior corner. 30.15 height.
30.16.2
Preschool C 39.5 aANNBNB ySSR (G2 068 t26SN]
¢KS fA3IKG agAioK 20.6.1 a.f.f. to the bottom of the reflecting surface.
265t RA&LISYyaSNI

requires pinching and twisting of thi

GNR &G D ¢ KS YANNEP
AAYy1 A& oé G2z |
Ot S NI yOSo ¢CKS ¢
KAIKI A& T1¢ néa dall
FyR mnoyé G22 Of2a

G2A€tSG LI LISNI RAaAL

FyR pé¢ (22 Otz2a$8
¢KS 3aANI S o6 NB | NF
A4ARS 3aANIo6 ol NJ A&

608 y2 Y2NB (K

{
t 2F¥ 1ySS KSAIKG

& Ydzad
i Hpé

Sink piping, including shuafffs, must befully wrapped,
guarded, or insulated.

¢KS 61 6SNJ Ot 24

Si ako mMm§
¢KS 41 GSN) Of2aS8iG akKz2dzZ R
)/QI'NJ gl ff YR KI &S nné¢ 2

front of the toilet. Water closets will sl to be
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interior corner. A curtain rod at the
Sy (i NB aX.®& whictp reduces the
YAYAYdzy NBI dza NBR

Preschool B Left Side Bathroom

¢KS fAIKGE agridoOK
YANNRBNI Aa né i27
RAALISY&asSNI Aa 1% |
pinching and twisting of the wrist. Th

relocated and/or items removed from the sides and frg
of the toilets, including waste baskets.

¢KS G2AfSG LI LISNI RAALISY:E
2000 | dFPFd YR 06SGsSSy
closet.

Side and rear grab bars need toe lowered and
NBf20FiSR a2 (KS& | NB wmy

waterOf 2480 Aa cé¢ ANRLAY3I &adaNFIFOS |yR y2
grff o ¢KS 3ANI O corners.
¢KS &ARS 3INIO6 oOFN
interior corner. The curtain rod in the preschool C bathroom should
NBY2@SR 2NJ NyAaSR G2 | K
Preschool B Right Side Bathroom
¢KS fA3IKGE asaidoK
YANNBN) A& o¢ (247
RA & LISy & 8d\high and reduireg
pinching and twisting of the wrist. Th
sink shutoffs are not wrapped. Thg
G2A€t S04 LI LISNI RAAL
the front of the water closet. Thg
gl GSNJ Ot 2aSi Aa
YySIENI gl tt o ¢tKS 3
t02 KAIKO ¢KS &aAR
from the interior corner.
See Photos CommuniB0, 21,22, and
23.
Adult Bathrooms
Game Room Left Side Bathroom
¢KS a2k L) RAALISYaS 308 30.12 {2+ YR (G268t RA&ALISYyasSN 23| IIN Up to
G2A¢S80 LI LISNI RA AL 309 6.5 a.fL.f. to the operating mechanisms. $3,800+
the front of the water closet. The gra| 604.7 6.6
6FNE | NB oy¢ (2 ¢é£| 6094 39.5 [A3KG asAiOKSa ako yz2 Y2
606.5 30.7.6
Game Room Right Side Bathroom 403.5 30.8.5 Towel dispensers should be replaced with ones that
The towelRA & LISy a8 SNJ A & | 603.3 | 30.8.2 be operable with a loose grip or closed fist such as th
requires pinching and twisting of th( 604.8.1 | 30.9.5 with a lever for an operating mechanism.
gNR &GP ¢KS a2l L]e6042 |203
high. The sink shwiffs are not| 204.1 | 30.11 ¢KS G2A€S3G LI LISNI RA&LISY. 4
6 NI LILISR® ¢KS 3N 30.6.1 FdFoFd | yR 6SisSSy 71é 32
high. 30.7.2 and not over the grab bars.
20.6.1
Main Level Family Accessible Bathrog DN}o6 oFNBR &aKz2dA# R 06S 06Sig

¢KS (26Sf RAa&LSy
requires pinching and twisting of thy
GNR &G D ¢KS G2At 9
too close to the front of the water
Ot2asSio ¢KS 3IANI g
A changing table does not stay clost
and remains in an open positior
thereby restricting cleawidth to only
oné G GKS aryl |
object.

Main Level Accessible Bathroom
¢KS (26Sf RAALISY Y
requires pinching and twisting of thi
GNR AT D ¢KS 3IANIO

22ySy0a [ 201 SN w2
The light $ A G OK A& o0¢
2658t RA&LISYaSNI

requires pinching and twisting of thi

of the griping surface.

Sink piping, including shuaiffs, must be fully wrapped
guarded, or insulated.

Thechanging tables need to be modified so they stay i
closed position or be replaced in entirety to allow for|
océ¢ BHARS Ot SINIGgARGKOD

aANNBNBE akK2dz R
of the reflecting surface.

0SS y2 Y2N

Hinges on stall doors must be modifiadjusted so that
they fully seHclose.

{drtf R22NJ 02t i K221a Ol
¢tKS 462YSyQa t201SN NR2Y
Y23SR mé Ot2a8N) G2 G(KS y
wall.
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gNR Al D ¢KS YANNZ

stall door is not sel€losing. The stal Bathrooms with towel dispensers that are pnatling
02+ K221 Aa p¢é objects need to have a fixed object placed under f
table does not stay closed and rema dispensers for cane detection or the towel dispens
in an open position, thereby restrictiny relocated from being in the accessible route of travel.

Of SIFNJ gARGK G2 3
protruding object. The water closet i
mMé 22 FEN FNBY
0FNB NB oy¢ G2 c¢é

aSyQa [201S8SN w22y
¢KS (268t RAALISY ]
requires pinching and twisting of thi
GNR AT D ¢KS YANNE
stall door is not sel€losing. The stal
02+ K221 A& yé¢

Club Blue Room Left Side Bathroom
¢KS (2SSt RAALISYaE
requires pinching and twisting ahe

wrist. The dispenser is also
LINR (i NHZRAYy 3 2062850
Fad I KSA3IKG 2F np

oy¢ (22 KAIKOD

Club Blue Room Right Side Bathroom
¢KS (268t RAALISY S
requires pinching and twisting of thi
wrist. The dbpenser is also ¢
LINE G NHzRAYy 3 2062501
Fd F KSAIKG 2F np
oy¢ (G2 céiliz2 KAIKOD

Maker Space Left Side BathroonThe
i2p6St RAA&LISYyasSN
requires pinching and twisting of thg

wrist. The dispenser is s@ a
LINR (i NHZRAY 3 26250
Fd I KSAIKG 2F ng

¢é¢ (22 KAIKO®

Maker Space Right Side Bathroom
¢KS (26Sf RAALISY S
requires pinching and twisting of thy
wrist. The dispenser is also
protruding obj@ i A GK |y
Fd | KSAIK(G 27T -offsn
are not wrapped. The grab bars a
cél22 KAIKOD

Administrative Suite Bathroom The
i2p6St RAALISYyasSN
requires pinching and twisting of thi
wrist. The dispenser is also
LINR (G NHZRAY3 26250
Fa o KSAIKG 27
RAALISY&ASNI Aa wmnoyd
shutoffs are not wrapped. The gral
0FNB NB oy¢ (22 K

Fitness Center Left Side Bathroom
¢KS (G26Sf RAALISY A
requires pinching and twisting of thi
wrist. The dispenser is also
LINE § NHzZRAY 3 2062501
Fd F KSAIKEG 2F nn
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too high.

Fitness Center Right Side Bathroom
The towel dispenddd A & né¢
requires pinching and twisting of th
wrist. The dispenser is also

LINE G NHzRAYy 3 20625010
Fd F KSAIKG 2F nn
G2 mé¢ (22 KAIKO

See Photos Community4225, 26, 27,
and 8.

Ludlow Community Center/Randall Boys & Girls Clabcessibility Assessmeifthotos

PhotoCommunity 3

Photo Community 4

Total up to $8,350+
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PhotoCommunity 5

PhotoCommunity 7 Photo Communityd

PhotoCommunity 9 Photo Community 10
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PhotoCommunity 11 Photo Community 12

PhotoCommunity 13 Photo Community 14

PhotoCommunity 15 Photo Community 16
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PhotoCommunity 17 Photo Community 18

PhotoCommunity 19 Photo Community 20

PhotoCommunity 21 Photo Community 22
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PhotoCommunity 23 Photo Community 24

PhotoCommunity 25 Photo Community 26

PhotoCommunity 27 Photo Community 28
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PUBLIC SAFETY COMRIEXLICE

Description of Facility and ProgramsThe Ludlow Police Department Headquarters located in the
shared Public Safety Complex along with the Fire Department. The main entrance to the building
provides access to both Departments with a shdodaby.

The Police Department Headquarters consists of 2 levels. The main level contains the offices,
kitchenette, interview rooms, dispatch center, holding cells, booking area, bathrooms, and garage/sally
port. The lower level contains the break rodiithess room, and officer showers.

Responsible PartyBoard of Selectmen

General Description or Obstacle Which Limits Mobility or Access:

Parking

The parking is shared with the Fire Department. There are 2 designated accessible parking spaces with a
shared access aisle. The space closest to the building has a running slope of up to 3.2%. There is no
Gy | O00S a aSedHulSi¢ Saftk @piéx- Hré for detailed assessment.

Main Lobby
The entrance door has an operating force of over 15 Ibs. and closes in only 4 seconds.

¢KS aft26é RNAYLAYy3I Fdzyldl Ay Kla 2yteé ucé 2F 1ySS
¢tKS CANB 5SLJi® RNRL)I 62E A& coyé (22 KAIKOD

Thetactiledesign G A 2y &A3IylF3IS F2NJ GKS t2ft A0S YR CANB 5SLJ
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22YS8SyQa . FGKNR2YOD ¢tKS R22NJKFa Fy 2LISNIGAy3 7T
¢KS O02Fid K221 Aa Toé¢ (22 KAIKOD ¢ K& dispangel LIA LJIA y
Ad cé¢ G(G22 KAIKOD ¢KS YANNEBNI A& o0¢ (22 KAIKOD (
KFa 2yfe nné FTNRyG OtSIFENIyOS RdzS G2 F gl fft Y2«
f260 ¢KS G2AtS4 LI @&Nﬂorﬁtﬁfﬁmﬁ;érécl%%ﬂxé 0é¢ G222 Of 2
aSyQa FGKNR2YO® ¢KS R22NJ KFa Fy 2LISNIOGAy3 F2I
¢KS aAyl LALAY3I A& y2i 6N LIWISR 2N AyadzZ F i SRo
too low.

See PubliGafety ComplexFire for detailed assessment.

Police Lobby
The entrance door has an operating force of 20 Ibs. and closes in only 3 seconds.

C20GK GKS wSO2NR& /2dy SN FyR GKS / SyGNIt Tod aLl GOK
countersk NB Ff a2 LINPBUONHZRAY3I 206025064 Fa GKS&@ SEGSYR Y2
KSAIKG 2F wHt1é (2 yné | 0FOF P

¢KS hLA2R wSaoOdzS YAl A& Hooyée (22 KAIKOD

A z ~

I GFrofS Ay (KS f200& LINRPOARSAa 2yfeé& uné 2F 1ySS KS

Generallnterior
Interior doorswith closers have excessive operating forces and close too fast.

Some doors/rooms lack tactile designation signage or have signage on the wrong side of the door.

| RSFTAONREEFG2NI YR F FANB o6fty18d Ay (K& KIftgla
The kitchenett 2y GKS YIFIAYy f S@St KI I aAyl YR O2dzydSNJ
KFra az2lL) FyR (26Sf RAALISYaE GKFG FTNB yé¢ G2 wmué

Holding Cells

b2yS 2F (GKS 1t OStta INBE | 0O0SaairofSo (toktl®e neat- G SNJ Of
gttt YR mHé G22 Ot2aS G2 GKS FNRByd OSYSyid atsSsSu
sink and water closet operating buttons require more than 5 Ibs of force.

¢tKS aK2gSN) T2NJ RSOl Ay SSa atptichahge in [ewgiésurface ® ety ahd R K |
has no accessible features.

Non-Public and Restricted Access Areas
Stairs to Lower Level
The outside railing lacks top and bottom extensions.
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| KASTQa hTFAOS . IFGKNR2Y

¢KS LINAGIFGS ol KNZ & WhollyyiordbriKpSant /due koSiFsdifmienhviaferA O S
closet clear widths, the lack of maneuverability; rmmpliant heights, sebacks, and
clearances; the lack of grab bars; the lack of sink pipe insulation; sink faucets that require
pinching and twistingf the wrist; and other related items.

al Ay [S@PStf 4t 2t A0S hyteeg .FGIKNR2Ya
¢tKS aSyQa . I0iKNR2Y KFa &aAayl LALAY3I GKIFIG A& y:
LAYOKAY3 YR GogAraGAy3d 2F GKS gNRAGOD THe S | L

azl
YANNERN A& ¢é¢ (22 KAIKOD ¢KS G2AtS34 LI LISN RAAL
The water closet is too low and lacks compliant near side, far side, and front toilet clear widths.
The flush control is on the wrong side. There aregrab bars.

¢tKS 22YSyQa . FGKNR2Y KFa aAy] LALAYy3a GKIFG A&
LAYOKAY3 YyR GgAadAy3a 2F GKS gNRAGOD ¢tKS (2885t
The toilet paper dispenser is too far from therit of the water closet. The water closet is too

low and lacks compliant far side and front toilet clear widths. There are no grab bars.

Basement Level Officer Break Room

¢tKS aAy|l A& uwé¢ (22 KAIAK FyR t1F01éh 1ySS Of SI NIy
Basement Level Lockers and Bathrooms

¢tKS aK2gSNA I O]  O0SaaArofsS TSI GdaNBao ¢tKS 0685
locker shelves and coat hooks are not within reach range.

¢CKS aAy1la LINPOARS 2yfeé Hp agnotdrappddyrSnSulated. SheNI y OS
RAALISYaSNB INB (122 KAIFJKOCKEKBI YSHNOOf BB &0 R &t
door clear widthand the stall doors open in and not outhe water closets are too low and lack

compliant near side, far side, and front toilet clear widths. There are no grab bars.

The above areas are limitedolely to police personnel, who must meet strict physical
requirements to perform the essentiainctions of their jobs. As no public access is allowed to
these areas, with the exception of tactile designation signage, no further action or modifications
are required. Modifications would only be necessary if these areas were made open to the public
or as an employee reasonable accommodation request

Commentary on Holding Cells

Section 521 Code of Massachusetts Regulations

Under 521 CMRcompliance is dictated by work on a building according to the value of the wg
comparison to the full and fair cash value of the buildingthdé work being performed amounts to le
than 30% of the full and fair cash value of the building and

a) the work costs less than $100,000, then only the work being performed is required to compl
521 CMR,; or

b) the work costs $100,000 or more, then the work being performed is required to comply a
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accessible entrance, toilet, telephone and drinkifountain (if toilets, telephones and drinki
fountains are provided) are also required.

If the work performed amounts to 30% or more of the full and fair cash value of the building, the
building is required to comply with 521 CMR.

15.1 General Detention facilities shall comply with 521 CMR, except as specified or modified
law mp® 58GSyiGAz2y FrOAtAGASA aKltf AyOf dzRS
institutional occupancies where occupants are endome degree of restraint or restriction for secur
reasons.

15.3 Entrances Entrances used by the general public, including those used by both visitors and i
or detainees, including those that are secured, shall be accessible as required521d&MR 2%
Entrances. Exception Entrances, doors and doorways designed to be operated by security perg
shall be exempt from 521 CMR.

2010 ADA Standards

Because older and smaller jails or holding facilities are often more difficult to tetsofne police and
security departments anticipate achieving full compliance when a new facility is constiastbe cost

to retrofit accessible holding cells within an existing facility is typically very experidieeADA does not
dictate wholesale remodeling of existing facilities but rather fesus equal access to services and calls
for architectural solutions as a last resort. Accommodations that impose undue hardship are not
required. An undue hardship mabe such that the expenses may be too significant based on the

available resources of the department or municipalitf. A YA f  N¥ @8 2 GKS | 5! t2271a

I OKA S @I 0rerSoal ot physidakarriers which are easily accomplishable withouh rdifificulty

or expense. The "readily achievable" requirement is based on the size and resources available. The ADA
recognizes that economiand financialconditions vary. Wherman entity has resources to remove
barriers, it is expected to do so; but wheevenuesare down, barrier removal may be reduced or
delayed. Barrier removal is an ongoing obligation, thus physical barriers must be removed as resources
become available in the future.

Under Section 232.2 of the 2010 ADAA&Gerations to cells shall not be required to comply excep
the extent determined by the Attorney General (federal).

Advisory 232.2 General Holding Cells and General Housing Cells Exception. Although
requirements do not specify that cellg laccessible as a consequence of an alteration, Title I of the
requires that each service, program, or activity conducted by a public entity, when viewed in its ef
be readily accessible to and usable by individuals with disabilities. Thiseregat must be met unles
doing so would fundamentally alter the nature of a service, program, or activity or would result in
financial and administrative burdens.

The Department should also consider pursuing the Attorney General exception.e Wuoedd be
intermediate provisions until the Town and Department can determine the most practical and cost
effective way to addresshe holding cell issue Thiscould require further architectural planning
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followed by design as the simple modification @fisting cells not necessarily theost feasible,
practical, orcost effective solution. Considerations include space requirements for an accessible
compliant cell,required number of regular cells, location of plumbing, bearing walls, realignment
considerations, etc. Another option is to make formal arrangements with other local or county
jurisdictions that have accessible holding cells such that detainees can be transported and housed at
those locations.

For illustrative purposes, a typical rodayout and general features of an accessible cell is shown below.

Rendering of ADA Compliant Cell Photo of ADA Compliant Cell

Holding Cells

b2yS 2F GKS 1t OStfa INB I 0O0SaaArof SobclosgtstBe ngdr G SNJ Of
gl tf YR mué G22 Oft2asS G2 GKS FNRBYyGd OSYSyld atsSsSu
sink and water closet operating buttons require more than 5 Ibs of force.

¢tKS aK2gSN F2NJ RS
has no accessible features.

FAYS$4 pKI & 0INHaLI oy KO FISNIA §A R B S

Public Safety; PoliceAccessibility Assessment

General Description of Obstacle 2010 MAAB Cost
ADAAG| 521 CMR Type of Action to be Taken P F TF | Estimate

Exterior andinterior Doors

Exterior and interior doors with closer] 404.2.8 26.8 Adjust door closers such that the push/pull force does | 1, 2 N $0
do not fully comply with the maximun| 404.2.9 26.9 not exceed 15 Ibs for an exterior door and 5 Ibs. for an| 2

allowed operating force for an exterig interior door with door closing speeds of at least 6

door (15 Ibs.) and interior door (5 Ibs seconds.

and the minimum closing spee
requirement of at least 6 seconds.

Reach Range

The following are not withineach 308 6.5 Lower the defibrillatoy fire blanket, and opiod rescue kif 2 2 | $0
range under the 2010 ADA Standards 6.6 toaheightofy 2 Y2 NB (i Kd the opesating I d
T 1Ffftgl& RSOAC mechanisms.
a.f.f.)
T 1Lftgre FANB
a.f.f.)

1  Lobby opiod rescue kit
OTMOoyé | OFOF D

See PhotsPolice 1 and 2.
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Counters
Both the Records Counter and th 306.3 35.5 Modify the countes or provide an additional lower 2 | Up to
| Sy iGN f 5A4L) G§0OK counterthath 8 océ f2y3a | yR y2 $750
F dFdFds gKAOK Aa
The counters are also protrudin| 307.2 20.6.1 Place fixed objects at the ends of the counters for cang 2 | $0
20250Ga a (kKSe detection.
into the accessible route of travel at
KSAIKG 2F wté G2
See Photdolice 3.
Tables and Seating
I GlretS Ay GKS f 43063 |355 Provide atable that has KS YA y A YdzY NB 2 | Up to
of knee height. kneeKSAIKG & 6Stf & I YA $350
oné OfSINI gARGKD
Door Signage
Tactile designation signage is n| 703 411 Install or relocate tactile designation signage on the la 2 | $400
provided at the following locations: side of each door (where allowable) with approprig
finish and contrast and character height and proportio

Main Level raised and brailleccharacters should also be include

1 Door to holding cells 'YRSN) pum /awX &aA3dyl3sS a

1  Detective Bureau tKS ardyo ¢ OlAtS OKIF NI

1 Court Office (2) FNRY ﬁ|‘ééf7\)f§ 2T t2¢68ad

1 Operations baseline of highest characteCharactersnust meet the

1 Emergency Exit ADA Standards for character height, finish and contr

1 Logistics S.R.T. accompanied by Grade 2 Braille (703 ADA Standards)
In addition, the following signage is n(
on the latch side:

1  P128 Interview Room

T P129 Evidence Room

1  P120 Executive Assistant

1 P09 Hot Water
See Photo®olice 4, 5, and.6
Main LevelKitchenette
The kitchenette on the main level has| 804.3.2 | 32.2 Modify the counter and sink so thahere is nomore 3 N Up to
aryl FyR O2dzydSNJ 306.3 32.6 GKFyYy ommél (F fkdSF 2L | yR $2,000
lacks kneeclearance, and has soap ar| 308 32.7 knee clearance at the sink with guarded, wrapped,
i26S8t RAALISYyaSNE 6.5 insulated piping.Lower the towel and soap dispensers
high. 6.6 I KSAIKG 2F y2 Y2NB (Kly
See Photo Police 7.
Holding Cel
None of the 7 cells araccessible. Thq 807 15 Option #1: Seek an arrangement with adjacent lo| 1 | $0
gl GSNI Ot 2480 NRYZ jurisdictions to house disabled detainees.
ooy¢ G22 Ot2a8 iz
too close to the front cement sleej Option #2: Modify one cell to comply with the wat 34| L TBD
area. In addition, the sink lacks kng closet clearances, sink knee clearances, and fa
clearance and the sink and water clos operating forces.]
operating buttons require more than !
Ibs of brce.
¢KS aK2gSNJ F2NJ R 807 15 Due to the cost to modify and expand the shower 1 I $0
Oft SINJ 6ARGK | yR | meet accessibility requirements rgais its amount of use
level surface to enter and has n discontinue use of the shower.
accessible features.
See Photdolice 8

Up to $3,500+
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Public Safety Complex Police AccessibilithAssessment Photos

Photo Police 5 Photo Police 6

Photo Police 7 Photo Police 8
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PUBLIC SAFETY COMRIHRE

Description of Facility and ProgramsThe LudlowFire Station/Headquarters iscated in the shared
Public Safety Complex along with the Police Department. The main entrance to the building provides
access to both Departments with a shared lobby.

The Fire Station/Headquarters consists2ofevels. The upper level contains the offices, break room,
conference room, day room/kitchen, bunk rooms, lockers, and bathrooms. The lower level contains the
apparatus bays which house the fire apparatus and related equipment.

¥y B

e

L1 _IE]

-

Responsible PartyBoard of Selectmen

General Description or Obstacle Which Limits Mobility or Access:

Parking

The parking is shared with the Police Department. There are 2 designated accessible parking spaces
with a shared access aisle. The space closest to the building has a running slope of up to 3.2%. There is
y2 a@ly F00SaarotSe araayl3asSo

Lobby
The entrance dor has an operating force of over 15 Ibs. and closes in only 4 seconds.

CKS af26é RNAYLAY3I FadzyidtAy KEa 2yfe Hcé 2F 1ySS

¢KS CANB 5S8LJi® RNRLI 62E A& coyé (22 KAIKOD

¢KS GFOGAES RSaAIYyFdA2Yy araayl 3S FTobwiKS t2f A0S +y

O
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22YS8SyQa . FGKNR2YOD ¢tKS R22NJKFa Fy 2LISNIGAy3 7T
¢KS O02Fid K221 Aa Toé¢ (22 KAIKOD ¢KS aAYy1 LALRY
Ad cé¢ (22 KAIKOD CKS SXJ MNP RISA A Ade vbZ2 RRIR® NI (
KFa 2yfe nné FTNRyYyG OtSFENIyYyOS RdzS G2 I+ gl fft Y2«
f2g0 ¢CKS G2AfSEG LI LISNI RAALISYaSNI Aa oé¢ G222 Of 2
aSyQa . FiKNR2Yd 2¢HNIRAFNM RR2ZNDS 2F 20SNI p foa
¢KS aAyl LALAY3I A& y2G 6N LIWISR 2N AyadZ F i SRo

too low.

Generallnterior
Interior doors with closers have excessive operating forceschrss too fast.

Some doors/rooms lack tactile designation signage and have knob style hardware. The tactile signage
F2NI CMOoH A& yé (22 KHAINDRI2 AGKSW22AIVIYRS WIE I NMIGRRNR da dzt
side.

The receptioncounteris © ¢ (22 KAIKD

The wheelchair platform lift doors have excessive operating forces and close too fast. There are no
interior pull devices.

Apparatus Bay Entrance R
¢tKS RNRL)I 62E YR 2dzidaARS LK2yS ySIN G4KS SyidaNryoOS

NonPublic Areas
General. Items such as a fire extinguisher, phone, and radio on the Upper Level/Office area are
dzLJ 2 71¢ (22 KAIKOD

CvMmnpo ¢tKS aAyl Ay Cmnanp A& wé¢ (22 KAIK:E 07 a

Bathroom Outside Pae Department Door. The door has knob hardware. The bathroom is only

pné E cMéOD ¢CKS fA3IKG agAGOKZI RAALISYASNHEZI | yR
and lacks compliant near side, far side, and front toilet clear widths. There ageabobars.

The sink piping is not wrapped or insulated.

w22YKYAGOKSY ® SNJ Aa HE (2

CNBF ¢ y
GI-()fS KFa 2yfe& Hpoyé 27

<

KS O2dzy i
1 SAIKE O

) Q¢
U» >+
xR —

y

aSyQa [201SN w22Y0d ¢ KSNB A a ardugdatzbanshésiasdy i Of S
lockers. The lockers have coat hooks and shelving thaSE OS&448 2F nyé I dFTOF P
22 &aK2NI>X yé G222 YINNRg:X FyR f1014a o O]l &adzd
LINE GARS& 2yf e uné dhad faucesithatefuirg phShthg dodtwigirgiof the y°
gNRaloD ¢CKS dzNAYyFf A& 1¢ (22 KAIKOD ¢KS 41 GSN
water closets are too low and lack compliant near side, far side, and front toilet clear widths.

Therel NS y2 3Nl o6 ol NA® ¢CKSNBE A& | noyé | 0NHzZLIG Of
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AaK26SNR 01 O0O0OSaaArofsS FSIGdNBaod ¢tKS R22NJ G
lacks tactile signage. The hose tower door has knob style hardware.

WoYSyQa [ 201SNI w22Y® ¢tKS t201SNER KI@S 02104 K23
RAaALISYyaSNE NB (22 KAIKOD ¢tKS aAyl LINROGARSa& 2
require pinching and twisting of the wrist. The water closell &aks sufficient clear width. The

water closet is too low and lack compliant near side, far side, and front toilet clear widths.
¢KSNBE INB y2 3INIo o6l NAO® ¢tKS aK26SNJ ft1O01a I O00¢
Bunk Room and Lockers ladiactile designation signage.

Apparatus Bay. The stairs to the Apparatus Bay have railings on one side that lack top and
bottom extensions.

There are reduced clear widths throughout the bay area due to equipment and vehicles. A # of
items exceed the mximum reach range and there are also some protruding objects. Doors
have knob hardware and lack tactile designation signage.

! oFGKNR2Y fF01a GFrOGAES RSaAalyrdAz2y aArildylr3as
bathroom is wholly norcompliant laking clear widths and maneuverability as well as any
accessible features or components.

The above areasre off limits to the publicand limited tofirefighter personnel Firefighters

must meet strict physical requirements to perform the essential fiomg of the job However,

there is one administrative position on Level 2 which does not require the same physical
requirements as Firefighters for their jobs. This level is accessible via a wheelchair platform lift.
The only accessible bathrooms aredted in the lobby area which requires the use of the lift or
stairs to get to. If required due to a reasonable accommodation request, it may be necessary to
modify/reconfigure one of the bathrooms on the upper level to meet accessibility standards.

If the Apparatus Bay and Leveh&aremain closed to the public, modifications would only be
required at the present time to th@arking, lobby area, tactile signage, door hardware, door
operating forces and closing speeds, reception counter, and whaielghatform lift. Uhless
there is a change in policy in facility use or conditions of employment, no further action is
required to these areas at the present time unless necessitated through a reasonable
accommodation request.

Public Safety ComplexFire Accessibility Assessment

General Description of Obstacle 2010 MAAB Cost
ADAAG| 521 CMR Type of Action to be Taken P F TF | Estimate

Parking
The parking is shared with the Poli¢ 502.4 23.4 When the parking is resurfaced, ensure that the slof 1 3 L TBD
Department. There are 2 designate for the accessible parking do not exceed 2.0% in
accessible parking spaces witlshared direction.
access aisle. The space closest to
building has a running slope of up f t NEGARS agly O00OSaaArotSé| 1| 2 I $25
o PH: O ¢CKSNBE Aa
sighage.
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Lobby
The entrance door has an operatir| 404.2.8 26.8 Adjustthe door closes such thatthe closing speed it 2 2 | $0
force of over 19bs. and closes in only | 404.2.9 26.9 least 6 secondand the operating force is no more than
seconds. 15 Ibs. for exterior doors and no more than 5 Ibs. for
interior doors.
¢KS af26é RNAY]AY 3063 36.2.1 a2RATE® G(KS TF2dzyalAy G2 L) 2 3 N Up to
Hcé 2F 1ySS KSA3AK clearance. $1,000
¢KS CANB 5SLJie® RN| 308 6.5 [268N) G6KS RNBL) 62E (2 | 2| 2 I $0
6.6 to the opening.
The tactile designation signage for tf 703 41 wlkAas GKS aAaayr3as az2 GkKE| 2| 2 I $0
t2t A0S YR CANB 5
HeE (22 t2g60
See Photo Fire 1.
General Interior
Interior doors with closergincluding | 404.2.8 26.8 Adjustthe door closes such thatthe closing speed it 2, 2 | $0
bathroom and egress doorshave | 404.2.9 26.9 least 6 secondand the operating force is no more than| 3
excessive operating forces and clo 15 Ibs. for exterior doors and no more than 5 Ibs. for
too fast. interior doors.
The followingdoors/rooms lack tactile| 703 41 Install lower, or relocate tactile designation signage | 2 2 | $600
designation signage the latch side ofthe doors with appropriate finish and
1 Stairwell doors (2) to contrast and character height and proportions, rais
apparatus bay, conferency and brailled characters should also be included. Un
room near F126, break roon pHM [ awX <:§17\ EI)/[ 3 § a K C’!V cn é
(2), hallway closets (2) ardyo ¢ OuUAtS OKE ’NJ- Ou SN
mechanical roof access, shi oFrasStAysS 2F ft2¢gSadu OKI N
captain, shift captain baseline of highest characteCharacters must meet thg¢
interior (3) ADA Standards for character height, finish and contr
accompanied by Grade 2 Braille (703 ADA Standards)
¢KS GFOGAtS aadayt
high. The signage for the Mult|
Purpose Roomay R WI Yy A (i 2 N
not on the latch side.
The following doorshave knob style| 404.2 26.11 Replace the knob hardware withver style hardware. 2 | $150
hardware 2
1 Bathroom outside Police
5SLI NIYSy i R
closet,
¢tKS NBOSLIiAzy O2d] 9044 |72 / 2y &GNHz0G | océ ft2y3 oe&| 2| 2 N Up to
counter. $350
The wheelchair platform lift doors hav| 404.2.8 | 26.8 Adjustthe door closes such thatthe closing speed iat
excessive operatindorces and closg 404.2.9 | 26.9 least 6 secondand the operating force is no more than| 2 2 | $50
too fast. There are no interior pu| 309 39 Ibs. Install interior door pulls.
devices.
See Photos Firg, 3, and 4
Apparatus Bay Entrance .
The drop box and outside phone ne{ 308 6.5 [26S8SN) 6KS RNRLI 62E FyR L] 2| 23] I Up to
iKS SyiNlyOS ¥F2N 6.6 to the operating mechanisms. $250
MHOoy¢ (122 KAIKOD
See Photo Firb.
2 2 Y S B&hioom
¢KS 021G K221 Aa 308 6.5 [26SN) GKS O2F G K221 (2 3 2 | $0
6.6 a.ff.

Town of LudlowAccessibility Plan

-92-




The sink piping is not wrapped ¢ 606.5 30.9.5 Wrap or insulate the piping. 3 2 | $75
insulated.
¢KS a2l L) RA&aLISyas| 308 30.12 [26SN) GKS RA&LISYyasSN (2 3 2 | $0
a.f.f. to the operating mechanism.
¢KS YANNEBNI Aa o¢ 603.3 30.11 [26SNJ GKS YANNBN) G2 | KS§| 3 2 | $0
the bottom of thereflecting surface.
¢KS gl GSN) Ot 248 604.2 30.7.2 wSt20FGS GKS 41 GSNJ Ot 2aS5| 3 3 N Up to
YySENI gl t¢ I'yR K| 604.3 the near wall. Remove the wall mounted dispenser. $2,500
clearance due to a wall moted
dispenser.
¢KS 3ANIO6 o6k NBE | NB| 609.4 30.8.2 wktAadsS GKS 3aANIo6 o6FNE &z il 3 2 | $0
of the griping surface.
¢KS G2AafSiG LI LISNJ 6047 | 30.7.6 Toilet paper dispensers should le¢ YAy AYdd 3 | 2 I $0
close to the front of the water closet. maximum in front of the water closet measured to th
centerline of the dispensar | G f S &ad w
located over the grab bars.
aSyQa . IdiKNR2Y
¢KS 021l K221 Aa 308 6.5 [26SN) GKS O2FG K221 2 3 2 | $0
6.6 a.f.f.
The sink piping is not wrapped ¢ 606.5 30.9.5 Wrap or insulate the piping. 3 2 | $75
insulated.
¢KS YANNRNI A& o¢ 603.3 30.11 [26SNJ 6KS YANNBNI G2 | KS| 3 2 | $0
the bottom of the reflecting surface.
¢KS aARS 3INIO ol N|609.4 30.8.2 wkA&dsS GKS 3IN) o oafNith&tdp okl 3 2 | $0
the griping surface.
See Photo Firé.
Upto $5,075+

Public Safety ComplexFire Accessibility AssessmeRhotos

Photo Fire 2

Photo Fire 4 Photo Fire 5 Photo Fire 6
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LUDLOW SENIOR CENTER

Function and Description of Facility and Program$he Senior Centé&Zouncil on Agingoordinates

and operates senieoriented comprehensive day to day serviceslfadlowresidents age 60 ahover.

The Senior Center works on behalf of the older residents of the town to make sure that adequate
services and activities are availablerograms are designed to improve and enrich the quality of life for
the elderly. They include, but are not lited to, information/referral, nutrition counseling, outreach,
transportation, healthand foot careclinics, advocacydaily mealsand numerous social activitiesThe

Senior Center is a orsory, roughly 17,692 sf masonry building that was complete@020. The
building consists of administrative offices, a small café, a dining/large meeting room, a kitchen, a
billiards room, a game room, a small boutique/gift shop, a fithess studio, an exercise room, a wellness
room, a small conference room, an artsdacrafts room, and bathrooms.

R

LUDLOW SENIOR CENTER

Responsible PartyBoard of Selectmen and Council on Aging

General Description or Obstacle Which Limits Mobility or Access:

¢tKS Mo RSaA3IyIFrGSR O00S&aaAaofsS LINJAYy3I aLl 0Sa K
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Tablesand Seating

The Café tables (6) have a round base that restricts wheelchair access and reduces knee and toe depth.
The Game Room tables (5) have a base that restricts wheelchair access by reducing knee depth to only
pé YR Of SFNIogméRiK (2 fSaa GKIY

Drinking Fountains
¢KS RNAYlAYy3 F2dzyilAya ySIN GKS ol GKNRXRHED R ySI

Doors and Doorways
Interior and exterior doors with closers have excessive operating forces and close too fast.

Reach Range
Coatk2214& o6mn0 Ay GKS DIFYS w22Y | NB
622 KAIKOD /246G K221& 6mMn0 Ay GK

Signage
¢KS G1FO0AtS RSaAadylrdAz2y aA3yl 3S THeddkigvaios Signagd(5 A & T oy
bathrooms) lack the Universal Symbol of Accessibility.

Bathrooms
YAGOKSY . FTGKNR22Y | MmuH! ® CKSNBE A& 2yfé océ¢ 27F O
G2A€S0 LI LISNI RAALISY&aSNI A& tuThe magual waier ddseFfNghY G K S
O2yiNRf A& 2y (GKS 4gNRy3d aARSo® ¢tKS O02FG K221
requires pinching and twisting of the wrist.

. FOKNR2Y | Mmpd ¢KS O210 K221 Aa cé¢ iliallyoveKA KD
the grabs. The stall door locking mechanism requires pinching and twisting of the wrist. The
G2A€S0 LI LISNI RAALISYASNI Aad HéE (22 FIEN FNRY GKS
flush control is on the wrong side.

aSyQa . FinkeRP2¥KS 421 L) RAALISYaSNI Ad Hé (22 KAIAK
Ad y2 SEGSNR2N Lz f RSOAOSO® 0} ¢KS G(2A€tS0 LI
closet.

22YSyQ 7z

a . FGKNBZ2Y | mMo® ¢ K SThé fall didor Rpers iIISNYtDE.NJ A &
¢CKSNBE A& y2 SEGSNR2N Lz € 7 ¢KS 0
water closet.

[ 2YLI yA2Y . FTOGKNR2Y | mMno ¢tKS O2IG4 K221 Aa coy
partially over thegrab bars. The door locking mechanism requires pinching and twisting of the

gNRalod ¢KS Ylydzrt 41 0GSNI Oft2aSi FtdaAaK O2y GNPt
Ot2al8 (2 GKS aAylo ¢KS G2AtS0 LaelcN3etRA &4 LISy a SN

Kitchen

The kitchen counters/sinks lack knee clearance and piping is not wrapped or insulated. Various items
YR dziSyaiafta FINB y20 6AGKAY NBIF OK NI kodeévepfoodtsKk S 1 A
not served from the counter as food is brought directly to the dining tables by paid and volunteer
kitchen staff. The kitchen is for staff use and certified volunteers only who must meet minimum physical
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requirements to perform the esseiall functions of their duties.As this area is not open to the public

and not for public use, modifications would only be triggered through a reasonable accommodation

request

Ludlow Senior CentefAccessibility Assessment

General Description of Obstacle 2010 MAAB Cost
ADAAG| 521 CMR Type of Action to be Taken TF | Estimate
Parking
The 13 designated accessible parki 502.6 23.6 Signage must beet such that theignage height should | $0
aLJ O0Sa KI @S aAr3dyy 6S I YAYAYdZY 2F cné KAIHR
low. {dFryRFNR&O FyR | YIF EAYdzY
CMR.
See Photo Senior 1.
Door Operating Forces and Closir
Speeds
Exterior and interior doorswith closers| 404.2.8 26.9 Adjust the door closers such that the closing speed is | $0
do not comply with the minimum 404.2.9 26.8 least 6 seconds and the operating force does not exce
closing speed requirement of 6 secon( 15 Ibs. forexteriordoorsand 5 Ibs. for interior doors.
or the maximum operating force of 1
Ibs. for an exterior door and 5 Ibs. fq
an interior door.
Signage oA . L
The tactile designation signage f 703 41.1 wlkAasS UKS 19 aiadaylr3as adz0 | $100
Room79 A& Toyé (22 f
tactle  designation  signage  ( Add the Universal Symbol of Accessibility the
bathroomg lack the Universal Symb bathroom signage.
of Accessibility.
See PhoteSenior2 and 3
Drinking Fountain
The drinking fountains near th¢ 211 36 Option #1: Discontinue use of the drinking fountin N Up to
bathrooms and near Room 7B are | $3,000+
af 26¢é 2yt e -fI2ypR oy 2 Option #2 ¢ Raise one fountain at each location so th
ikKSe@ aSNWBS I & The spsuthdigtss/b

See Photo Senior 4. oyé¢ YAY | OF &F dtheilt X A fAdGtainsY |
Reach Range
Coat hooks (10) in the Game Room & 308 6.5 Providg at least one coat hook in each location that is | $30
I £ f wmhgh. Oba Books (6) in th| 6.6 Y2NBE UKFYy nyé¢ | oT0Fe
DAEEAFNRA w22Y
Coat hooks (10) in the Fitness Room ¢
Fftf mpé (22 KAIAKOD
See Photo Senid.
Tables and Seating
The Café tables (6) have a round bg 226 35 Provide at least one table at each location that provid | Up to
that restricts wheelchair access ar| 902 GKS YAYAYdzyY NBIljdzA NBR wmpé $1,000
reduces knee and toe depth. 306 FYR Hté 1ySS KSAIKGO®

The Game Room tables (5) have a b
that restricts wheelchair access K
NBRdzOAYy3a (1ySS RS
clearwidthtolessi KI 'y oné &

See PhoteSenioré and 7
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Bathrooms
Kitchen Bathroom #12A Kitchen Bathroom
Thereis2yf & océ¢ 27F Of 6043 30.7.2 The kitchen bathroom is for staff and certified voluntee 1 | $0
far side of the water closet. The toil§ 604.7 30.7.6 only who must meet certain physical conditions to meg
LI LISNJ RA&LISy aSNJ A 604.6 | 30.7.5 the essential functions of their positions. In addition,
front of the toilet. The manual wate|] 308 30.6.1 there are additional battooms directly across the
closet flush control is on the wron{ 309.4 6.5 hallway from the kitchen. As these bathrooms have
d4ARS® ¢KS Ozl i 4042 | 6.6 minor accessibility deficiencies, they are more accessi
The door locking mechanism geires | 604.8 39.5 than the kitchen bathroom as they have the required
pinching and twisting of the wrist. 30.8.5 water closet far side clear width. No further action is

30.12 recommendedor this bathroom unless required due to

30.6.1 a reasonable accommodation request.
Bathroom #19 Bathroom #19
¢KS 021G K221 Aa [268N) GKS O2Fid4 K221 G2 | 23| |1 Upto
towel dispenser is located partially ovg a.f.f. Relocate the towel dispenser so it is no longer o $750
the grabs. The stall door lockin the grab bars. Replace the stall door locking naetsm
mechanism requires pinching an with a larger lever style that does not require pinching
twisting of the wrist. The toilet pape and twisting of the wrist$ee Photo Seni@). Relocate
RAALISY&aSNI Aa wé GKS G2AftS8SG LI LISN RAaLSYya
the water closet. The manual wate of the water closet. Modify the water closet so the
closet flush control is on the wroni manual flustcontrol is on the wide or approach side.
side.
aSyQid . IGKNRB2Y Im a S yBathroom #1
¢KS a2+ L) RAALISYaAS Lower the soap dispenser to a height of no more than 2 I $100
stall door opens in, not out. There is 1 NHE | PFOT O wSIHSNESK Y2RA
exterior pull device. . Theitet paper not in. Install an exterior pull device. Relocate the toil
RAALISY&aSNI Aa né paperdispensersb i A& T£¢ (2 dé 2
the water closet. water closet.
22ySyQa . I iKNR2Y 2 2 Y § Baiioom #B
¢KS a2l L) RAALISYA! Lower the soap dispenser to a height of no more than 2 | $100
The stall door opens in, not out. The] nH ¢ . Revdrse/modify the stall door so it opens out,
is no exterior pull device. The toilg not in. Install an exterior pull device. Relocate the toil
LI LISNJ RA&LISYyasSNI A LI LISNJ RA&LISyasSNI a2 AdG Aa
front of the water closet. water closet.
Companion Bathroom #14 CompaniorBathroom #2
¢KS O2FG K221 Aa Lower the coat hook to a height of no moét y ny 23| |1 Up to
soap dispenser is located partially ov| a.f.f. Relocate the soap dispenser so it is no longer o $750
the grab bars. The door lockin the grab bars. Replace the door locking mechanism w
mechanism requires pinching an a larger lever style that does not require pinching and
twisting of the wrist. The manual wate twisting of the wrist. Modify the water closet so the
closet flush control ison the wrong manual flush controis on the wide or approach side.
aARSO® ¢KS 4+ 3GSNI wSt20FdS GKS G2AtSd LI LIS
to the sink. The toilet paper dispenst GKS FNRYyGd 2F GKS 61 GSNI O
Ad oé (22 TFTI N FTNR FYR 22YSyQa .| GKNB2YAa ol
closet. recommended modifications, will be fully accessible

complaint, seek a variance to retain the existing locatig

See PhotoSenior9, 10, 11, and 12. of the water closet and sink.

Total up to $,280+
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Ludlow Senior Center Accessibility Assessment Photos

PhotoSenior 1 Photo Senior 2

PhotoSenior 3 Photo Senior 4

PhotoSenior 5 PhotoSenior 6

Town of LudlowAccessibility Plan
-908-



PhotoSenior 7 Photo Senior 8 (Recommended Locking Mechanism)

PhotoSenior 9 Photo Senior 10

PhotoSenior 11 Photo Senior 12
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HUBBARD MEMORIAL LIBRARY

Function and Description of Facility and Programs$iubbard Memorial Library is included in the

National Register of Historic Places as a part of the Ludlow Village Historic Disbriginally

constructed in 1888, the building has undergone renovations and expansions including addressing
overall accessility and usability of the library. The-I8vel (lower level, main floor, upper level),

masonry building is roughly 12,400 s.f. The Lower Level contains adult stacks. The Upper Level contains
0KS OKAfRNBYQa |yR @&2dzy3 | Redzle dioonNB fa¥f &itEherlette, LAhER23 NI Y |
public nonaccessible bathrooms. The Main Level includes circulation, reference, tables for
2Nl kNBIFRAY3IZ LISNA2RAOIFIfAa IYyR /504 O2YLJziSNBRI |
public accessiblbathrooms.

Responsible PartyBoard of Selectmen and Library Board of Trustees.

General Description or Obstacle Which Limits Mobility or Access

Parking

¢CKSNBE FNB H FLILINBYyld RSarAdaIylFIiSR | O0OSaaronps WRBJ XV
At the time of assessment, the parking area was being resurfaced with the finish coat of paving
scheduled for the late spring/early summer 2025. As a result, the spaces were not striped and the
running and cross slopes were not measueabl

Picnic Table
! LAOYAO GloftS Aa y2G 2y Fy |100SaarofsS NeRdziS 27
clear width.

Exterior Accessible Route of Travel

The concrete walkway from the accessible parking to the entrance has areas of ebamges in level
surface and areas of deterioration. The sloped concrete pad leading to the entrance approach has a
running slope of up to 8.2% for approximately 6 feet. In addition, there are cross slopes of 2.6% to 2.8%.
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¢CKSNB Aa I f aaeihleveysurfdcdanibeltiansitidiih goncrete to the sloped walkway into

the building.

a d dKS orasS 2F GKS at2LISR gl f
1K FNRBY otyEroutedftravél. ' YR I NB y2d LIS

=N U-))

S 3INI
y t5S Y
Interior - General

Doors with closers have excessive opening forces and close too fast. Interior doors and rooms lack
tactile designation signage with some doors also having {atyle hardware. The Main Level librarian
officedoorr YR G KS ! LIISNI [ S@St adlk TF NP2 Yhigk ITeSlevAtort a a LI
lacks a tactile star on the jambs of the main level.

{2YS 2F GKS 06221 aidlOla R2 y2i LINRGARS (KS YAYAYdz
Tables do not meet th& A y A Y dzY NJSIJdZA NBR HTé 2F 1ySS OfSINIyOoS
OFNR OF{Glrft23dz28a N’ 2y {(lFofSa GKIFG IINB dzZLd 2 pé i
clear width for a wheelchair user.

A drinking fountain on the Main Level andIJS NJ [ S@St I NB aft26¢ 2yte& |yR L
clearance.

The Main Level cheek dzi O2dzy i SNJ Aad ooyé (22 KAIKOD
Some items (wall mounted telephone on the Lower Level, light switches) are too high.

A floor grate on the Main Level has excessiveniqgs that also are not perpendicular to the route of
travel.

A rug in the Conference Room is unsecured and serves as a tripping hazard.

Staff Area
alAy [ S@St o ¢CKS adGFFTFF {AGOKSYSGGS Aa wég G22 |
hasadf aa LI YyS (GKIFIG Aa nyoyé | dFPFPI GgKAOK Aa poyé

¢CKS adrTF oFGKNRB2Y fF01a GFrOGAES RSarAadylr A2y 3
oFGKNRB2Y FyR I oyé I oNHz2II OKFy3aS Ay tS@St adzNFl
all Ny a o ¢CKS aAy|l LALAY3I Aa y20 6NILIWSRI 3IdzZ NRS
too high. The toilet paper dispenser is too close to the front of the water closet. The water
Ot2aSit Aa wHé¢ (22 (2060 ¢ KSSIoNJ GeSIND £ O 2r30SE0 A252  HQODY s
gLttt 2NJ ySINBadg 2025060 IyR 2yft@& oHgcé Of SN gA
is on the wrong side. There are no grab bars.

Upper Level. ¢ KS adlr¥F (1AGOKSySGdS A Hé (22 KAIK
wW22YKYAGOKSYSGGS KIFIAd W R22NBR ¢gAGK 3Jflaa LI ySa
cé 2F R22NJ LidzZ f Ot SF NI yOS FNRBY (KS /KAt RNBYQa
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Stairs
¢KS SEGSNAZ2NI adl ANJ NI AfAYy3 2V idKS édz)\tﬁ)\yzl AARS |

¢CKS &aiGkANAR Ay GKS ySHSNI FRRAGAZY KI @S NrAfAiay3a
SEGSyaArzya (GKIG 2yfS® 2R 2ES (KNS IR 20L0SKS RIANEIIREO + NB
LI N} £ £ St (2 GKS Fft22NI AyaiSIFR 2F (GKS NBI|jdZANBR MHE

PublicBathrooms
There are four (4) bathrooms on the Main and Upper Lev2laccessible bathrooms on the Main Level,
and 2 nonraccessible bathroomon the Upper Level.

Main Level Accessible Bathroom (Left Side). The bathroom lacks tactile designation signage.
¢CKSNB Aa | oy¢ | 0ONMYzLIG OKIFy3aS Ay S@St adaNFIFOS |
high. There are no audible/visual alarm$he sink piping is not wrapped, guarded, or insulated.

¢KS gFGSN) Of2aS8Sd A& né¢ (22 FIFENI FTNRY (GKS ySI NJ
toilet. The flush control is on the wrong side. The toilet paper dispenser is too close to the front

2F GKS gl GSN) Otz2aSio ¢KS NBIFNJIANIFO oO6FNI A& cé

Main Level Accessible Bathroom (Right Side). The bathroom lacks tactile designation signage.
CKSNB Aa | oy¢ | 0ONMHzLIG OKIy3aS Ay  SOKR2 23 dzMIBIl ™S £
high. There are no audible/visual alarms. The sink piping is not wrapped, guarded, or insulated.

¢CKS aztl Ll méLJéyééNJ Ad noé¢ G(G22 KAIKOD ¢CKS aAy]
Aa wmé G2 Of2 S @gffteKSyyéglIﬂJ?zIOﬁtSIINyROSIay T NB
Ot 2aSi Aa wé¢ G22 (260 ¢CKS G2A€S0E LI LISNI RAaLISY
NB I NJ 3 NI INJ)\ cé (22 FIFENI FNRY GKS AydSNR2NI

N

(@]
(@]}

Upper Level Bathroom (Left Side). The § KN 2Y f I O01a GFOGAfS RSaAxayl
abrupt change in level surface at the doorway thresholthere are no audible/visual alarms.

¢KS &AYy1l LALAY3I A& y20 ¢NILWSRI 3IdzZ NRSRX 2NJ
watSNJ Of 2aSid FfdzaK O2yUNRBf Aa 2y (GUKS gNRByYy3I aA
G22 26> Aa wmoe (22 Of2aS G2 GKS ySINI gk ffz
2yt@ oHoye 2F Of SI NI yOS Apér dispedef is to@closeliokie frant2 A f
of the water closet. Overall, the bathroom lacks maneuverability for a wheelchair.

Ay
RS
T €
G d

Upper Level Bathroom (Right Side). The bathroom lacks tactile designation signage. There is a

oyé 6 NHzLJG OK I y Fthe dboyway ti8e8HDI0. Tharelzvdgmb ahdiblelvisual alarms.

¢tKS aAyl KFLa 2yfteé Hcé 2F IYSS Ot SI NI YOS FyR
¢KS (26Stf RAALISYaSNI Aa os 22 KAIK FyR GKS azt
O2y(iNRf Aa 2y (KS gNRy3I AARSO ¢KSNBE FINB y2 3N
FNRY (GKS ySIN gttt moé¢ (22 Oftz2al8S G2 GKS FI N
clearance in front of the toilet. The toilet paper dispensetoo close to the front of the water

closet. Overall, the bathroom lacks maneuverability for a wheelchair.
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Additional Guidance and Recommended Actions

Interior Historic Staircase

The original historic staircase is closed to the public and serves solely as an emergency exit. Th¢
KIS NARASNER |yR GNBFIRa 2F @GFINBAYy3a gARGKE |
NI AfAy3a | NB wmé G 2ndlack doRdiant baithin ékt2nsiens. Thear2tal ExtedoE
NIFAfAy3a Aa né (2 pé¢ (22 (26 Aa y2i NP doARhe2
0dAf RAYI Ad ¢gAGKAY GKS bl GA2yIFf wS3A ddr@de]itdsT
recommended that an historic exception be sought to retain the existing stairs without further
modification In order to bring the stairs and railings into compliance, the cost would be extraordi
and far exceed the benefit gained. Bharmore, the historic character and integrity of the stairs and
railings would be entirely destroyed.

Book Drop
'f 0K2dAK GKS SEGOSNR 2N aatraugh baoiNdopJdue 1o dts cdignohif A
one-way driveway, vehicular use is not possible as the location of the opening contradicts the traf

flow. As a result, one must physically exit their vehicle and maneuver to the drop box to deposit i
In this circumstance, the dropb&LJISY Ay 3 YSOKFI YyAAY A& oé¢ (22 K
drop box has astorm grate withnédd2 YLI Al yi wmoyé E HmMé 2LISYyAy3ITa
drop box is relocated so that it can be used at all times as a-thieeigh drop bx.

Upper Level Stage in Small Conference Room

¢CKS dqadrasé Ay GKS avylftt O2yFSNBYyOS NR2Y R?2
level surface from the conference rodioor. According to staff. This area is not used for performa
but rather for display items or storage. If this is the circumstance, then no other action is required
dzyf Saa a4 NBIdSadSR RdzS G2 + NBFrazytfrt § F0OJ
performances or readings, then vertical access may be required or the activity relocated. No furt
action is required at the present time.
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Hubbard Memorial LibranAccessibility Assessment

General Description of Obstacle 2010 MAAB Cost
ADAAG| 521 CMR Type of Action to be Taken P F TF | Estimate
Parking
There are 2 apparent designate 208.2 23 When paving is completed, theccessible parking spag 1 2 | - %0¢
accessible parking spaces that hal 502 and access aislghould haveslopesthat do not exceed 'C”(;L‘t‘rdaec‘:e'g
aA3dylF3sS GKIG Aa H 70372 2.0% in any directionlf the 2 accessible parking spac work
the time of assessment, the parkin share an access aisle, it is recommended thepiag
area was being resurfaced with th d&K2dzf R 0SS | (i yofihepafking spacsnk
finish coat of paving scheduled for th well as theaccess aisle. Signage should be sethatight
late spring/early summer 2025. As 2F YAYAYdzY 2F cn¢é I
result, the spaces were not striped ar| {GFyRIFENR&O YR | YI EAYdzy
the running and cross slopes were n /aw0 FyR £20FGSR y2 Y2NB
measurable. Van accessible signage should also beigeal
See Photo Library. 1
Picnic Table
A picnic table is not on an accessilf 226.1 19 Provide an additional picnic table which provides t| 2 2 | $750
NRdziS 2F GNI @St = | 902 NEBIljdZA NBR HTé¢ 1ySS KSAIKG
Ot SI N} yOSz IyR 2V depth and locate on an accessible route of travel.
See Photo Library 2.
Exterior Accessible Route of Travel
The concrete walkway from th¢ 403 22 The walkway should be modified and/or reconstructed| 1 3 N Up to
accessible parking to the entrance h; eliminate the abrupt changes in lewairface and areas $500
areas of abrupt changes in level surfa| of deterioration through grinding or concrete patching.
and areas of deterioration. The slope The pads with excessive running and cross slopes shg
concrete pad leading to the entranc be replaced and set to ensure that the running slopes
approach has a running slope of up not exceed 5.0% and the cross slopes do not exceed
8.2% for approximately 6 feet. | 2.0%.
addition, there are crosslopes of 2.6%
i2 HOy:O ¢ KSNB
change in level surface at the transitig
in concrete to the sloped walkway intj
the building.
Although the grates at the base of th 302.3 22.7 Rephce the grates with ones that have the elongated | 1 3 N TBD
sloped walkway in front of the entranci opening perpendicular to the route of travel.
KIa oé¢ 6ARS 219y
t Sy3aidkK FNRBY ooyé
perpendicular to the route of travel.
See Photos Library 3, 4, 5, 6, and 7.
Exterior Stairs
The exterior stair railing on the buildin| 505.4 27.4.2 Option #1: Seek a variance to retain the existing railin{ 1 1 | $0
A4ARS G GKS SyidN due to the cost vs. the benefit gained.
Ad mé (22 t260
hLIiA2y |1 HY wSLX I OS 2NJ Y| 1| 3 L Up to
See Photo Library 8. oyé oFoTFd (2 GKS G2L) 27 $2,500+
Doors and Clear Widths
Doors with closers have excessi| 404.2.8 26.8 Adjust door closers such that the push/pull force does | 2 2 | $0
opening forces and close too fast. 404.2.9 26.9 not exceedl5 Ibs. for arexterior door and 5 Ibs. for an
interior door with door closing speeds of at least 6
seconds.
The following doors andooms lack| 703 41.1 Install accessible compliant signage on the latch sidq 2, 1 | $1,000
tactile designation signage each door with appropriate finish and contrast an 3
character height and proportions, raised and braill
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Main Level characters should also be included. Under 521 C
1  Storage in entrance foyer aA3yl3S &axko cné feBignT Tabtie
1  Librarian Office OKI N} OuSNBR 2y aAaidya &ako
q Staff Bathroom t268ai OKI NI OGSNJ |)f|§ cn
1 Emergency Exit highest character. Characters must meet the AD
1 Public Bathrooms (2) Standards for character height, finish and contrag
accompanied by GradeBxaille (703 ADA Standards).
Basement Level
§  Sprinkler Room Bathroom signage must also include the Univer
1 Electrical Room Symbol of Accessibility.
1  Door to Stairs
T Pump Room
1  Elevator Machie Room
1  Emergency Exit
Upper Level
1  Small Conference Room
T Large Meeting Room
1  Emergency Exit
1  Storage Room Near Elevatd
1  Library Staff Room (2)
1 Public Bathrooms (2)
1  Roof Access Door
In addition, the elevator lacks a tactil 407.23| 285 Install a tactile star on both sides of the jambs on 2 | $100
star on the jambs of the maievel. alAy [8§0St G I KSAIKG 2
The following doors have knedtyle | 404.2 26.11 | Replace with lever style hardware. 2 | N Up to
hardware: $500
Basement Level
1 Sprinkler Room
1  Electrical Room
T Pump Room
1  Elevator Machine Room
T Roof Access Door
Door Pull Clearance
TheUpper Level Library Staff Room h| 404.2.4 26.6 ¢CKSNBE aKzdzZ R 6S | YAYAYdz 2 L $0
2 y t & of mgnéuvering clearancen pull side of the door for maneuverabilityAs this is a|
the latch pull side of the docirom the L2adGSR aaidl¥F 2yte | NBIE
OKAf RNBYyQ&a I NBI have to be relocated if requested due to a reasonal
a metal storage closet. accommodation request.
See Photos Library 9, 101, and 12.
Accessible Route Clear Widths
In addition, the book stacks do nq 403.5 12.2 As feasible, mve the stacks to achieve the requirg 2 | $0
LINEPARS GKS YAYA 20.3 YAYAYdzZY océ Of SINJI gARGKO®
clear width at the following locations:
Basement evel
1 Between 9737098.2 and
953.3pbT 0 PT O 0 O 0
pole)
1 662.26782.42 and wall
OHTEU
1 SciFt yR Clyiil &¢
See Photos Librad3 and 14
Electronic Card Catalogues
The  following tectronic  card 308 6.5 Ensure that at each separate locatidhe card catalogue| 2 | Up to
catalogues are on tables that are up | 226 6.6 is placed on a table or deshat provides a minimum of $500
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pe G222 KAIKZ I O1f 3063 35 HTE 1yYSS OtSINIYyOS:ZI ont
and lack adequate clear width for | 902.3 The height of the table top should S 6 S 6SS
wheelchair user o n aff. to allow the catalogues to be within th
1 Basement Level car YIFEAYdzY NBIFOK NIy3S$S KSAT
OFLdlFt23dzS 2y approach.
GgAGK 2yte& MmTé
T  Main Level card catalogu
near cdAJB k T E 2y
GAGK 2yE& HH
FyR mmé 2F 71y
See Photo Library5l
Tables andSeating
Tablestlesksat the following locations| 226 35 Ensure that at each separate locatjcat least one desk 2 | Up to
do not meet the minimum required 306.3 2N GFotS GKFG LINRPOARSaE | $2,000+
kneeheight and depth: 902.3 oné OtSINI gARGKE YR mMpé
tabletopshouldd S 6 S 6 S Soyhaffy ¢ |y
T Main Levehear
magazines/newspapelg
with only 2% 1 hyei§i9
T Main Leveleference desk
areaRé A GK 2yt @
height)
1 Upper Levesmall
conference room (1 table
with insufficient knee depth
FyR m GFo6tS ¢
knee height)
Al Upper Level large program
room (4 tables with
insufficient knee depth)
See Photo Librari6.
Drinking Fountains
A drinking fountain on theMain Level| 211 36 Option #1: Discontinue use of the drinking foun&in 3 N Up to
FyR ' LIISNI [ S@S¢ $10,000+
LINEGARS 2yft@& Ho oy Option #2¢ Remove the existing drinking fountaiand
NB LI | OS4 $d i KRNI A Vi drinidng
See Photo Librari7. fountains must comply as follows:
t NEGNHZRAY3I 2062S80iGa 0O2YLX
0SGsSSYy wHTéE FYR yné | oF
requirement (305), and knee/toe clearance (306)ne&
Of SFINIyOS A& ¢ G2 wHTE |
MmMé RSSLI YAy i dé | dF o
2ARGK 2F 1yS8S OtSIHNIyOoS
Of SN yOS | a LI ddip é2 FY I G
I T OFT P on€KGARGR dzid n & @& 0
YR pé YIFE FTNBY (KS FNRBY
2F gL GSNI né KAIK YAYy |y
FNRYG O6cnudcod® YR gAlK
FTNRYyld SR3IAS docdovd ¢ K &or
af26¢ FYR oyé YAY | OFOFQ
controls s/b operable w/one fist; no > 5 Ibs force (309.4
Checkout Counter
The Main Level cheadut counter is| 904.3 1223 |t NPGARS  O2dzy GSNJ GKFG A 3 N Up to
ooy¢ (22 KAIKOD a.ff. $500
Reach Range
Some items (wall mounted telephon| 308 6.5 As necessitated as a result of a reasonable 2,3 L TBD
on the Lower Level, light switches) a| 6.6 accommodation request, lower the items to a height of]
too high. y2 Y2NB (KIYy nyé | oFoFo

Town of LudlowAccessibility Plan

-106-




Floor Grates
A floor grate on the Main Level hg 302.3 22.7 Replace the grate with one that has openings of no 23| N Up to
excessive openings that also are n INBIFGSNI GKIFyYy oé¢ FYR sKAO $350+
perpendicularto the route of travel. of travel.
See Photo Librari8.
Carpeting and Rugs
A rug in the Conference Room i{ 302.2 29.3 Remove or secure the rugs/carpets. 2 | $0
unsecured and serves as a trippil
hazard
Staff Sinks
The Main Level and Upper Level st{ 804.3.2 | 32.2 As may be requested as a result of a reasong 3 L TBD
AAy1ak02dzy i SNE | N 606.3 32.6 accommodation request, theounters and sinksvould
knee clearance. 306.3 need to be modifiecdt 2 GKIF G GKS& I N
FdFdFd YR GKSNB Aada YA
See Photo Librari®. sinkswith guarded, wrapped, or insulated piping.
Interior Stairs and Railings
Thenewer stairs to connect the 3 leve] 505.10 | 27.4.3 Seek a variance to retain the existing railinye to the 1 | $0
have bottom extensions that only g costto modify and/or replace the railings which wou
GKS at2L8 RA&GEH Y be in the hundreds of thousands of dollars vs. the ben
width of a stair tread) and only exten gained.
y £  LJitd\he fidorSriot the required
MHE O
TheN} Af Ay3a | NB owm| 5054 | 2742
top of the griping surface and not th|
NBIljdzZA NBR oné G2 o
Main Level Staff Bathroom
The staff bathroom lacks tactili 703 41.1 As this bathroom is used solely by staff and beca 31| L $0 to
designation signage. There is or 404.2.3 26.5 there are other bathrooms on the floor in clog TBD
Hopoyé 2F Of Gk bathmbomy 404.2.5 26.10 proximity, no other action is required for thes
FyYyR I oyé¢ F oNHLIG ¢ 215 40.3 bathrooms at the present time, unless necessitated b
at the threshold. There are n{ 702 30.9.5 reasonable accommodation requestn option at that
audible/visual alarms. The sink pipif 606.5 30.12 time includes remodeling the bathroom to allow for fU
is not wrapped, guarded, or insulate{ 308 30.7.6 | accessibility compliance. However this will result in {
CKS LI LISNI Gz2gst 604.7 30.7.3 loss of much needed library space. Another opti
high. The toilet paper dispenser is t§ 604.4 30.7.2 | would be to close the bathroom to all users requiri
close to the ffont of the water closet.| 604.2 30.7.5 | that staff use one of the publizathrooms.
¢KS sl GSNI Ot2asi | 6043 308
g GSN) Ot 2480 A4 604.6
YSINJI 6tttz noé (g 609
2N) ySI NBali 202504 604
width in front of the water closet. Thg
flush control is on the wrong side
There are no grab bars.
See Photo Library 20.
Main Level Accessible Bathro@n Modify one or both of the toilets as detailed below.
only one bathroom isnodified, it must be identified ag 23| N Up to
the accessible bathroom. $7,500
Left Sideand Right Side to
The bathroons lack tactile designatior| 703 41.1 Tactile Designation Signaged SS | 602 @3S d $15,000
signage. FYyR / £SIFNJ2AR(GKaE ®
¢KSNBE Aa | oyé | 0| 404.25 26.10 Modify the threshold such that there is no more than
surface at the doorway threshaid 0t dzy6S@St SR | oNHzZIE OKI |
oyé 0 S @ddeSvith ndmore than 1:2 slope.
The coat hookaremc ¢ (22 K| 308 6.5 [26SN) GKS O2F i Kz22l1a (2
6.6 a.ff.
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There are no audible/visual alarms. 215 40.3 Install audible/visual alarms.
702
The sink piping is not wrappeq 606.5 30.9.5 Wrap, guard, or insulate the sink piping.
guarded, or insulated.
Theleft sideg I G SNJ Of 2a S| 604.2 30.7.2 az2RATE® GKS 61 GSNJ Ot 2aS8ia
FNRBY (GKS ySIN gl | 6043 30.75 | nearwalland have et S 4G nwé 2F O
clearance in front of the toilet. The | 604.6 the toilet. The flush control must be on the wide
rightsideg | G SNJ Ot 248 approach side.
GKS ySIFEN gltt Iy
clearance in front of the toiletTheleft
sideflush control is on the wrong side.
The toilet paper dispenssrare too | 30.4.7 3076 | ¢2Af SG LI LISNI RAALISYaSNA
close to the front of the water closet. maximum in front of the water closet measured to tt|
centerline of the dispensér | (i  f &fF., dadd net
located over the grab bars.
The rear grab bararec ¢ (i 2 2 604.5 30.8 Relocate the rear grab bars so that they are no m
the interior corner. GKFY cé¢ FTNRBY (GKS AyiSNAz2
Right Sid®©nly
¢KS a2l L) RA&LISyasS| 308 30.12 [26SNJ GKS &a2FL) RAaALISYyasSN
a.f.f.
tKS airy| LIN2 @A RS| 306.2 30.9.3 wktAadsS GKS aAayl mé (2 LINE
height. knee height.
¢KS gl GSNJ Ot 2aSi 604.4 30.7.3 Lyadlrtt I asSri SEGSYRSNJ
a.ff.
See Photos Library 21, 22, and 23.
Upper Level BathroomgChildren and
Young Adult)
The bathroons lack tactile designatiorq 703 41.1 Neither of these bathrooms meeiccessibility standards| 3 N,L | TBmUpto
signage. In order to achieve compliance, it may be necessary $100,000+
modify the bathrooms and combinthe 2 bathrooms
¢KSNBE Aa | oyé | 0| 404.25 26.10 into one accessible bathroomWith the exception of the
surface at the doorway threshadd water closet height, the bathroom conditions apply
K248 F2N) I RdzZ Gaz ¢KAOK
There are no audible/visual alarms. 215 40.3 grades 7 12.
702
In order tomodify as an accessible adult bathroothe
The sink piping is not wrappeq 606.5 30.9.5 following would be required
guarded, or insulated.
Tactile Designatin Signage see above.
¢KS tSTd &aARS aiy 3062 30.9.3
Ot SI NI yOSz gKAOK Modify the threshold such that there is no more than
0f¢ dzyoS@St SR | 6 NHzLIG OKI
The towel dispenserare m oyéi 2 2 308 30.12 oy¢ 0SSt SR OKIy3asS sAilK y
too high. The left side soap dispenser
Hé (22 KAIKOD [26SN) GKS 02104 Kz221a (2
a.ff.
The water closet flush contradn the | 604.6 30.7.5
left sideis on the wrong side. Install audble/visual alarms.
There are no grab bars. 604 30.8 Werap, guard, or insulate the sink piping.
609
Theleft sideg I ( SNJ Ot 2aS{ 604.2 30.7.2 az2RATE® GKS 61 GSNJ Ot 2aSia
Ad moyé G22 0Of2aS$s 604.3 YSENI gttt nué FNBY G(GKS
close to the far wall or nearest objec| 604.4 KIS G t€tSHad nuwé 2F Of §
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F'yR KFa 2yfteé& o®Hoyé
of the toilet. The right side wer
Oft2aSd A& ne G22
GKS ySI N gl &folhe farg
wall or nearest object, and has on|
omMcéé 2F Of SNy
toilet.

The toilet paper dispenssrare too
close to the front of the water closet.

Overall, the bathroora  lack
maneuverability for a wheelchair.

See Photos Libra4d, 25, and .

604.7

30.7.6

flush control mustbe on the wide or approach side

Lyadlret + &aSId SEGSYRSNI
a.ff.
¢2At 80 LI LISN RA&LISYyaSNa

maximum in front of the water closet measured to th
centerline of the dispens&r | Gt S| and not
located over the grab bars.

Relocate the rear grab bars so that they are no m
GKFy cé¢ FTNBY (KS AydSNRz2

[26SNJ 6GKS RAALISYyasSNm &z
to the operating mechanisms.

wlkA&as
knee height.

GKS Ayl mé Sij2dzn LNy

As these bathrooms are located in thé K A f RaNdS
Young AdultLibrary, although not necessarily require
consideration should be given to makitige bathroom

compliant with standards for childremot adults. As the
ChildSy Q& [ A6 NI NE ¢ RAs@des#, She

02YY2y &2 @S Nifdr hdth AgeiGrage Rével
for the water closet height, water closet clear width
toilet paper dispenser, soap dispensers, to

dispensers, and grab barRequirements for sinkeight,

sink knee clearance, and mirror height are the same
all Age/Grade Leveldn this circumstance, modification
would be as required:

¢KS aAayl &aKz2dZ#R o868 yz2 23N
gAGK G €Srad npée 2F 1yS
¢KS YANNRBN) aKz2dZ R 0685 yz2

bottom of the reflecting surface.

Coat hooks, light switches, and dispensers should bg
Y2NB GKIYy océ | dFdTd (2

LI LISNJ RA&LISYa

¢t KS Af S
2 GKS TNRyG 27

U2
topé 2000

¢KS INIO O0FNBR &aKz2dZ R 08

of the griping surface. The rear and side grab bars sh
0S y2 Y2NB (KIy cé¢ FNRY

¢KS 61 GSNI Ot 248G & Stheiitop afK
the seat.

¢KS g1 GSN) Ot2aSi akKzd#Z R

of clear width at the approach side and front of th
toilet.

Total up to 33,700+
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Hubbard Memorial LibranAccessibility Assessmeifthotos

Photo Library 4

Photo Library 8

Photo Library 10 Photo Library 11 Photo Library 12
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Photo Library 25 Photo Library 26
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DEPARTMENT OF PUBLIC WORKS (DPW) BUILDING

Description of Facility andPrograms: The Ludlow Department of Public Works (DPW) consists of
numerous divisions providing diverse services to the residents of Ludlow. This includes Highway,
Sanitary Sewer, Forestry, Parks, Cemeteries, Engineering and Facilities, Solid WadienCatidc
Distribution/Recycling Center/Transfer Station.

The DPW Building is a os#ory, roughly 15,800 s.f. building constructed in 1978 that houses the
administrative offices of the various divisions as well as a large apparatus bay, shop arker eolmm,
employee lunch room, and bathrooms. There are also a number of outbuildings, storage sheds, and a
salt storage shed on the site. These areas have controlled access behind the main DPW building and are
not open to the public.

Responsible PartySelect Board

General Description or Obstacle Which Limits Mobility or Access:
Parking

The 2 designated accessible parkiggLJ- 0S&a €t O] AGNALAYIP
aLl 0S Aa RSaA3ayFrGiSR a a@ly | O0Saaaot

¢KS aArdayl 3
S¢ o

Doors
Exterior andnterior doorswith closers have excessive operating forces and close in less than 6 seconds.

Interior doors lack tactile designation signage with some doors also having knob hardware and
insufficient door pull clearance on the latch siddtwé door.

22YSyQa . FGKNR2Y

The sink piping shuiffs are not wrapped. The faucets require pinching and twisting of the wrist. The
026St RAALISYASNI Aad HeE (22 KAIKOD ¢KS adrftf R22NJf
Thesidedgro oFNJ A& wHé (G22 (260 ¢KS G2AfSG LI LISNI RAA
closet.
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I aK2gSNJ AYy (GKS oF0GKNRB2Y KIFa I oNB{1SYy aSrd |yR aj
does not appear that this shower is used by stdffthe shower is put back into use, the seat would
needtobere: G GF OKSR FyR (KS 3INIo oFNAR f26SNBR (2 I KSA:
surface. No further action to the shower is required at the present time.

aSyQa . FUiKNR2Y

The snk piping shug T¥a I NB y20 6NI LIISR® ¢tKS G268t RAALISY
dispenser is too close to the front of the water closet and is located over the grab bars. The water closet

flush control is on the wrong side. The watercloséi moyé (22 Of2aS G2 G§KS ySIt
Ad HcéE (22 (2060

Areas Not Open to the Public
aSyQa 9vYL}Xz2esSs .|-GKN£2YK[2()1SN£1¢ {AY1l LALRAY:
RAALISYaSNI Aa Hé¢ (22 KAIKI 0 KISohugE anstheLmrfalaazqsya NJ
FNBE cé¢ (22 KAIKOD I YANNRN] YR aKStT 2y (GKS I C
cé LINPONHMzaA2Y |G F KSAIKG 27 nTé F dPFT T P 2GS
and no accessible featuied I aK2gSNJ KFa | né¢ | 06NHz2Ji OKIy3S
accessible features. The shower is currently used solely for storage. Lockers require the use of
fingers and pinching and twisting of the wrist to open with hooks and shelving thaedsdhe
NEF OK NIy3aS KSAIKG 2F nyé¢od

Lunch Room. The lunch room sink counter is too high and lacks knee clearance. Dispensers are
too high. Doors lack tactile designation signage and have-ktydd hardware. An eyewash
station and first aid kit nearhie lunch room are near within reach range and/or usability for a
person in a wheelchair.

P LILJ NF Gdza . & +FyYyR {K2LJ ! NBI o CKSNE A& | cé¢& |
and into the apparatus bays. The doors lack tactile designation sigmaye knob style
KFNRglFNB> |yR 3fl aa (Nbtey Bha dodrKdrelnot briNaB aceessible rode2 K A 3
of travel so the glass pane height is not a factor).

¢tKS aK2L) 6l 0SN) Ot 2aS0 adltt Aa oméfedurepcAd HAGK
aAyl trol1a 1ySS Ot SINIyOS IyR RA&ALISYaSNR | NB
surface to enter with no accessible features. T

Mezzanine. The stairs to the mezzanine from the apparatus bay have open risers, railings that

are rectangular and not round or oval in shape, and railings that lack bottom extensions. The
aliFrANBR G2 GKS YSITFIyAySk&aid2NI3IS I NBIF FNRBY (KS
lack bottom extensions on the upper segment of railings. Dootlseirmezzanine/storage area

have knob hardware and lack tactile designatigmage.

As all highway personnel must meet strict physical requirements for the essential functions of
their job, unless the current practices and policies change and currenpublic interior spaces

are open to the general public and/or public business is cotatliin these areas, physical
modifications would be limited to those required as a result of a reasonable accommodation
request. No modifications to these areas are required at the present time
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DPW BuildindAccessibility Assessment

General Descriptin of Obstacle 2010 MAAB Cost
ADAAG| 521 CMR Type of Action to be Taken P F TF | Estimate
Parking
The 2 designated accessible parki| 502 23 Stripe the spaces and a shared access aisle. The s| 1 2 $150
aLJ 0Sa f1 01 aidNAL and access aisle s/b 8 feet wide. Signage should
FYyR né¢ (22 (260 YAYAYdzZY 2F cné | 0FPTFP (2
RSaA3daylrdSR I & agt Y2NB GKIy océ G2 GKS d2U
provided.
See Phot®PW 1.
Doors
Exterior and interior doors with closer] 404.2.8 | 26.9 Adjust door closers such that the push/pull force does | 1, 2 | $0
(including bathrooms)have excessivg 404.2.9 | 26.8 not exceed 5 Ibs. for an interior doand 15 Ibs. for and | 2,
operating forces md close in less tha exterior doorwith door closing speeds of at least 6 3
6 seconds: seconds.
The following nterior doors lack tactile| 703 41 Install accessible compliant signage on the latch sidq 2, 2 | $1,000
designation signage each door with appropriate finish and contrast an 3
1  Engineering character height and proportions, raised and braill
f 5ANBOG2NDRA hi characters should also be included. Und@l CMR,
1 5 A NB Ofiie Qlbsat AA3yl3AS ako cné FOFPF (2
1 Administration OKI' NI OGSNE 2y &A3ya 4akbo
1 Administration Conference t26540 OKINYOGSNI YR cn
¢ Admin Conference Closet highest character. Characters must meet the AD
9  Operations Office Standards for character fght, finish and contrast,
9 C2NN¥SNJ 5ANBOI accompanied by Grade 2 Braille (703 ADA Standards)
1 Admin Egress Door . . -
1 Admin Office to Stairs Bathrooms require the Universal Symbol of Accessibili
1  Egress Doors (3)
1 Closets (2)
1 Door to Bays/Shop (2)
T aSyQa . I (KNER{
T 22YS8SyQa .l {K\
1  EmployeeBathroom/Locker
Room
The doors (2) to the Apparatus Bay al 4042 | 26.11 Replace the knob hardware with lever style hardware.| 4 | 2 I $150
Shop Area have knob style hardware.
The door from Engineering (o th 40424 | 26.6 I YAYAYdzY 2F wmyé 2F R22aN 4| 3 | L TBD
[2o00eéxl I ftale KIa this is an interior employee office door, modificatiof
latch pull side of the door. would only be required due to a reasonab
accommodation request, which could involve do|
See Photos DPW 2, 3, and 4. reframing and modification on the installation of 4
automatic door opener.
22YSyQa . FGKNR2Y
The sink piping shutffs are not| 606.5 30.9.5 Insulate the shubffs. 3 2 | $25
wrapped.
The faucets require pinching an 309 30.9.6 Replace the faucets with lever style. 3 3 | $250
twisting of the wrist.
ThetowelRA 3 LISy a SNJ A & | 308 30.12 [26SN) (KS RAaALISyasSN G2 | 3 2 $0
a.f.f. to the operating mechanism.
The stall door lacks an interior py 604.8.1 | 30.6.1
device.
¢KS O2FiG K221 Aa 308 306.1 [26SN) GKS O2F+iG K221 G2 3 2 $0
a.ff.
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¢KS aARS 3INIO6 ol N 609.4 30.8.2 wkAiasS GKS 3INIo o6FN az (K| 3 2 $0
of the griping surface.

¢KS d2af S LI LIS NJ 604.7 30.7.6 wSt 2038 GKS d2aftSa LI LIS| 3 2 $0
close to the front of the water closet. the front of the water closet.

See Photos DPW/6, and 7.

aSyQa . lFUiKNR2Y

The sink piping shuffs are not| 606.5 30.9.5 Insulate the shubffs. 3 2 | $25

wrapped.

¢KS G(G2¢St RA&LISYy4&| 308 30.12 [26SN) GKS RAALISYyasSNI G2 13 2 I $0
a.f.f. to the operating mechanism.

The toilet paper dispenser is too clo§ 604.7 | 30.7.6 wSt20FGS GKS G2AafSd LI LS| 3| 2 I $0

to the front of the water closet ands 30.8.5 the front of the water closet and not over the grabs.

located over the grab bars.

The water closet flush control is on th 604.6 30.7.5 Replace the water tank or the water closet in entird 3 3 | Up to

wrong side such that the flush control is on the wide or approa $750
side.

TKS 61 GSNJ Ot 2aSi 604.2 | 30.7.2 Relocate/modify the w G SNJ Ot 2aS8i a2 | 3| 3 Up to

near wall the near wall. $2,500

TKS aARS 3INIo6 ol NJ 609.4 30.8.2 wlkA&dS GKS 3INIo o6FN a2 (K| 3 2 $0

of the griping surface.
SeePhoto DPW 8.

Total up to 9,850

DPWACccessibility Assessment Photos

Photo DPW 2 Photo DPW 3 Photo DPW 4

Photo DPW 5 Photo DPW 6 Photo DPW 7 Photo DPW 8
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RECREATION DEPARTMENT BUILDING
Function and Description of Facility and ProgramBhe Recreation Department Building is a gs&ry

masonry structure totaling roughly 2,450 square feet. The building consists of a large open area, an

office, 2 bathroons, and storage rooms.

Responsible PartyBoard of Selectmen and Recreation Commission.

General Description or Obstacle Which Limits Mobility or Access

Parking
There areno designated accessible parking spaces.

Exterior Accessible Routé Travel
TheNB Aa | wmoyé (G2 HéE | oONHZIN OKFy3IS Ay doRBis ¢
walkwayramp.

The running slope at the top of the ramp for a distance of 2 feet has a running slope of 8.6%.
¢KS NIAfAy3Ia R 2heGrdundathenop and hdttoNloftthie Gunp. G 2

Interior - General
Doors with closers have excessive opening forces and close too fast.

Interior doors and rooms lack tactile designation signégeluding bathrooms and egress doovéjh

some doors also heng knobstyle hardware There is no signage noting the accessible egress. The 3

a dzNJ

402N 38 NR2Yad YR 5ANBOG2NDRAa hFFAOS it KIOS R22N.
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